





1. lean u 3aa49u JUCUMILJIUHBI

Pabouas mporpamMma AMCHMIUIMHBI SIBJISIETCS YacThbl0 OCHOBHOM 00pa3oBaTeNbHON
porpaMMbl TIOATOTOBKK OakamaBpoB Mo Hampasienuio 43.03.03 «Typusm» (mpoduib
HOATrOTOBKH TEXHOJIOTHSI M OpraHu3alys TYpOIepaTOPCKUX U TYPAareHTCKUX YCIIYT).

eanb AMcHMNJIMHBI:

VYyebnas aucuuriimHa «MeHEIHKMEHT B TYPUCTCKOW JESTENIbHOCTH» HallpaBlieHa Ha
dbopMupoBaHUE U pa3BUTHE KOMIIETEHIMI oOy4arommxcs B 00JacTH OCHOBHBIX HaIpaBlICHUN
yhnpaBieHUsT B cdepe TYpUCTHUECKOW HMHIYCTPUHU; TOATOTOBKY KBaTH(PHIMPOBAHHBIX
CIEIHMAJICTOB, CIOCOOHBIX B COBPEMEHHBIX YCIOBHUSIX YCICLIHO pellaTh CIIO0XKHbBIE 33Ja4u
yIIpaBJICHUs, IPOEKTUPOBATh THOKKE U 3P PEKTUBHBIE CUCTEMBI YIIPABJICHUS, YMEIIO PYKOBOJIUTh
JESITEIbHOCTBIO TYPUCTCKUX MPEANPUATHIA.

3agauyu TUCHUILINHBI:

Iloocomosums OyoylUX CHEIMATUCTOB K MCIOJB30BAHUIO MOJYYEHHBIX 3HAHUM U
YMEHHI B TPAKTHUECKOH paboTe TypUCTCKOW OpTaHM3aIWH; 3HATh OCOOCHHOCTH YIPABIICHUS
NESTENIbHOCThI0 TYPUCTHMUECKUX OpraHM3aluii, yMeTb IIJIaHUPOBaTh, AaHAIU3UPOBATh U
KOHTPOJIMPOBATh JIEATEIbHOCTh KOHKPETHOM TYpUCTCKOM OpraHu3anuu;

cghopmuposams 3HAHUS TEOPHUM M TPAKTHUKH MEHEIKMEHTa TYPUCTCKUX YCIIYT
0COOEHHOCTH €T0 OCYIIECTBIICHHS, & TAK)KE CHCTEMY MEHE/DKMEHTA B c(epe TypHu3Ma,

npuobuwums K WUCHOIB30BAaHUIO METOAOB M MPHUHIIUIIOB PAa3BUTHUA MEHEIKMEHTa B
TypU3Me; OpraHM3alUU U CO3MAAaHUS COOCTBEHHOTO IMPEINpPUATHS B TYpU3ME; aHATU3UPOBATH
uH(pOpMaIi0 U 000CHOBBIBATH IPUHUMAEMbIE JIEHCTBUS, pa3padaThiBaTh HOBBIC MPEIIOKEHUS
3P PEKTUBHOTO MEHEPKMEHTA Ha MPEANPUATUAX TypU3Ma.

oamb npeocmasnenue o cnenuduke mnpoiecca yrnpaBieHUs TYPUCTCKAM HPEIIPUITHEM,
OCOOEHHOCTSIX MEHEIKMEHTa B cepe Typu3Ma M COLMAIbHO-KYJIbTYPHOM CEPBUCE, PACKPBITH
€ro CBOIWCTBAa, MOTHUBALIMIO M COJAEP)KAHUE, OLEHUTh DJKOHOMHUYECKYI0O U COLHUAJIbHYIO
3¢ (EeKTUBHOCTh, IOKa3aTb MECTO MEHEI)KMEHTa B SKOHOMHYECKOM IIPOCTPAHCTBE CQepbl
Typu3Ma

O61mas TpyA0EMKOCTh AUCHHUILINHBI JJI1 OYHOM U 3a04HOM (popM 00yUEHUsI COCTABISAET
12 3au€THBIX equuull (1amee — 3.¢€.), 432 vaca.

W3yueHne QUCIUTUTMHBI IPEIYCMOTPEHO B 3-X CEMEeCTpax:

3 cemecTp

st ouHo# popMBI 00yUSHHS ayAUTOPHBIE 3aHATHS — 42 Yaca, caMOCTOsTeNIbHAs padoTa
— 66 Jacos.

st 3a0uHOM (hopMBI OOYYCHHSI ayIUTOpPHBIC 3aHATHS — 12 4YacoB, caMOCTOSTEIbHAs
pabota — 128 yacoB, KOHTpoJIb — 4 yaca (3a4erT).

4 cemecTp

Jnis ouHoM GopMbl 00yUeHHsI ayAUTOPHBIE 3aHATUS — 42 Yaca, caMOCTOsITeNIbHas paboTa
— 138 gacos, 3a4eT C OIEHKOI.

Jns 3a04HO# (hopMBbl 00ydeHUs ayIuTOpHbIE 3aHATHSA — 12 9acoB, camocTosTeNbHas
pabota — 164 gacoB, KOHTPOJIb — 4 Yaca (3a4eT ¢ OIEHKOH).

5 cemectp

st ouHO# opMBI 00yUSHHSI ayAUTOPHBIE 3aHATHS — 42 Yaca, caMOCTOsITeNIbHAs padoTa
— 30 yacoB, kypcoBas paboTta — 36 4acoB, sk3aMeH — 36 4acoB.

Jnst 3aouHoit opMbl OOydeHHUsI ayAUTOpPHBIE 3aHATHS — 14 YacoB, camMOCTOATENIbHAS
pabota — 85 yacoB, KOHTPOIb — 9 HyacoB (IK3aMEH).



2. [lepeyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI M0 JUCHUILINHE, COOTHECEHHBIX €
IVIAHUPYEMBIMHU pe3yJIbTaTaAMH OCBOCHHS 00pa3oBaTe/ibHOI NporpamMmmel. B pe3ynbrare
W3YYEHUS JUCIUILINHBI 00y4aromuncs:

[Mudp u conepxanue 3HATh YMETh BJIQJICTh
KOMITCTECHITHH

ITK-1 Cniocoben O0COOCHHOCTH TpoIiecca | peaan30BbIBAThH METOJIaMH YIIPABJICHUS
peann30BBIBATH yIpaBJICHUS HaBBIKH yITPABIICHUS OpraHu3aIe,
MPOLIECC YITPABIEHUS OpraHu3aIuen, OpraHu3aluen, NIPUHATHS
OpraHu3aIuei, TIPUHATHUS TPUHSTHSI yIPaBJICHYCCKUX
PUHUMATD YIPaBICHYCCKIX YIPaBICHICCKIX pelieHuii Ha
yIpaBJICHYCCKHE peleHuii Ha peleHuit Ha NPUHIUITAX
pelieHust Ha MPHUHIUITAX PUHIIATIAX 3¢ (HEKTUBHOCTH U C
MIPUHITUATIAX 3(PEKTUBHOCTH U C 3(PEKTUBHOCTH U C YUETOM COIMAIbHBIX

3¢ (HEKTHBHOCTH | C
YUETOM COIMAIbHBIX
HaNpaBJICHUN
rocy/1apCTBEHHON
MTOJINTUKH.

Y4€TOM COIMATBHBIX
HanpaBJIeHUN
roCyJ1apCTBEHHOM
MIOJIUTUKH;

METO/bI U CITIOCOOBI
peanu3anuu mnpoiecca
YIPABJICHUS
MIePCOHAIOM
MIPEATIPUSTHS, & TAKIKE

Y4€TOM COIMATBHBIX
HarpaBJICHUH
roCyJ1apCTBEHHOM
MOJIUTHKHY,
peajin30BbIBaTh
MPOILECC YIPaBICHUS
EPCOHAJIOM
IpeIpUsITHS,
TOTOBHOCTH K

HaIpaBJICHUN
rOCyIapCTBEHHON
HOJUTHKY,

HaBBIKAMU peAIN3aluU
nporiecca yrnpaBieHuUs
HIEPCOHAIIOM
NPEANPUATHS, a TAKIKE
NPUHATHS PEIICHUI B
cdepe pyKoBOICTBA

MIPUHSTHSI PEIICHUN B NPUHUMATH PEIICHUS B | I€ATEIbHOCTHIO
cdhepe pyKoBOJICTBA chepe pyKoBOJICTBA OpraHU3aIMH C YIETOM
JEATEIbHOCTBIO JEATEIbHOCTBIO 3¢ dexTuBHOTO
OpraHU3alMK C YYETOM | OpraHu3alMy ¢ y4deToM | 0OOCHOBaHUS, IPU
3¢ pexTUBHOTO 3¢ pexTUBHOTO 3TOM YYHUTHIBATh
000CHOBaHUS, IPU 000CHOBaHUS, IPU COLIMATIbHBIC
9TOM YYUTHIBATh 9TOM YYUTHIBATh HaIpaBJIECHUS
COLIMAJIbHBIE COLIMAJIbHBIE roCy1apCTBEHHOU
HaIpaBJICHUs HaIpaBJICHUS TIOJTUTHKH.
rocy1apCTBEHHON roCy1apCTBEHHON
TTOJINTUKH. TTOJINTHKH.
I1K-6 Criocoben COBPEMEHHBIE MPUMEHSITh METOJIaMU
MIPUMCHSITh WHHOBAITUH COBpEMEHHBIC MIPUMEHEHHUS
COBPEMEHHBIE TEXHOJIOTHH B WHHOBAIUH U COBpPEMEHHBIX

WHHOBAITH U
TEXHOJIOTUH B
mporecce
MIPOEKTHUPOBAHHUS
TYPUCTCKOTO
MPOAYKTA.

npouecce
MPOEKTUPOBAHUS
TYPUCTCKOTO
MPOJYKTa;
METOIBI U CIIOCOOBI
MIPUMEHEHUS
COBPEMEHHBIX
MHHOBAIUI U
TEXHOJIOTHH B
rnpouecce
MPOEKTUPOBAHUS
TYPUCTCKOTO

MPOyKTAa.

TEXHOJIOTUH B
nporuecce
MPOEKTUPOBAHHS
TYPHCTCKOTO
MPOAYKTA.

WHHOBAITAI 1
TEXHOJIOTUH B
nporecce
MIPOEKTUPOBAHUS
TYPUCTCKOTO

IPOAYKTA.




3. MecTo AUCHHUILINHBI B CTPYKTYpe 00pa30BaTe1bHON NPOTrpaMMbl

Kox Yb OOII YueOHblit 010K

b1 JucuurmuHbl (MO )

b1.B Yacts, hopMupyemas yuaCTHUKaMU 00pa30BaTEIbHBIX OTHOIICHUIA.
b1.B.07 MeHeIKMEHT B TYPUCTCKOM AEATEIbHOCTH

4. O0beM AUCHMIVIMHBI B 32YeTHBIX €IMHULAX ¢ YKAa3aHHEM KOJIH4YeCTBa aKaJdeMHYeCKHX
YacoB, BbI/ICJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alomuxcs ¢ npemnojaaparteseM (110 BUIAM
Y4eOHBIX 3aHATHI) M HAa CAMOCTOATEJbHYI0 padoTy 00ydamwuuxcs MO HANpPaBJICHHUIO
noaroroBku 43.03.02 Typuzm

JL1st 0uHOii hopMBbI 00YUeHH S

Buj yueOHoii padoThI Bcero Cemectpsl

4acoB
112 3 4 5 6 7 8

AynutopHble 3anaTus (Ayna) (Bcero) 126 42 42 42

B TOM 4YHCJIC

Jlexrum (J1) 54 18 18 18
Cemunapckue 3ausatus (C) 36 12 12 12
[Tpaktuyeckue 3anstus (I1P) 36 12 12 12
CamocrosiTesbHast padora 234 66 | 138 | 30
o0yuaruerocs

(CPO) (Bcero)

HpOMe)KyTO‘-IHaﬂ arrecranusd

3auer (3au) +

3auer ¢ orenkoit (3au0) +
JIk3ameH (IK3) 36 36
Kypcosas padora (Kyp) 36
OO6mas Tpy10eMKOCTh 12 3.e. 432 108 | 180 | 144




Ji1st 3a04HOi (hopmMbI 00YUEeHUS

Bupa yueOHoii padoThl Bcero CemecTpnl

4acoB
112 3 4 5 6 7 8

AynutopHble 3anaTusi (Ayn) (Bcero) 38 12 12 14

B TOM YHCJIC

Jlexuuu (JI) 14 4 4 6
Cemunapckue 3ansatus (C) 12 4 4 4
[Ipaktrueckue 3ausarus (I1P) 12 4 4 4
CamocroniTejibHast padoTa 377 128 | 164 | 85

o0yuarwmerocs (CPO) (Bcero)

HpOMe)KyTO‘{HaH arrecranusd

3auer (3au) 4 4

3auer ¢ oreHkoit (3au0) 4 4
Dk3ameH (OK3) 9 9
Kypcosas padora (Kyp)

O0mas Tpyr0eMKOCTh 12 3.e. 432 144 1180 | 108

5. Conep:kanue TUCHUILUINHBI, CTPYKTYPHPOBAaHHOE 110 TEMAM € YKa3aHHEM OTBEJACHHOIO0
HAa HUX KOJIMYeCTBAa aKaleMUYeCKHX YaCOB M BUAOB YUeOHbIX 3aHATHH
5.1 Copepaxanue pasfeoB JUCHUILINHBL, CTPYKTYPHPOBAaHHOE 110 TeMaM

3 cemecTp
Ne HaumenoBanue CoaeprxaHue TUCHHUILVIMHBI 110 TEMaM
n/n pasnena
JAUCUHMILTHHBI

1 | Pa3pen 1. Tema 1. CyIIHOCTB H COAEP/KAHNE MEHEAKMEHTA TYPU3Ma
Conep:xanue u VYnpaBieHueckue OCOOEHHOCTHM TYPUCTHYECKOW  OTpacCiH,
cucremMa CYIIHOCTh yTIpaBJIeHUs, (POPMBI TOCYAAPCTBEHHOTO YIIPABIICHUS,
MEeHe/IKMEeHTa dbopmbl pasfeneHust TpyAa, NPUHLMIBI YIpaBiIeHHs, nenuduka
Typu3Ma MEHE/DKMEHTa B TYPUCTCKOW OTpaciy, OpraHW3allMOHHAS CXeMma

yIpaBJIE€HUS  TYPUCTCKMM  TPEANPHIATHEM, CTpaTeruveckoe
yIIpaBJIeHUE, IEPCOHAT-OPUEHTHPOBAHHBIC TEXHOJIOTHH.
OcCHOBHBIE TOHATHS MEHEKMEHTa TYypHU3Ma, CYIIHOCTh
MEHE/DKMEHTa Typu3Ma, TYpu3M Kak OOIIeCTBEHHOE SBIICHUE,
TYypU3M, TYPUCTUYECKHE YCIyTH, OCHOBHbIE (YHKIMU TypU3Ma,
WHIYCTPHSI TypU3Ma, XapaKTEPUCTHKN MEHE/DKMEHTA TYpPHU3MA.
Typuctudeckasi A€ATEIbHOCTh U €€ B3aUMOCBS3H, TYPU3M Kak:
OTABIX; pa3BIEUYEHHE; 3HAKOMCTBO C JpPYrod KYJIbTYPOH,
oOBIYasiMM; TOCEIIEHHE Treorpaduyeckux W HMCTOPHUYECKUX




JIOCTOIIPUMEUATENbHOCTEH;  O3JOPOBJIICHUE;  3HAKOMCTBO  C
JICNIOBOM  Cpelod,  YCTaHOBJIEHHME  JIEJIOBBIX  KOHTAaKTOB;
UCTOJIb30BAaHUE KIMMATUYECKUX W TPHPOJIHBIX OCOOEHHOCTEH
MeCTa TMOCEIIEHU U JAp., TYPUCTCKAas HHIYCTpHs, 3aladu
MEHE/UKMEHTAa TYPUCTCKOM  HMHIYCTPUHM, OTalbl  Pa3BUTHUA
TYPUCTCKON UHIYCTPUHU.

Tema 2. MeHeKMEHT TYPHUCTHYECKHUX YCJIYT

Typuctudeckass yciayra Kak OCOObIM BHMJ HPORYKTa, TEPMUH
«TypUCTUYECKAs ycliyray, «TYypUCTCKUN HPOIYKTY,
TypUCTHYECKas yciayra Kak OCOOBIH BHJ IPOIYKTa, CBOWCTBA
TYPUCTUYECKUX YCIYI, HEOCS3a€MOCTb, HEOTAEIUMOCTh OT
UCTOYHMKA U OOBEKTa YCIyrd, HENOCTOSIHCTBO KadecTBa,
CE30HHOCTh, HECOXPAHSEMOCTh, pazHOOOpasue, KOMILIEKCHOCTb,
HEMEepBUYHOCTD TYPUCTCKOM YCIIYTH, YHUKaJIbHOCTb,
TeppUTOpUaNbHAsl ~ Pa3feIeHHOCTb  NOTPEOJEHUS  YCIYT,
3JIACTUYHOCTh CIIpOCa HA TYPUCTCKHE YCIYI'H, 3aBUCHUMOCTb
KauyecTBa TYPUCTCKHUX YCIYT OT UCIIOTHUTEIS.

Knaccudpukanus TYPUCTCKUX yCayrT, HPUHIUIIBL
KJIacCU(UKALUN TYPUCTCKUX YCIIYT, YCIYTH pa3MeIIeHus, YCIyTH
NUTaHUS (BKJIIOYas HANMUTKH), YCIYrM TpaHCIOpTa, TpaHcdepTa
(BcTpeum, MpOBOJBI, OJHOC WM TOABO3 Oaraka W TypucCTa 10
MecTa MPOXKUBAHMS), OPraHU3alUs U OKa3aHUE IKCKYPCHUOHHBIX,
PEKpEALMOHHBIX, KYIbTYPHBIX U CHOPTHBHBIX YCIIYT, YCIYTH IO
OpraHu3alliy  IOCEUICeHHUs  Mara3uHoB, IMpOYUE  YCIYI'H
(opopmnenue macmopToB, BU3, MEIUIIMHCKUX U BETEPUHAPHBIX
cepTu(dukaToB, MpoKaTa aBTOMOOMIIEH, CTPaXOBaHUA U JIp.).

Bupl TypucTHUECKUX yCIyTr U MX OCOOEHHOCTH, TYPUCTCKUE
YCIYTU: OCHOBHBIE M JOIOJIHUTEJbHBIE, OCHOBHBIE YCIYTH:
pa3MelleHue, IHTaHWEe, TPAHCIOPTHBIE YCIYrHM, BKIIOYas
TpaHcep, OKCKYpCHOHHBIE  YCIYTH, TYPUCTCKHH  LIEHTp,
JIOTIOJTHUTEIIbHBIE YCIAYTH: YCIYTM OpraHu3alii 0OIeCTBEHHOTO
nutanus (6ap, pecropas, xade, 0yder, nuBHON Oap); Mara3uHbI
(cyBeHUpHBIH, IPOIYKTOBBIH), TOPTOBBIE aBTOMATBhI;
uH(ppacTpyKTypa pa3BieueHUN (AMCKOTEKa, Ka3suHO, HOYHOMN
KIyO, 3aJ] WIPOBBIX ABTOMAaTOB, OWIbSpAHAs); SKCKYPCHOHHOE
0o0CIyXUBaHUE, YCIYI'HM THJ0B-NIEPEBOJUYMKOB; OpraHU3alus
OpojaXxu OWIEeTOB B TeaTpbl, LUPK, HA KOHIEPTHl U T.1I.;
TPAHCIIOPTHBIE YyCAyru (OpoHUpOBaHHE OWJIETOB Ha BCE BHUIIBI
TpaHCIOPTa, 3aKa3 aBTOTPAHCIOpPTA IO 3asBKE TOCTEH, BHI30B
TaKCHU, NPOKaT aBTOMOOWJIEH); IMOKyNKa M JOCTaBKa IIBETOB;
ObITOBOE 00CTYyXMBaHUE (PEMOHT M YUCTKa OOYBU; PEMOHT HU
[JIaKEHUE OJIeXK/Ibl; YCIYTH XUMYHMCTKU U MpauyeyHoON; XpaHEeHHe
BeIlllel U IEHHOCTEH; pa3rpy3ka, Morpys3ka M JocTaBKa Oaraxa B
HOMEp; MPOKAT MPEAMETOB KYJIbTYpHO-OBITOBOTO HA3HAYECHUS -
TEJEBU30pbI, OCYyJa, CIOPTUBHBII HMHBEHTAph W IIp.; PEMOHT
yacoB, OBITOBOM  TEXHHUKH, paaudoanmnapaTypbl;  yCIyru
NapUKMaxepCcKol, MaHUKIOPHOTO M MAaCCaKHOTO KAaOMHETOB H
JIpyrue OBITOBBIE YCIIYTH); YCIYTH CajloHa KPacoThl; cayHa, OaHs,
OacceifHbl, TpeHaXEPHBIM 3al; apeHaa 3ajl0oB MEPeroBOpOB,
KOH(epeHII-3a1a; ycIryru Ou3Hec-1eHTpa.




Tema 3. CucreMa MeHeXKMEHTAa TypU3Ma

CopnepxkaHue CUCTEMBbl MEHEDKMEHTa TypH3Ma, CTPYKTypa
yIOpaBJeHUs, TOHATHE  CHCT€Ma, CHUCTeMa  YIpaBJICHUS,
JE€TEPMUHUPOBAHHOCTh  3JIEMEHTOB CHCTEMBl, JAMHAMHUYHOCTh
CHCTEMBI, HallM4Me B CHCTEME YIPABIAIOMIETO0 MapameTpa,
HQJIMYME B CHUCTEME KOHTPOJIMPYIOIIEro MapaMmerpa, HaJlu4yue B
CUCTEME KaHaJIOB (II0 KpaliHEW Mepe OJIHOro) OoOpaTHOM CBS3H,
IpOLECC OCYILECTBIECHUS YCIYTH, yIpaBiseMas IoJcucTremMa
(0OBeKT), CYOBEKT CHCTEMbl MEHEDKMEHTa, YIpaBisiemas
HOJICHCTEMA, BAKHEHIIINE acClIeKThl MEHEKMEHTA TYPUCTHUECKON
NeSITETTLHOCTH.

Oco0eHHOCTH MEHEIKMEHTa B TypHU3Me, OCOOCHHOCTH Tpyia
MEHemkepa B cdepe Typu3Ma, OIpEIEICHUE THUNA KIMEHTa U
BBISIBIIEHHME  €r0  peajbHbIX  HOTPEOHOCTEH,  crenuduka
MEHEDKMEHTa TypH3Ma, OCOOEHHOCTH MEHEIDKMEHTa TypH3Ma,
B3aUMOJICIICTBUE TYpUCTCKOM OpraHM3allid ¢ 3JeMEHTaMU
BHEIITHETO  OKPY)XEHHUS, JPQPEKThl TYpUCTCKOTO MPOAYKTa,
BIMSIHME TypHU3Ma Ha Takue cdepbl, KaKk 3KOHOMMKA, KOJIOTHS,
MOJIUTHKA.

@akTopbl TYPUCTHUYECKOTO CHpPOCA, JOXOJ, IOKyHaTeiabcKas
CIIOCOOHOCTB, CTPYKTYPa CEMbH, BO3pACT, 00pa30BaHHE YEIOBEKA
u ero npodeccus, 3JKOHOMUYECKas CUTyallusl B CTpaHe, HKOJIOTHs
TYPUCTCKOTO PETHMOHA, COUMAaIbHBIE (DAKTOPBI, BEPTHKAIbHAS
KOoIeparus.

Tema 4. UcTopus pa3BUTHS MEHeIKMEHTA TYpU3Ma

VenoBuss M NPEANOCHUIKA BO3HHKHOBEHUS MEHEKMEHTa B
TypusMe, BO3HUKHOBEHHME Typu3Ma, IEPBOEC YIOMHHAHHE O
nyremectsuy, lIlyremectBue Kak — sBIEHWE, IPEABICTOPHUS
Typu3Ma, TypuU3M B JIPEBHOCTH, TYpPU3M BO BpEMEHa
CpenneBexkoBbsi U Bospoxnenus, typusm B XVII u XVIII BB.,
TypusM XIX—-Hadana XX BB. — 3JIUTapHBIN TypU3M, 3apOXKIACHUE
CIICHUAIM3UPOBAHHBIX  MNPEAUPUATHNR 1O  IPOU3BOACTBY
TYPUCTCKUX YCIYyr, Typu3M Hadaia XX BB. — 10 Bropoi
MHPOBOM BOWHBI — HA4aJI0 CTAHOBJICHHS COLMAJIBLHOTO TypU3Ma,
Typu3M 1ociie Bropoii MUpOBOM BOMHBI — COBPEMEHHBIM dTall —
MaccoBbIi Typu3M, (OpMHUpPOBaHHE TYPUCTCKON HHAYCTPUHU KaK
MEXOTPACIEBOr0 KOMIUIEKCA 10 MMPOU3BOACTBY TOBAPOB U YCIIYT

JUIst TypHu3Ma, KJ1acCU(pUKalus JTaIloB Typu3Ma:
IIPOCBETUTENbCKUN, MPEAIPUHUMATENILCKAN, OPraHU3alMOHHO-
HCHTpaJ'II/ISOBaHHBII\/II, aJIMI/IHI/ICTpaTI/IBHO-HOpMaTI/IBHblf/'I,
MIEPEXOIHBIN.

[lepBbiii (npeBHUI) MepuON, NEpPBHI MEepUol B HCTOPUU
MEHEKMEHTa TYypHU3Ma, aHTUYHBIA Typu3M, TypusMm CpemHux
BEKOB, PEJIMTHMO3HBIN TypHu3M, 00pa3oBaHUE, apUCTOKPATUYECKUE
OTHOLIEHHUs, Typu3M HoBoro Bpemenu.

Wunycrpuaneebii  nepuon, Briax A.Cmuta B pa3sBHUTHE
MEHEKMEHTa TYpU3Ma, IOSBICHUE NapOBO30B U JKEJIE3HBIX
JIOpOr, BO3HHMKHOBEHHE pBIHKA TMONYJSPHBIX  AKCKYPCHUH,
pasBuBatue Typusma Mexay Axromed u CUIA, pasBurue
DKCKYPCHOHHOW  NEATEIbHOCTH, HA4YalO0  OPraHW30BAHHOIO




TypusMa B Poccun, stansl pa3sutus Typusma B Poccun

Tema 5. CtaHoBJIeHHE U PA3BUTHE MEHEI)KMEHTA Typu3Ma

Ilepuon cucremaru3alMd MEHEDKMEHTAa TYypU3Ma, BEXU
pa3BUTHSA  MEHEKMEHTa Typu3Ma, XapakTepHble  4YepThl
MEHEIKMEHTa TYpHU3Ma, MOSBJIECHUE OPTaHU3ALMOHHBIX CTPYKTYpP
yIpaBieHUS TYpU3MOM, Ha4ajo CTPYKTYPHOTO pacIIUpeHHE CEeTU
Typu3Ma ¥  OKCKypCHH, pelieHne npodjeM  KaJIpoBOTO
o0ecrieueHus TypUCTCKOM HMHIYCTPUH, PACIPOCTPAHEHUE MEIINX
II0OXO/I0B U BEJIOCHUIIEJHBIX IPOTYJOK, FOPHBIX BOCXOXACHUNU U
AKCKYpPCUH, OTCYTCTBHE MAacCOBOCTH Typu3dMa B Poccuiickoi
UMIEPUH,  OPraHU3alMOHHO-3JAMMHUCTPATUBHAs  CTPYKTypa
yrnpaeieHuss TypusmMoM B Poccum,  oOmiecTBeHHblE U
roCyJlapCTBEHHbIE OpraHu3aluu B cdepe TypusMma, «O01ecTBo
npojerapckoro typusma PCOCPy», «Bcecoroznoe n106poBosibHOE
OO0111€CTBO MPOJIETAPCKOTO TYPU3MA U IKCKYPCHID».

[lepuon kpusmuca CUCTEMBI YIPaBICHHUS TYpU3MOM, (aKTOPbI
pa3BUTHA  Kpu3uca  TypU3Ma,  BO3pPOXKJIEHUE  TypU3Ma,
MEXIYHapOAHbIN Typu3M B EBpone, MexIyHapOoaHblil KOHIpece
opuManbHbIX accouuanui npomaranasl Typusma (MKOAIIT),
MexXIyHapOIHbII ~ KOHTpecC  OPHUIMAIBHBIX  TYPUCTCKUX
opranuszaiuii (MKOTO), MexayHapoaHblii COX03 OpraHu3anuil u
nponaranael  Typusma (MCOIIT), mnpodcoro3nbiii  Typusm
(ICTu3 nmpu BLCIIC), «uTYypucT» (Yupasnenue ¢ 1964 r., a ¢
1983 r. — 'ockomuTeT 1O MHOCTpPaHHOMY Typu3My Ipu CoBMHHE
CCCP), monogexubiii typusm (BMMT «Cnytauxk» npu LK
BJIKCM), Boensblii TypusMm (YmpaBieHHe MO Typusmy U
skckypcusim MunoGoponsl CCCP), nmerckuii typusm (LIJIDTC
Munnpocsemenns CCCP ¢ pa3BeTBIEHHOM  cHCTEMOM
BHEUIKOJIBHBIX YUPEKICHUI), Bcemunpnas TypUCTCKas
opranusanus (BTO).

CoBpeMEHHBIN 3Tall pa3BUTUS MEHEIKMEHTa TypHU3Ma, TYpPU3M
KaK TNPUOPUTETHOE HANpaBICHHE TOCYAAPCTBEHHOM MOJUTUKH,
OCHOBHBIE HCTOYHUKH IIPaBOBOTO PETYIMPOBAHUS BOIPOCOB
opranu3amuu Typusma B Poccuiickoii denepannu, OCHOBHbBIC
CHOCOO0BI roCyIapCTBEHHOU MOJEPIKKH TypHU3Ma,
MIPEIOCTABIIEHNE HAJIOTOBBIX NpedepeHlnid U O0CBOOOXKIEHUN OT
yILIaThl HAJIOTOB OpraHU3alUil ¥ IpeIPUHUMATENEH, BBIICICHNE
OIO/PKETHBIX CPEJICTB Ha MpOJBH)KEHUE (MAapKETHHT, PEKJIaMy)
BHYTPEHHETO0 M BBE3JHOIO  TypuU3Ma,  OCYJapCTBEHHOE
¢buHaHCUpOBaHHE  Haubojiee  3HAUUTEIBHBIX IMPOEKTOB B
TYPUCTCKOM HWHAYCTPHUM, IOATOTOBKA KaapOB IS TYypU3MA,
OIOKETHBIE CyOBeHIIMH | cyOcumuu  HalMOHAIBHBIM
IIEpEBO3UNKaM, TypolepaTopam U Jp.




Pazpean 2.
OpranusanuoHHbIe
OCHOBBI
TYPUCTHY€CKOI0
On3Heca

Tema 6. MoTuBanusi 1 no0yauTeIbHbIEe IPUYHHBI B TYpH3Me

MotuBauusi K TypusMy, NepCOHaJIbHas HWICHTH(PHUKALUS
Typu3Ma, TYPUCTHUECKUH MPOAYKT, JTOMUHUPYIOIINE U TOOOYHBIE
(bakTOpbI TYPUCTUYECKOM MOTHBAIMH, PEILICHHUS O MYyTEIIECTBUU U
BEIOOP TYpUCTHUYECKOTO MPOIYKTa, BO3PACTHOU (haKTOpP, YPOBEHBb
oOpa3oBaHus, cCoLMaJbHAas MPUHAJICKHOCTb, MEHTAIHUTET,
KoH(eccusi, JOXOJA, CeMeiHOe TOJIOKEeHHe, padoTa, OTIIYCK,
3/10pPOBBE, YUCJIEHHOCTh TYPUCTUYECKOU TPYIIIBI,
reorpapuueckoe HampaBICHUE TYPUCTUYCCKOTO ITYTEIICCTBUS,
CE30HHOCTh, aKTUBHOCTb.

[TpuunHBI OTKa3a OT MYyTEHIECTBHA, Oapbhephbl K MYTEIICCTBHUIO,
CTOUMOCTh TYPHPOAYKTa, ACPUIUT BPEMEHU, OTPAaHUYEHHUS I10
3JI0POBBIO, )KU3HEHHBIN ITUKJI CEMBH, ACPUIMT HHTEPECa, CTpax U
0€e30MacHOCTb, 3HAHUE 0ApbEepPOB K IMYTEIIECTBUIO (pealbHBIX U
MMOTEHINATBHBIX ).

Tema 7. Tunosiorusi TYpuCTOB M UX XapPAKTEPUCTHKA

Tunel  TypuCTOB, NOTpPEOUTENb TYPUCTCKOTO  IMPOJYKTa
(TypucT), pU3HAKU KIacCU(pUKALUU TYPUCTOB, Kiaccupuxaiuu
TYpPUCTOB B 3aBHCHUMOCTM OT HX aKTHUBHOCTH, JIIOOUTENN
CIIOKOMHOTO OT/IbIXa, JIOOUTENU YAOBOJBCTBHM, IIOOUTEIH
aKTUBHOTO  OTIbIXa, JIIOOWTENM  CIOPTUBHOIO  OTHbIXA,
OTIIBIXAIOIIUE C [eNbl0 T[O3HaHUSA, UW3YYCHHUs, JIOOUTETH
NPUKITIOYEHNH, KiacCU(UKALUU TYPUCTOB B 3aBUCUMOCTU OT
CTWJIA OJKU3HM, JIOOMTENM HACHXKICHWHA, TEHICHIIMO3HbIE
TYPHCTBI, CEMEHHBIE TYPUCTBI, BCELIENIO OTABIXAOIIHE.

Buael Typu3zMa, MOTHB, OOYK/Ial0LIUI Y€I0BEKa OTIPABUTHCS
B T0€3JKYy, TYpHU3M C LEIbI0 OTIbIXa, CIHOPTUBHBIN TYypHU3M,
TYpPHU3M C LEJIBI0 U3YyYEHHUs KYJIbTYpbI, NAJOMHUYECKUN TYpPHU3M,
OOIIeCTBEHHBII TypU3M, S5KOHOMUUYECKHM, WIN JETO0BOH, TypH3M,
MOJIMTUYECKUH TypHU3M, yUeOHBIH TYpU3M, IK30THUYECKUH TYpHU3M,
DKOJIOTMUECKUN TYPHU3M.

@opMBI Typu3Ma, BHYTPEHHUM U MEXIAYHAPOIHBIA TYpPH3M,
TYpU3M B 3aBHCHUMOCTH OT CIOCOOa MEpeABMKEHUs, TypU3M B
3aBUCUMOCTH OT HCIOJIb30BAHHBIX TPAHCIOPTHBIX CPENCTB,
TypusM B 3aBUCUMOCTM OT NPOAOJKUTEIBHOCTH NOE3AKH B
3aBUCUMOCTH OT TNPOJOJDKUTENBHOCTH TMOE3/KH, Typusm B
3aBUCUMOCTH OT (pOpPM OpraHuzanuu, Typu3sM B 3aBucumoctu ot
CE30HHOCTH, TYpU3M B 3aBHCHMOCTH OT KOJIMYECTBA YYACTHUKOB
Typa, Typu3M B 3aBHUCHUMOCTH OT JeMorpaduyeckux |
COIIMAIBHBIX XapaKTEPUCTUK YYACTHUKOB MOE3JKH, TYPU3M B
3aBUCUMOCTH OT MecTa IIpOKHMBAaHHUA TypucTa, Typusm B
3aBUCUMOCTH OT IPUHIINIIA OIUIATHI.

Tema 8. Typucrckoe npeasio:keHue v ero 0C00eHHOCTH
[ToHsITHE TYPUCTCKOTO TIPEIVIOKEHUS, TYpHCTCKas cdepa,
TYPUCTCKOE TMPEANIOKEHUE, OOBEKT TYPUCTCKOTO MPEIATIOKEHUS,
COJICp)KaHWE  TYPUCTCKOTO  TPEIOKEHHUS,  TypOIlepaTopsl,
UCTIONTHUTENI TYPUCTCKHX YCIYT (KOHTPAreHThl), TYpareHTHI,
NOTPEOUTENTM  TYPUCTCKOTO — MPOJYKTA, OJKU3HCHHBIM  IUKI
TYpIPOAYKTa: BBIBEACHHE HA  PBIHOK, pOCT, 3PENOCTb,
HACBIIIICHHUE, YIAI0K, CIOCOOBI TMOBBIIICHUS A()PEKTUBHOCTH
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JIeATEIIbHOCTH OpraHU3aluin.

Crpykrypa TYPHUCTCKOT'O MPEIOKEHUS, MIEPBUYHOE
(mepBoHauanbHOE) IPENIOKEHUE, IPOU3BOAHOE IPEATIOKEHUE,
MPUPOJIHBIE OCOOCHHOCTH CTpaHbl (reorpaguueckoe MoJIoKeHHE,
KIIUMaT, Tomorpadusi, pPACTUTENBHBIA W IKUBOTHBIH MHUD),
COLIMANILHO-KYJIBTYpPHBIE  (akTopbl  (KyJIbTypa,  TpaJulINH,
IIOCTPOMKHU PEIUTMO3HOIO WM MHUPOBOIO 3HAYCHUS, MEHTAJIMTET,
TOCTETIPUUMHOCTh, OObIUan), o0mas uH}pacTpykTypa (MyTH
COOO0ILIeHUsI, KOMMYHUKALIUHU, Ia30-, BOAO— U 3JIEKTPOCHA0KEHHUE,
OUHCTHBIE COOPYXKEHUS, YUPESKICHUS KYIbTYpbl U JOCYTa),
MapuipyT — IyTb CIEJOBaHUs TYPUCTA, JUHEWHBIA MapuUIPYT,
paauaIbHBIA MapuIpyT, KOMOMHUPOBAHHBIN MapIIPYT.

TypUCTCKUI PETHOH, TEPPUTOPUS PEIOCTABICHUE TYPUCTCKUX
YCIIYT, TYPUCTCKHUI PETHOH Kak reorpaduyeckoe mMpoCTPaHCTBO —
ropoji, o01acTh, cTpaHa, paliloH WU CeJl0; TYPUCTCKUM PEruoH -
COBOKYITHOCTh ~ TreorpauuecKkux TeppuTOpui, 00IaZaronInx
OOIIHOCTBIO CIPOCa, — HECKOJIBKO CTPaH, cei, 001acTei u T.1II.,

Tema 9. ®opMbl OPraHu3aly TYPUCTHYECKOT0 OM3Heca
Typuctckoe  mpennpusTHe, XapaKTEPUCTUKH  TYPUCTCKHX
HOPEANPUATHHA, TYPUCTCKHE IPEANPHUATHS KOTOPbIE OCYLIECTBISET
POM3BOJICTBEHHYIO JeSITeIbHOCTb, IEIBIO
JESITEIbHOCTUTYPUCTCKUX TMPEANPUSATUN SABISIETCS TOJTy4YeHUe
KOMMEPYECKOH  BBITOJBI,  PE3yJAbTaTOM  POU3BOICTBEHHOMH
JESTEIbHOCTH TYPUCTCKOIO MPEANPHUATUS SABISETCA TYPUCTCKUIN
OPOAYKT WM YCIyra, NPEANPHITHS THTAHUS, TPEIIPUITHS
WHIYCTPUH pa3BIICYCHUH, NPEANPHUATHS HHPPACTPYKTYphl —
TPAHCHOPTHBIE  TNPEANPUSTHS, PEIIPUATHS OBITOBOTO
00CITy>)KMBaHUS.

Typucrckue opraHu3anuu, TYpPUCTCKHE OpTraHM3alUu OCOOBIN
BUJ OpPraHW3allMOHHOM CTPYKTYPHl YIIPaBIEHUS, TYPUCTCKHE
OpraHu3allii  SBJISIOTCA  MOCPEIHUYECKUM  3BEHOM  IEMH
MIPOM3BOJICTBA ¥ MPEIOCTABICHHUS TYPUCTCKON YCIyTH, CO3/IaHHE
TYPUCTCKUX OpraHU3alMi, TNPUYMUHBI CO3MAAHUS TYPUCTCKUX
OopraHu3anuii, HeoOXOIUMOCTbIO COOJIOJEHUS TpaB TpakJaH-
TYpUCTOB, HaJW4Yh€ TYPUCTKON JEATEeIbHOCTH Kak SBJICHUS,
HEOOXOJMMOCTh  YIIOPSIOYMBATh TYPHUCTCKYIO JESTEIHHOCTD,
BO3MOXHOCTh ~ M3BJIEKaThb  KOMMEpPYECKYI0  BBIFOJYy  OT
UCTIONIB30BaHUSI  TYPUCTCKHX  MECT, YPOBHH  YIPaBICHHS
TYpU3MOM: HalUMOHANbHBIMN ((enepanbHelii), oOsacTHOH U
TOpPOJICKOM (MYHUIIUTIAIBHBIH).
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4 cemecTp

Ne HaunmeHoBaHUE Conep:xaHue TMCHMILUIMHBI 10 TeMaM
n/n pa3nena
JUCIHUILINHDI
1 2 3
1 | Pa3zngen 3. IIpouecc u | Tema 10. ®yHKUMU U NPUHIIUNBI MEHEXKMEHTA B TYypU3Me

byHkun
ylpasJjieHusl B
TYPHUCTCKOM
UHIYCTPHUHU

[TonsiTne QyHKIMNA MEHEIKMEHTA, CTAJWH YIIPABJICHUYECKOU
NEeSTEIbHOCTH,  (YHKIIMM  MEHEPKMEHTa,  KIacCH(pUKaIus
byHKIMI ~ MEHeIKMEHTa,  HH(OPMAalMOHHO-aHAIUTHYECKA,
IJIAaHUPOBAHUS, OPraHU3alud, KOOPJIMWHALIMM, PEryJIHpPOBaHUS,
KOHTPOJIS, PYKOBOJICTBA, MOTHBAIOHHAS byHKIIUN
MEHE[KMEHTA.

Xapaktepuctuka (QYHKIUH  MEHEIDKMEHTa B  TypHU3ME,
HETPEPHIBHOCTh TUIAHUPOBAHUS, YKOHOMUYHOCTh TUTAHHUPOBAHUS,
s (deKkTuBHbBIE METOAbl IJIAHUPOBAHUS, OIOKETHBIH METO,
aQHAJIN3 OKYIa€MOCTH, METOJ] ONIEPATUBHOI'O UCCIICIOBAHMUS.

[ToHsiTHE MPUHIIMIIOB MEHEPKMEHTA, IPUHIIUITBI MEHE[)KMEHTA,
NPHUHIMITBI  HAYYHOTO  YIIPABJICHHS, COBPEMEHHBIC IITKOJIBI
MEHE/P)KMEHTA, HCIOJIb30BAaHUE B YIPABICHUH TEOPHH CHCTEM,
NPUMEHEHHUE K  YIPaBIEHUIO  CHUTYAallUOHHOTO  IOJXO/a,

KI/I6epHeTI/I‘leCKI/IC, OpraHU3allMOHHBIC u CcOoraJIbHO-
IICHUXOJIOTHYCCKUC.
HpI/IHLII/IHLI MCHCIPKMCHTA B Typusme, IMPUHIUIT

MHOTO(QYHKIIMOHAIBHOCTH, MNPUHIMII MOTHUBALIMM, MPUHIUI
OpPHEHTAlMM HAa  LEHHOCTH, [IPUHLMUII  TOCYIapCTBEHHOU
3aKOHHOCTH, TNPHHLUI OPraHWYECKOil IeIOCTHOCTH OOBEKTa M
cyOBbeKTa yHnpaBlIeHUs, IPUHIUI MOOMIBHOCTH M YCTOMYMBOCTH
CUCTEMBI YIIPABIIECHUS TYPU3MOM.

Tema 11. MeToabl MeHEIKMEHTA B TYpU3Me

[TonsiTre u knaccupuKalys METOAOB MEHEKMEHTA, CYIITHOCTh
METOAO0B MCEHCI’KMECHTA, HaITpaBJICHHOCTH MCTOOOB
MEHEPKMEHTa, OpPraHU3aIlIOHHO-aIMUHUCTPATUBHBIE METOJIbI,
SKOHOMHNYECKHUE MCETOAbI, COIIUAJIBbHO-IICUXOJIOTHYECKHUE METOABI,
MeTOJIbI paboThl ¢ uH(pOpMaIHel (MeToa CUHTE3a, KOMIUIEKCHBIN
METO/1, METOJ] BELIOOPOYHOI 00pabOTKH).

Opranu3anuoHHO-aIMIUHICTPATHBHBIC METO/IBI,
OpraHM3allMOHHAs JESITeNbHOCTh, A((EeKTUBHAs OpraHu3alus
yIpaBIeHUs, MPUHITUT UCKITFOUYEHUS, TPUHIIUAI TPUOPHUTETA, BUIBI
METO/IOB: periaMeHTHPOBaHNE, pacTopsIUTEILCTRO,
WHCTPYKTUPOBaHUE.

DKOHOMHUYECKHE METObI, TUTAHHPOBAHKE, aHAIN3, X03pacyer,
[eHoOOpa3oBaHWEe W y4eT, (UHAHCOBBIE  OTHOIICHUS,
WHCTpYMEHTaMH (UHAHCOBOW TOJUTHKH, LE€HA TYPUCTCKOTO
MPOJYKTa, IPUMEHEHNE HOPMATUBHOM KabKYIISIIHH.

ConmanbHO-TICUXOJOTHYECKHE  METO/BI,  COIHOJIOTHYECKUE
MCTOJbI, MCUXOJOTUYCCKUC MCTO/bI, IMIIAHUPOBAHUC, MOPAJILHOC
MOOIIPEHNE, PETYJINpPOBaHWE, HOPMHPOBAHHE, pa3pelICHuE,
3alpelieHue, npeanucanue
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Tema 12. BHemHAii W BHYTPEHHS cpeda TYPHUCTCKOI
OpraHu3anuu

[Tonatue cpeapl OpraHu3aliy, 3a7ada CTPATETHYECKOTO
yIpaBJICHUs, cpela TYPUCTCKOW OpraHW3alud, MAapKETHHT,
IIPOM3BOJICTBO, (PMHAHCHI, IEPCOHAI, CTPYKTYpa YIIPaBICHHS.

BHemiHsis cpepa TYpHCTCKOMOpPTraHW3aIlUU, BHENIHAE (aKTOPbI
BIIUSTHUS, TIOJUTHYECKAss CTAOMIIBHOCTh CTPAHBI, OOIIECTBEHHO-
MOJUTUYCCKUIA CTPOU, SKOHOMUYECKUE YCIOBHS, SKOJIOTHUECKHE
YCIIOBHA, yIpaBJIeHYECKUN ammapar OpraHu3aIui,
B3aWMOCBSI3aHHOCTh ~ (DaKTOPOB,  CJIOXHOCTh,  ITOJIBHYKHOCTb,
HEOIPEIEeIEHHOCTh, Cpe/ia MPSIMOTO BO3ICHCTBHSL.

BHyTpeHHsIE cpella TYpPHCTCKOM OpraHu3aliy, BHYTPCHHUE
NepEeMEHHblE — I[eJH, CTPYKTYpY, 3aJaud, TEXHOJOTHIO,
NIEPCOHAN, IENIU OpraHu3alliy, CTPYKTypa OpraHH3allid, 3a/J1a4d
OpraHu3aluy, Ka4ecTBO pabOoTHI IIepCcoHaIa.

MeTtoabl HCCIeIOBaHUsI BHEIIHEH W BHYTPEHHEH Cpelibl
opranmzain, meronx STEP — amammza (cocial (commanbHbIe);
technological (TexHonoruyeckue); economical (3KOHOMUYECKHE);
political (momutuyeckue)), meron SWOT — cuma (strength),
cmabocts (Weakness), Bo3mokHOCTH (Opportunities), yrpossr
(threats), momens Hamnepa-Tammena, conxepxanne SWOT-
aHam3a.

Tema 13. OpraHu3aniMoHHbIEe CTPYKTYpPbl yHpaBJIeHHs

TYPH3MOM

IlonsiTe  OpraHM3alMOHHOW  CTPYKTYpbl  YIIPABIICHUS,
3¢ PeKTUBHOCTH yIpaBJICHUS JIEATEIIbHOCTHIO, yenb
OpraHU3alMOHHOM CTPYKTYpbl  YIpaBJIEHUS, CTpYKTypa
OpraHu3aluy, COCTABIIIONIME OPraHU3ALMOHHBIX CTPYKTYD,
IIOJIHOMOYHS, U3MEHEHUE OpraHHU3alMOHHON (bopmbI
OpraHu3aluu.

Tunsl OpraHM3allMOHHBIX CTPYKTYP, U3MECHEHUE
OpraHN3alMOHHON (bopMbI OpraHu3anuu, MIPUHIIMIIBI

MEXAHUCTUYECKOM MOJENHW, IPUHLUI OIHOIO HalpaBJIEHUs,
OPUHLMII ~ OAHOTO  HANpaBJIEHWs, MPUHLIMI  BJIACTH U
OTBETCTBEHHOCTH, CKAJSPHBIN LIEMIOYHBIN MPUHLMII, MaTpU4YHas
OpraHM3allOHHAsl CTPYKTypa, MPOEKTHAas OpraHu3allMoOHHas
CTPYKTYpa, BBIOOpP CTPYKTYpBl YNpaBJIEHHUS, BBIOOP CTPYKTYpHI
yIpaBiIeHUS.

OpraHuzallMoOHHBIE  CTPYKTYpPBl  YIpPaBIECHUS  TypU3MOM,
TYpUCTCKHE MIpePUSITHS, 00BbeAMHEHNUS, TypareHThbl,
TypOIEpPaTOpHl, yIIpaBJIEHUE TYpPUCTCKOM CTPYKTYpOH,
OpraHM3alliOHHAas CTPYKTypa yIpaBieHHus B cdepe TypusMma,
3BEHbsl  YNpaBJICHUS, YPOBHU  YIpaBlIeHHs.  CHeruduka
€IMHOHAYaJIbHOTO WJIM KOJUIETHAIBHOTO YIIPaBJICHHUS.

Pa3znenenue Tpyaa B TYPUCTCKOHN OpraHM3aLui,
TOPU30OHTAIBHOE  pa3lielieHue  Tpylda,  (QYHKIMOHAJIbHOE,
oTpacieBoe, KBaJM(PHUKAIIMOHHOE, BEPTHUKAIbHOE pazJelieHue
TpyJa, HalpaBieHHs BEPTUKAJIBHOTO pa3jeieHus Tpyaa, odiee
PYKOBOJCTBO, TEXHOJIOIMUECKOE PYKOBOJCTBO, 3KOHOMHUYECKOE
PYKOBOJCTBO, OIIEpaTUBHOE YIIpaBICHUE, YIIPaBJICHHUE
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MIEPCOHAJIOM.

@dopmanbHass u HedopMalbHAs CTPYKTYPBl OpraHU3aIUH,
dopmanpHbie  (OQUIMATBHBIE) OTHOILICHHS, HEPOPMAIbHBIE
OTHOIIEHUS, (OPMAIBHBIA KOJUICKTUB, HedopMaibHas TpyIa,
npodeCCUOHATIBHBIN CTAaTyC YYaCTHUKOB, JIOKAJIM3AIUS 110 MECTY
paboTHI.

[TpoexTrpoBaHWE OPraHU3AIMOHHBIX CTPYKTYpP YIPaBICHHS
TYpU3MOM, PBIHOK COBITa, PHIHOK 3aHSATOCTH, BOCTPEOOBAHHOCTH
CHELHATNCTOB 0CO00M KBATU(UKAIMH, ITPOLECC MPOSKTUPOBAHHS
OpPraHU3allMOHHOW  CTPYKTYPbl, = OCHOBHBIC  HHCTPYMCHTHI
NPOCKTHUPOBAHUS U (POPMUPOBAHUS OPTaHU3AIIMOHHON CTPYKTYPHI
yIIpaBJICHUS] OpTraHU3AIHH.

Tema 14. Cucrema ynpasjieHUs] IEPCOHAJIOM B OPraHU3aIUSAX
TYPUCTCKOM MHIYCTPUM

[Tepconan kak 0OBEKT yIpaBIEHHs B TYPHUCTCKON OpraHU3aIuy,
HEepCOHaN, TPYIOBbIE PECypChl, UYEJIOBEYECKHE  PpEeCypChl,
YeJI0BEYECCKHIA daxTop, OpPTraHU3aI[MOHHOE  IOBEJICHHE,
opraHuzansi TpyZJa, yIpaBJI€HUE [E€pPCOHAIOM, KaapoBas
MOJIUTHKA, KOPIIOPATUBHAS KYJIbTYpA.

Crparernyeckye HampaBJIEHUs yIPaBJIEHUS IEPCOHAJIOM,
CHI)KEHME YZIEJIBHOIO Beca 3apabOTHOM IUIaThl B C€0ECTOMMOCTH
HOPOAYKIMH M OIUIaThl TpyJda paOOTHUKOB, paOOTHUKM — 3TO
pecypc, KOTOpBI HEOOXOAMMO MaKCHUMHU3UPOBATh, HEpa3phIBHAS
CBSI3b CTpAaTerMM OpraHu3alMd M CTPaTerMd YIpPaBICHUS
IIEPCOHANIOM, pa3BuTHE KOPITIOPAaTHBHOM KYJIBTYpHI,
(SITIOHM3AIMS» METOJOB YIIPABIICHUS MEPCOHAJIOM, YIpPaBICHHE
NEPCOHATIOM — CTpaTernyeckas QyHKIHsL.

@OyHKIUM  yIpaBlIeHHUs TEPCOHAIOM, TPYNIBl TMPUHIIUAIIOB
MOCTPOCHMSI CUCTEMBI YIIpaBJIEHHs MEPCOHAJIOM B OpraHM3allly,
NPUHLIMIIBI, XapaKTepusyroliue TpeboBaHus K (HOPMHPOBAHUIO
CHCTEMBI YNpaBJIEHUS MEPCOHAIOM, MPHUHLHUIBI, ONpPEAEIISIONIIe
HaIpaBJICHUS Pa3BUTHUSI CHCTEMBI YIIPABJICHUS IEPCOHATIOM.

Tema 15. Cucrema uHGOPMALMOHHOIO MEHeIKMEHTa B
OpraHM3anusaX TYPUCTCKON HHIYCTPUHU

NudopmannonHoe obecnedueHue Ipolecca  yrnpaBieHus,
WHPOPMAIIMOHHBIE  PECypCHl, TOHITHE «UH(POPMAIMOHHBIA
MEHEUKMEHT»,  BHYTPEHHHE  33aJaud  MH(POPMALUOHHOTO
MEHEKMEHTA, BHEIIIHNE 3aaun WH(POPMAITMOHHOTO
MEHE[KMEHTA, 2JIEMEHThI HH(POPMAITMOHHOTO MEHEKMEHTA.

@Oyaky  WHGOPMAIIMOHHOTO MEHEKMEHTa, o0ecredeHne
MPOM3BOJICTBA MPOIYKIMU NPEANPUATHEM, 3a7aydl YIpaBICHUS
nporeccamu 00paboTku WH(pOpMaIUU, CrenuPpUIECKUue 3aaaun
PYKOBOJICTBA M YIpaBJICHUS, BHEIpPEHHE HWH(POPMAITMOHHBIX
cucteM u UT-rexHonoruit, wuHoOpManMOHHAs  cucTeMa
OIIEepPaTUBHOTO YPOBHS, nH(pOpPMaIMOHHbIE CHUCTEMBI
CTHENHAINCTOB, WH(QOPMAIMOHHBIE CHUCTEMBI JUISI MEHEKEPOB
CPEIHEro 3BEHA, XapaKTEPUCTUKU CUCTEM IMOIJCPKKH MPUHATHS
peLIeHU.

DddexTuBHOE (GYHKIIMOHUPOBAHUE uH(OPMAIMOHHOTO
MEHEI)KMEHTA, riobanbHble KOMITbIOTEpPHbBIE CUCTEMBI
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pesepBupoBanust  CRS  (Computer Reservation — System),
UHTETPUPOBAHHbIE ~ KOMMYHUKAIIMOHHBIE  CETH,  CHCTEMBI
myiabTuMenna, Smart Cards, uWH(GOpPMAIMOHHBIE CHUCTEMBI
MEHEKMEHTA.

Paznen 4.
Ocob0enHocTn
(pyHKIIHOHAIBHBIX
BH/IOB yIIpaBJIeHUs
B OPraHU3aLMUAX
TYPHUCTCKOM
UHIYCTPHUHU

Tema 16. Cucrema (UHAHCOBOIO MeHeI:KMEHTa B
OPraHM3alUsAX TYPUCTCKON HHIYCTPUHU

@UHAHCOBBIM  MEHEI)KMEHT  Kak  Hayka  YIpaBJEHUs,
(UHAHCOBBIH MEHEUKMEHT KaK Hayka yIpaBJIEHUs, OOBEKT
(buHAHCOBOTO MEHE[KMEHTA, CyOBEKT (MHAHCOBOTO
MEHE/UKMEHTa, (UHAHCOBBIE  pEIICHUs, OpraHU3alHOHHAs
CTPYKTYpa CHCTEMbI YIpaBieHHS (pUHAaHCAMHU, TJaBHAs LEJb
(MHAHCOBOIO MEHEIXKMEHTa, ILellb, MPUHLIUINBI U  3aJadu
(MHAHCOBOI'O MEHE/IKMEHTA.

OyHKMKM prHAHCOBOTO MEHEKMEHTA, PYHKIMH (PHHAHCOBOTO
MEHE/DKMEHTa  KaK  YOpaBISIIOIIEH  CHUCTeMBL,  (DYHKIUH
(GUHAHCOBOIO  MEHEKMEHTa Kak CHelManbHOM  obsactu
yIpaBieHUs NPEAIpUITHEM, YIIPABICHUE aKTUBAMU, YIIPABIICHUE
KaIluTajloM, yIipaBJlieHUE MHBECTULIUSAMU, yIpaBiieHUE
JCHS)KHBIMH TIOTOKaMH, YyIpaBlieHHE (UHAHCOBBIMH DPHUCKAMH,
AQHTUKpU3UCHOE  (MHAHCOBOE  yNpaBlIeHWE HpU  Yrpose
OaHKpOTCTBA.

duHaHCOBas CTpaTerus NpeanpusTHs, pouecc GopMUpOBaHUS
(UHAHCOBOW CTpaTeruu TMPENIpUATHS, OIpeleleHrue OoO0mIero
nepuosia GopMUpOBaHUs (PUHAHCOBOI CTpaTeruu, UCCleAOBaHHE
(GakTopoB BHEIIHEW (UHAHCOBOM cpeAbl M KOHBIOHKTYPHI
(UHAHCOBOIO pBIHKA, KOHKpETH3alusi LEJNEBbIX IOKa3aTeneil
(buHAHCOBOM CTpaTeruy Mo MepruoiaM ee peaansalnu, pazpadoTka
(UHAHCOBON NOJUTUKU IO OTAENbHBIM acleKkTaMm (pUHAHCOBOM
NeSITeIbHOCTH,  pa3paboTKa  CHCTEMBl  OpPraHU3al[IOHHO-
HSKOHOMHUYECKUX MEPONpUATUH 1O O0OECHEeYeHHUI0 peanu3alun
(buHAHCOBOH cTpaTeruu, oleHka 3PPeKTUBHOCTH pazpaboTaHHOU
(UHAHCOBOH CTpaTETUU.

Tema 17. CucreMa HMHBECTHIHMOHHOIO MEHEIKMEHTA B
OpraHM3anusaX TYPUCTCKON HHIYCTPUHU

VHBeCTUIIMOHHASA TPUBIEKATENBHOCTh WHIYCTPUH TYypH3Ma,
«UHBECTHIIMOHHAS MIPHUBIIEKATEILHOCTDY, Kiaccuukanus
WHBECTHUINH, KalmUTal000pa3yronme (KamuTalbHbIE BIIOXKEHUS),
nopTQenpHbIe WHBECTHUIINH, KanuransHbie (peasbHBIC
WHBECTULIMH), KIacCU(UKALUs WHBECTHLUH C TOYKU 3pEHHS
HaIIPaBJIEHHOCTH JIEUCTBHI.

OOBexTel U CYyOBEKTbl HMHBECTUIMOHHON JIEATEIHOCTH,
YYaCTHHKAMH  HWHBECTHIIMOHHOTO  TpoIlecca,  KpPEIUTHBIE
UHCTUTYTHl  (OaHkHW, (UHAHCOBBIE KOMIAHMM U  T.1.),
TOCyJapCTBEHHBIE OpPTaHbl BJIACTH, MHBECTOPHI (B TOM YHCIE U
JieBesonmepsl — (UPMBI, 3aHUMAIOIIMNACSA CO3/JaHMEM HOBBIX
00BEKTOB HEJBUKUMOCTH pa3InyHOrO Ha3HA4YeHHUs),
MHBECTULIMOHHBIA MEHE/DKMEHT, aKIIMOHEPHOE MHBECTHPOBAHUE,
OI0O/DKETHOE HWHBECTHUPOBAaHHWE; JU3UHT ((UHAHCOBas apeHma ¢
IPaBOM TOCJIEAYIOUIETO BBIKYIA); JO0JroBoe (PMHAHCHPOBAHUE
(mpuBnedeHne (UHAHCOBBIX PECYPCOB Ha YCJIOBHSIX CPOYHOCTH,
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IUIATHOCTH M BO3BPATHOCTH.); UIIOTEKA (KPEAUTOBAHUE IO 3aJI0T
HEIBW)KMMOCTH, KPEAUTOBAaHUE C MCIOJIb30BAHUEM HIIOTCKU B
KadyecTBe 00ecreyeHrs: BO3BPATHOCTH KPEIUTHBIX CPE/ICTB).
PazpaboTka  MHBECTHLMOHHOW  CTpaTerMd  TYPHCTCKOTO
HOPENNPUATHS,, WHBECTUIMOHHBIE CTpaTerMu I0: OOBEKTY
IUIAHUPOBAHMS, TOPU30HTY IJIAHUPOBaHMS, YPOBHIO
(dbopMHpOBaHUS UHBECTUIIMOHHOW CTPATETUH MPEINPUATHS, BHILY
IPEAIPUHUMAEMON T€HEPAIbHOU CTPATErMH NPENIPUITHS, BULY
UCIIOJIB3YEMOU KOHKYPEHTHON CTPATETUH NPEAIIPUATUS

Tema 18. Cucrema ynpapJjieHHsI Ka4eCTBOM B OpPraHU3alMsX
TYPUCTCKOW HHIYCTPUH

CoBpeMeHHbIC KOHLENUIUU YIPaBICHUS KadyecTBOM, 3agauu
IIOCTOSSHHOTO ~ TMOBBIIEHMS] ~ KayecTBa  yCIyr M HX
HPUBJICKATEIbHOCTH JUIsl KIMEeHTOB, COBpeMeHHas KOHLICHIIHS
YIPaBJICHUS [JICSTEINBHOCTBIO, yIpaBieHus: OusHecom — Total
Quality Management (TQM), UCO cepuu 9000.

Cneuuduueckne 0COOEHHOCTH KauecTBa YCIYT, YCIYI'M Kak
pe3yibTaT  B3aUMOJEHCTBMSI  IOCTABLIMKOB  (MCIOJIHUTENEH,
U3rOTOBUTENEW) M HX CPEACTB Tpyda, KAauyecTBO YCIYyI U
oOpa3yloliMe €ero 2JIEMEHThI, CTaHAApThl  OOCIyKUBAHUS,
KPUTEPUN CUCTEMBI KauecTBa.

OcCHOBHBIE ~ HampaBle€HUs B  YIOPaBICHUM  KayeCTBOM
00CIyXUBaHUS TYPUCTOB, KOMIUIEKCHBI XapaKTep TYpUCTCKOIO
0oOCIIy’)KUBaHUsl, OCHOBHBIC HANpaBICHUS B  YIPaBICHUU
KauecTBOM OOCTyXHBaHUsA TypucTOB, crtanmaptusamus, ['OCT,
I'OCT P 51185—2008 «Typucrckue ycnyru. OOmme
tpeboBanusi», ['OCT P 50681—2010 «Typucrckue yciyru.
[TpoextupoBanne Ttypuctckux ycmayr», [OCT P 53423—2009
«Typucrckue ycmyru. [OoCcTHHMIIBI W Jpyrue  CpeacTBa
pa3mernienust Typuctony (BBeaeH ¢ 07.01.2010), TOCT P 50644—
2009 «Typuctckue ycmyru. TpeboBaHus 1O 0OECIEUEHHUIO
6e3onacHoctu TypuctoB», [OCT P 53998—2010 «Typuctckue
ycayru. YCIyru TypusMa s JioJedl ¢ OrpaHUYeHHBIMHU
¢uznueckuMu Bo3MOXHOCTsAIMU. OOume tpedosanus», 'OCT P
53522—2009 «Typucrckue W  IKCKYpPCHOHHBIE  YCIYTH.
OCHOBHBIE TIOJIOKEHUS.

Tema 19. @opMupoBaHHe 3IKOHOMHUYECKH 0€30MACHBIX
NPUHIMIIOB  YNPaBJeHUs] OPraHM3ANUSIMH  HHAYCTPHUHU
Typu3ma

OreHKa XO3SIMICTBEHHOTO PHUCKAa KaK HMHCTPYMEHT PEIICHUS
npoOJieMbl  SKOHOMHYECKOM  O€30MacHOCTH  OpraHu3anuit
WHIYCTPUU Typu3Ma, IpoOeMa BIUSHHS XO35HCTBEHHOTO pUCKA
HA  YPOBEHb OSKOHOMHYECKH  O€30MaCHON  NeATEIbHOCTH
TYPUCTCKUX KOMITAHHM, YIpPaBICHUE XO3SMUCTBEHHBIM PHCKOM,
GYHKIIUM ~ yIPaBICHUS XO3AUCTBEHHBIM PUCKOM, (HaKTOPHI
XO3SIICTBEHHOTO PUCKa.

BrisiBieHrne oTpacieBbiXx (AaKTOPOB XO3SMCTBEHHOTO PHUCKA,
XO3SIUCTBEHHAsA  JIESITEBHOCTh  TYPUCTCKOM  OpraHHU3allvH,
(bakTOopsl  XO3SMCTBEHHOTO pHCKAa MOJUTUYECKOH TPYIIIIBL,
COLIMANIbHO-?KOHOMMYECKass  rpynmna  (akTopoB,  BHEIIHUE
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(dakTOpsl 3KOJOTMYECKOW Tpynmbl, (akTopbl pHucka B cdepe
oOpareHus, GakTopsl pUCKa B cepe yrpaBiIeHNsT KOMIaHUEH.

Tema 20. CucreMa AaHTHKPU3MCHOTO YNpPaBJEeHHA B
OpPraHu3anusax TYPUCTCKOH HHAYCTPHH

Kpusucel B AeATENBHOCTH TYPUCTCKOTO NPEAIIPUATHUS, KPUSUCHI
B JICATEIbHOCTH KOHKPETHOTO MPEANpPHTUs, KiIacCUpUKALUL
KPHU3UCOB MPEANPUATHS, COCOOBI IPEOJOTICHUS KPU3HCaA, KPU3UC
npeanpuaTus (OpraHu3alyy), HOPUYMHBI KPU3UCA, CHMIITOMBI
KPH3HCOB.

CoBpeMeHHBIE TOOXOAbl K AHTUKPU3MCHOMY YIPAaBIECHUIO,
COBOKYITHOCTb HPUHIIUIIOB, METOJOB, ()OPM OpPraHU3alMOHHOTO
IIOBE/ICHUSA, HAINPABICHHBIX HA COXPAaHEHHE, YKPEIUICHHE U
yaydlieHue  (UHAHCOBOTO M TEXHHUKO-3KOHOMHYECKOTO
COCTOSIHUS NIPEANPUATHS, LE€JIb aHTUKPU3MCHOIO MEHEKMEHTA,
cucreMa AHTUKPHU3UCHOTO YIPABIICHUS opraHu3anuen,
TEXHOJIOTUS] AHTHKPU3UCHOI'O MEHEKMEHTA, CO3JIaHHE CITyXOBbI
AQHTUKPHU3UCHOTO YIIPABJICHUS.

AHTUKPU3HCHBIE MEPOIPHUATHS HA IPEANPHUITHH, ONTUMHU3ALNA
KPEIUTHOM TIOJUTUKHU NPEANPUATUS, YIOPAIOYEHHE CHUCTEMBI
pacueToB IIPEAPUATHS c IPSIMBIMU KpeOUTOPAMH,
MIOCTAaBIIMKAMUA MaTepualioB, OOOPYAOBAaHUS, IMOKYyHATENsIMU,
IIEPCOHAJIOM, ONTUMHU3ALUA CTPYKTYpBI KanuraJa,
COBEPILICHCTBOBAHME CHCTEMbl (DHHAHCOBOTO IIJIAHWPOBAHMUS,
HOBBIILIEHUE CKOPOCTH oOOpalleHuss OOOpOTHOro KamuTana,
MOBBILIEHHE KayecTBa U KOHKYPEHTOCIIOCOOHOCTH BBIYCKAaeMOM
MPOAYKIMH, OBBIIEHHE () (PEKTUBHOCTH MAaPKETUHTA, CHIDKEHUE
CTETIEHU KOMMEPYECKOI0 pUCKa, MOBBIIIEHUE J0JIU MPUOBUIN OT
peanu3anny NPOAYKIIMHU B BBIPYUKE OT PeIM3allUN IPEATIPHUITHS,
HoBbIIIEHHE  APPEKTUBHOCTH  HCIOJIB30BAaHUS  TPYJOBBIX
pECYpCOB MNPENIPUATUS W YPOBHSA MNPOU3BOJUTEIBHOCTH HX

Tpyaa.
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5.2 Pa3penbl JMCUUILIMH € YKA3aHHMEM OTBEJACHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKHX
YacoB U BH/J0B Y4eOHBIX 3aHATHI 110 HanpaBJaeHUI0 NoaAroroBky 43.03.02 « Typusm».

3 cemecTp
No HaumenoBanue pasjaesia, TeMbl KoangecTBO YacosB
/1 JUCIHUILINHDI
o4Has ¢opma/ 3a0uHas popma
BCETO B TOM YHCJIE
Jlex C I1P CP Ko
HTP
0JIb
1 Pa3nen 1. Conep:xanue U cucTeMa 60/76 10/2 6/2 8/2 | 36/70
MeHeIKMEHTA TypH3Ma
Tema 1. CynHoCTb U cOZiepKaHUE 14/16 2/2 2/0 2/0 8/14
MEHEDKMEHTA TypH3Ma
Tema 2. MeHEIKMEHT 12/16 2/0 0/2 2/0 8/14
TYPHCTHUYECKHUX YCIYT
Tema 3. Cucrema MEHEKMEHTA 14/16 2/0 2/0 2/2 8/14
TypH3Ma
Tema 4. Vcropus pa3BUTHS 10/14 2/0 2/0 0/0 | 6/14
MEHEDKMEHTA TypH3Ma
Tema 5. CtaHOBIIEHHE U pa3BUTHE 10/14 2/0 0/0 2/0 | 6/14
MEHEDKMEHTA TypH3Ma
2 Paznen 2. OprannzanuoHHbIe 48/64 8/2 6/2 4/2 | 30/58
OCHOBBI TYPHCTHYECKOI0 OM3Heca
Tema 6. MoTuBanus u 12/16 2/2 2/0 0/0 8/14
OOYANTENbHBIE IPUYUHEI B TYPH3ME
Tema 7. Tumonorus TYypucToB u UX 10/14 2/0 0/0 2/0 | 6/14
XapaKTepPUCTHKA
Tema 8. Typuctckoe npeyioxeHue u 12/16 2/0 212 0/0 | 8/14
€ro 0COOEHHOCTH
Tema 9. ®opMbI OpraHU3auu 14/18 2/0 2/0 22 | 8/16
TYPHCTHYECKOTO OM3HECa
[TpoMekyTOoUHast ATTECTALIUS - 3a4ET +/4 +/4
Hroro yacos 108/144 18/4 12/4 | 12/4 | 66/128| +/4
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4 cemecTp

Ne HanmeHoBaHue pa3jieia, TEMbI KoauuecTBo yacos
/ JUCIHHMILINHBI
I ouyHas popma/ 3a0uHas popma
BCETO B TOM YHCJIC
Jlex C 1P CP | Konr
poJib
Paznen 3. IIpouecc u pyHKIun 180/176 18/4 12/4 12/4 | 138/
yIIpaBJIeHHs B TYPHCTCKOM 164
HHAYCTPHH
Tema 10. @yHKIMU ¥ IPHHLIUTIBI 32/32 4/2 2/0 22 | 24/28
MEHEKMEHTA B TypU3Me
Tema 11. MeTo/ibl MEHEPKMEHTA B 30/30 2/0 2/2 2/0 | 24/28
Typu3Me
Tema 12. BHemHss 1 BHYTpEHHSS 32/32 4/2 2/0 22 | 24/28
cpena TYpUCTCKOW OpraHU3aluH
Tema 13. Opranu3annoHHbIC 32/30 4/0 2/2 2/0 | 24/28
CTPYKTYPBI YIIPaBICHHS TYPU3MOM
Tema 14. Cuctema ynpaBieHusI 30/28 2/0 2/0 2/0 | 24/28
NIepCOHAJIOM B OpTraHU3aINsIX
TYPHUCTCKON UHAYCTPUHU
Tema 15. Cucrema 24124 2/0 2/0 2/0 |18/24
UH()OPMAIIMOHHOTO MEHEKMEHTA B
OpraHM3alUsIX TYPUCTCKON
WHIyCTPUH
[TpoMeskyTouHast aTTECTALUS - 3a4€T +/4 +/4
Hroro yacos 180/180 18/4 12/4 12/4 | 138/ | +/4
164
S cemecTp
2 | Pa3nen 4. OcoGeHHocTn 72/99 18/6 12/4 12/6 | 30/85
(YHKIHOHAJBHBIX BHIOB
ynpaBJieHHs B OPraHu3ammusx
TYPUCTCKOH HHAYCTPHH
Tema 16. Cuctema prHAHCOBOTO 14/22 4/2 2/0 212 6/18
MEHEDKMEHTA B OPraHU3alusIX
TYPUCTCKOW MHIYCTPUH
Tema 17. Cucrema 12/20 2/0 2/0 212 6/18
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MHBECTUIIMOHHOT'O MEHEJKMEHTA B
OpraHHU3aIMsIX TYPUCTCKOM
UHyCTPUU

Tewma 18. Cucrema ynpaBiaeHus
KaueCTBOM B OpraHU3aIUIX
TYPUCTCKOIH MHIYCTPUU

14/22

4/2

2/0

2/2

6/18

Tema 19. ®opmupoBanue
HSKOHOMUYECKH 0€30IaCHBIX
NPUHIUIIOB YIIPABICHHS
OpraHU3alUsIMU UHIYCTPHH TypU3Ma

16/22

4/2

212

4/0

6/18

Tema 20. CucreMa aHTHKPH3UCHOTO
YIPABJICHUS B OpraHU3ALMIX
TYPUCTCKON UHAYCTPUH

16/15

4/0

4/2

2/0

6/13

KypcoBas padora

36/0

[IpomMexxyTouHast arrecrauus-
3K3aMEH

36/9

36/9

Hroro yacos

144/108

18/6

12/4

12/6

30/85

36/9
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5.3. Coaep:xanue mporpamMmMbl 10 TeMaM M BUJIaM 3aHATHI
5.3.1. Conep:xaHue NporpaMMbl o TeMaM M BUAAM 3aHATHIA 11 04HOH (opMBbI 00yUeHHs
no HanpapJjenuio noarorosku 43.03.02 Typusm.

3 cemecTp

Ne Tema
n/n

KoJ-
BO
4acoB

Buabl yueOHbIX 3aHATHIH U Y4eOHbIe BONIPOCHI

1 2

Tema 1. CymHocTb H
coJepiKaHue
MeHe:KMeHTa
Typusma

Jlek-
24.
Cem-
24.
IIpakt-
24.

Jlexnus 1.

1. YopaBneHndyeckue 0COOEHHOCTH TYpUCTHUECKON
oTpaciu

2. OcHOBHbIE IOHSTHSI MEHEIPKMEHTA TypU3Ma

3 TypucTtuueckas JesTEIbHOCT U €€ B3aUMOCBSA3H
Cemunapckoe 3ansitue 1

1. OnpenenuTh NOHATHE YIIPABICHUE.

2. BeIsiBUTE 0COOCHHOCTH YIPABJICHUS B TYPUCTCKON
OTpAaCIIH.

3. Typusm kak oOIIeCTBEHHOE SIBJICHUE.

4. Typucrckas MHIyCTpUs U €€ 0COOEHHOCTH.
IIpakTuyeckoe 3ausitue 1

1. CocTaBUTh CPaBHUTEIbHYIO TAOJIUIy XapaKTEPUCTHK
MEHEDKMEHTA B TYPUCTCKOM OTPaCIIH.

2. PackpbITh yHUBEpCAIbHBIE ONPEAEICHUS, XaPAKTEPHBIE
JUTsL TI000M yIpaBiIeHUYECKOW CUCTEMBI M CUTYallUH.

3. PackphITh 3a/1a4M TYpUCTCKOH 1€ATEIbHOCTH.

Tema 2. MeHeI:KMEHT
TYPUCTHYECKHUX YCJIYT

Jlek-
24.
ITpakt-
24.

Jleknms 2

1. Typuctuueckas yciiyra Kak ocoOblil BUI TPOyKTa
2. Knaccugukaius TypuCTCKUX yCIyT

3. Buapl TypuCTHUECKHUX YCIYT U UX OCOOEHHOCTH
IIpakTnyeckoe 3ansaTHE 2

1. Onpenenutb 0COOEHHOCTU TYPUCTCKOW YCIIYTH.

2. CBolicTBa TYpUCTCKOM YCITyTH.

3. Onpenenuts Kiaccu(puKalMOHHbIE IPU3HAKU
TYPUCTCKUX YCIIYT.

4. OCHOBHBIE U JAOTOJIHUTENbHbBIE TYPUCTCKUE YCIYTH.
5. PackpsITh CBOMCTBA TYPUCTCKOM YCIIyTH:

1. HeocsA3aEMOCTD, 2. HEOTIETUMOCTh OT MCTOYHHKA U
00BEKTa yCIYyTH, 3. HEMOCTOSHCTBO KauecTBa, 4.
CE30HHOCTb, 5. HECOXPaHAEMOCTh, 6. pasHOOOpasue, 7.
KOMILJIEKCHOCTD, §. HETIEPBUYHOCTD, 9. YHUKaIbHOCTH, 10.
TeppUTOpUAIbHAS PA3JICII€HHOCTh MOTPEOICHUS YCIYT,
11. amacTUYHOCTH cIIpoca Ha TYPUCTCKHE yCIyTH, 12.
3aBHCHUMOCTh Ka4e€CTBA TYPUCTCKUX YCIYT OT
VCIIOJTHUTEIIS

Tema 3. Cucrema
3 | MenemxkMenTa
Typu3Ma

Jlek-
24.
Cem-

Jleknus 3
1. ConepxaHue cucTeMbl MEHEI)KMEHTA TYypU3Ma
2. OcOOEHHOCTH MEHEKMEHTA B TYPHU3ME
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24.
[TpakTt-
24.

3. @aKkTOpBl TYpUCTHYECKOIO CIIpOca

CemuHapckoe 3aHsiTue 2

1. Cucrema yripaBieHHs KaKk OOBEKT HCCIIETOBAHUS.

2. @aKkTophl OMpeesoNIe 0COOEHHOCTH MEHEIKMEHTA
B TypU3MeE.

3. Onpenenutsd PakTOpPbl TYPUCTHUECKOTO CIpOCa:
CTPYKTYypa CEMbHU, BO3pacT, 00pa30BaHKE YEIOBEKA U €ro
npodeccus, 5JKOHOMUYECKasi CUTyallus B CTpaHe,
9KOJIOTHSI TYPUCTCKOTO PErHOHA, COIUATBHBIC (PaKTOPHI.
IpakTnyeckoe 3ansiTue 3 (3aHsiTHE, OTBEJEHHOE HA
NMPAKTUYECKYI0 MOATOTOBKY 10 ()OPMUPOBAHUIO
komnereniuu ITK-6)

1. TpeGoBaHWMsI BBIIBUTAEMBIE K CHCTEME YITPABICHUS.

2. Cneuuduka MEHEKMEHTA TypU3Ma.

3. CocTaBuTh cXeMy BIUSAHUS (PAKTOPOB TYPUCTCKOTO
crpoca.

Tema 4. UcTopus
pa3BUTHA
MEeHeKMEeHTa
Typu3Ma

Jlek-
24.

Cem-
24.

Jlekuus 4

1. YcnoBus u npeanocbulKi BOSHUKHOBEHUS
MEHEKMEHTa B TYpU3Me

2. [lepBrIit (IpeBHMUIA) TEPUOJ

3. UnaycTpuanbHbli IEpUoa

Cemunapckoe 3ansitue 3

1. Uctopudeckue 3Tarbl pa3BUTHS TypH3Ma.
2. JIpeBHUE dTAMbl pa3BUTHS TypU3Ma.

3. OcobenHoctu pa3BuTus Typusma B Poccuu.

Tema 5. CtanoBjieHue
U pa3BUTHE
MEHEeIKMEHTA
Typusma

Jlek-
24,
IIpakr-
24,

Jleknus S

1. Ilepuon cucremMaTH3aluy MEHEIKMEHTA TypU3Ma

2. llepuon kpu3uca cUCTEMBI YIPABIECHUS TYPU3MOM

3. CoBpeMEHHBIH 3Tall Pa3BUTHS MEHEDKMEHTA TypU3Ma
IIpakTHyeckoe 3ansTHe 4

1. Knaccudukanus 3TanoB pa3BUTUs TYpU3MA.

2. BO3HUKHOBEHHE PbIHKA MOMYISIPHBIX IKCKYPCHH.

3. CTpyKTypHOE paclUIMpEeHUE CETH TypU3Ma U IKCKYPCHH.
4. IIpo6iemMbl KapOBOTO 00ECTIEUEeHUS TYPUCTCKOM
WUHIYCTPHUH.

5. OCHOBHBIMH CIOCOOAMU TOCYIAPCTBEHHON MOIAECPKKU
Typu3Ma

Tema 6. MoTuBauus u
nodyauTe bHbIE
NPUYUHBI B TYpU3Me

Jlek-
24.

CeMm-
24.

Jlekuus 6

1. MotuBanus K TypusMy

2. IIpruuHbl OTKa3a OT MyTEIIECTBUI

Cemunapckoe 3ansitue 4

1. loMuHupyroume 1 nodoyHsie GaKkTopbl
TYpUCTUYECKON MOTHUBALIUH.

2. PaccMoTpeTh OCHOBHBIE TPUUKHBI BBIOOpA
TYPUCTCKOT'O NMPOYKTa: BO3PACTHOMN (aKTop, YypOBEHb
o0pa3oBaHus, COLlMAIbHAS TPUHA/ITIEKHOCTbD,
MEHTAJIMTET, KOH(pECCHs, J0X0, CEeMEHHOE TOJI0KEHNUE,
paboTa, OTIYCK, 340POBbE, YUCICHHOCTh TYPUCTUYECKON
IPYIIIbl, YACIEHHOCTb TYPUCTHUECKOH TPYIIIIBI,
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reorpapuuecKkoe HarpaBIeHUE TYPUCTHYECKOTO
MyTEUIeCTBHS, CE30HHOCTb, aKTUBHOCTb,

3. PackpbITh BAMSIHUE HA TOBEJICHHE TOTPEOUTENS U
MPOLIECC MPUHATHUS UM PELICHUS O MyTEIIeCTBUU U BBIOOP
TYPUCTHUYECKOIO IPOIYKTA.

4. CocTaBUTh HKCIIEPTHYIO OLIEHKY IPUYUH BhIOOpa
TYPUCTUYECKOTO MTPOIYKTA.

5. CocTaBUTh 3KCHEPTHYIO OLEHKY MPUYHH OTKA30B OT

Typu3Ma.

Tema 8. Tunosrorus Jlexuus 7
TYPUCTOB U UX 1. Tumnbl TypucTOB
XapaKTepuCcTHKA 2. Bugasl Typusma

3. ®opmbl Typu3Ma

IIpakTH4yeckoe 3ansiTHE S5

1. PackpbiTh OCOCHHOCTH KJIACCU(UKAIIMHA TYPUCTOB:
- B 3aBUCHUMOCTH OT UX aKTUBHOCTH;

- B 3aBUCUMOCTH OT CTHJIS )KU3HH.

2. Ompenensionye HalpaBiIeHUs U BUIbI TypU3MA.
3. Knaccudukanus popm Typusma.

4. OnpenenuTs TPYIIbI TYPUCTOB B 3aBUCUMOCTH OT UX
AKTUBHOCTH.

5. OnpenenuTts rpynmsl TYPUCTOB B 3aBUCUMOCTH OT
CTHJIS )KU3HU.

6. CocTaBUTh CTPYKTYPHYIO CXEMY BUJIOB TypU3Ma.
7. CocTaBUTh CTPYKTYPHYIO cXeMmy (GopM TypU3Ma.

Jlek-
24,
[Ipakt-
24.

Tema 9. Typucrckoe Jleknus 8

NpeAsIoKeHHe U ero 1. IToHsATHE TYPUCTCKOTO MPEATIOKEHUS

0COOEHHOCTH 2. CTpyKTypa TypUCTCKOTO MPETOKEHUS

3. Typuctckuii peruon

Cemunapckoe 3ansitue 5

1. OcHOBHBIE MOHATHS TYPUCTCKOTO NMPEATIOKEHUS U UX
XapaKTePUCTHKA.

2. CriocoOb! noBsbIIeHUs 3P PEKTUBHOCTH AEATEIBHOCTH
TYPUCTCKUX OpraHU3aLnN.

3. IlepBuuHoe (1IepBOHAYAILHOE) U TPOU3BOIHOE
TYPHUCTCKOE MPEJI0KEHNMN.

4. PaccMOTpeTh TYpPUCTCKUI PETHOH KaK:

- Kak reorpaduyeckoe MpoCTPaHCTBO — ropojl, 001acTh,
CTpaHa, pallOH WM CEello;

- COBOKYITHOCTb T'eorpaiuecKuX TEPPUTOPHUH,
o01agaroImuX 0OLUTHOCTBIO CIIPOCa, — HECKOJIBKO CTPaH,
celn, o0iacTel U T.II.

5. CocTaBUTh CTPYKTYPHYIO CXEMY ITAIlOB BHIBECHUS
TYpPHPOIYKTa HA PHIHOK.

6. CucreMaTH3UpOBATh MPUHIUIBI MAPKETHHTA T10
peanu3aIy TyPUCTCKUAX YCITYT.

7. IlpenctaBuTh (pakTOpbI, KOTOPHIE OKA3BIBAIOT HA
TYpPUCTOB €CTECTBEHHOE MTPUTATATEIbHOE BIUSHHE.

8. PaccmoTpets KpbIM Kak TypUCTCKUI pErvOH.

Jlek-
24.

Cewm-
24.
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Tema 10. ®opmbl Jleknusa 9
OpraHu3amumu 1 Typuctckoe npennpusitue
TYPUCTHYECKOI0 2. TypucTckue opranusanuu
Ou3Heca Tek- 3. Buasl TypucTcKux o0beIuHEHUI.
2. CemuHapckoe 3ansTHe 6 }
Cen- 1. OcobOeHnHOCTH CO3AaHUS TYPUCTCKHX NPEANPUATHI.
9 2q. 2. Co3naHue TYpUCTCKUX OOBETUHEHNUN M OpraHu3aluil.
Tpaxr- 3. Bugsl u 0(i06eHHOCTI/I (bopMUpPOBaHUS TYPUCTCKUX
2q 00BbEAMHEHU.
’ IIpakTH4eckoe 3ansiTue 6
1. TpeGoBanus mpeapsIBIsIEMbIEe K CO3IaHUIO TYPUCTCKUX
HOPEeapUATHI pa3IudHbIX (OpM COOCTBEHHOCTH.
2. TpeboBaHus MpebsABIsIEMbIE K CO3IaHUI0 TYPUCTCKUX
00BbEIMHEHUI U OpraHu3aIHil.
10 Hroro Jlexnwmii-18 wacoB. CeMuHapCKUX 3aHATHI -12 gacoB.
[TpaxkTrueckux 3aHsATUi -12 yacos.
4 cemecTp
Ne Tema Koa- Buabl yueOHbIX 3aHATHI M YueOHbIe BONIPOCHI
n/n BO
4acoB
1 2 3 4
Tema 10. ®yHkuuu u Jexuus 1-2
NPUHIUIBI 1. ITonsTHe QyHKIMI MEHEHKMEHTA
MeHe/;KMeHTa B 2. XapakTepucTuka QyHKINUNH MEHEI)KMEHTA B TypU3Me
TypHu3Me 3. IToHsTHE IPUHLIUIIOB MEHEKMEHTA
4. IlpuHIUIIBI MEHEI)KMEHTA B TYpU3Me
JIek- | IIpakTuyeckoe 3ansitue 1
4y, 1. IIprHIATIBI HAYYHOTO YIIPABJICHUS
1 ITpaxt- | 2. CpaBHUTENbHAS XapaKTEPUCTUKA COBPEMEHHBIX ILIKOJ
24, MEHEI)KMEHTa
C-2u4. | 3. XapakTepuCTHKa IPUHIUIIOB MEHEPKMEHTA B TYpU3MeE
Cemunapckoe 3ansatue 1
1. ITpyHIMIIBI HAYYHOTO YIIPaBJICHHUS
2. CpaBHUTEIbHAS XapAKTEPUCTHKA COBPEMEHHBIX IIKOJI
MEHEIKMEHTA
3. XapakTepucTrKa NpUHIMIIOB MEHEI)KMEHTA B TYPU3ME
Tema 11. Meroanl Jexuus 3
MeHe/;KMeHTa B 1. I[TonsiTre u KIaccUPUKAUSI METOJ0B MEHEPKMEHTA
TypHu3Me Jlex- | 2. Opranu3anOHHO-aIMUHUCTPATUBHBIE METO/IbI
24. 3. DKOHOMHYECKHE METOIEI
5 ITpakt- | 4. CounanbHO-TICUXOJIOTHYECKUE METOBI
24, IIpakTnyeckoe 3ansTHE 2
C-24. | 1. CymHOCTh METO/I0B MEHEIKMEHTA

2. MeToabl MpUMEHSAEMbIE B MEHEIKMEHTE
3. Opranu3alvoHHas JeATEIbHOCTh B TYPU3ME
4. XapaKTepuCTUKa YKOHOMUYECKHUX METOI0B
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MEHE[KMEHTA
5. MHCcTpyMeHThI PrHAHCOBOM MOTUTHKU MPEATPUITHS
6. MeTtoabl MaTepuaibHOTO U MOPAIBLHOTO MOOIIPEHUS
pabOTHUKOB MPUMEHSIOT B TYPUCTCKOM OpraHu3aluu
CeMunapckoe 3ansiTue 2

1. CyniHOCTh METOJIOB MEHEHKMEHTA

2. Metojpl IpUMEHsIEeMbI€ B MEHEIKMEHTE

3. Opranu3zanMoHHast e TeIbHOCTh B TYpU3ME

4. XapaKkTepuCcTHKa YdKOHOMUYECKUX METOJIOB
MEHEIKMEHTa

5. HCTpYMEHTBI (PUHAHCOBOM MOTUTHKH MPEIIPUATHS
6. MeTop1 MaTepUaIbHOTO U MOPAIBHOTO MOOLIPEHUS
PabOTHUKOB IPUMEHSIOT B TYPUCTCKOM OpraHu3aluu

Tema 12. Buemnss u
BHYTPEHHsIs cpea
TYPHUCTCKOM
OpraHu3anuu

JIek-
4y,
Cem-
24.
IIpakt-
24.

Jlekuus 4-5

1. IlonsiTHE Cpeabl OpTaHU3AIH

2. BHemHss cpefa TypUCTCKON OpraHu3ayiu

3. BHyTpeHHss cpelia TYPUCTCKOW OpraHu3aluu

4. Metoabl HccileJOBaHUS BHEIIHEH U BHYTPEHHEH cpe/ibl
OpraHu3aluu

CemuHapckoe 3aHsaTHe 3

1. Cpena opranu3zanuu 1 €€ XapakTepUCTHKA

2. BHemHss 1 BHYTPEHHsIS cpejla TYPUCTCKON
OpraHu3aluu

3. OcHOBHOE coziep)kaHue rpymi (HakTopoB KOCBEHHOTO
BO3JICUCTBUSA

IIpakTnyeckoe 3ansaTHe 3

1. Makpo- 1 MUKpoOcpeia TYpUCTCKON OpraHu3aIiuu

2. Conepxanne SWOT-ananu3za

3. CocraButh Tabauiy SWOT-ananusa TypuCTCKON
OpraHu3aluu

Tema 13.
OpranusanuoHHbIE
CTPYKTYPHI
ynpaBJjeHust
TYPU3MOM

Jlek-
4y,
Cem-
24.
[Ip-2u.

Jlexuus 6-7

1. IToHATHE OpPraHU3aMOHHON CTPYKTYPHI YIIPABICHUS
2. Tunel OpraHu3alMOHHBIX CTPYKTYP

3. Opranu3alvOHHbIE CTPYKTYPHI YIIPABICHUS TYPU3MOM
4. Pa3nenenue Tpyaa B TYpPUCTCKOW OpraHU3aluu

5. ®opmaiibHas U HedopMalbHasi CTPYKTYPbI
OpraHu3aluu

6. [IpoexTpoBaHuEe OpraHU3ALMOHHBIX CTPYKTYP
yIpaBiIEHUS TYPU3MOM

Cemunapckoe 3ausitue 4

1. CtpyKTypa OpraHu3anuy 1 €€ COCTaBJIAIOIINE

2. XapaKTepHUCTHKA TUIIOB OPraHU3ALMOHHBIX CTPYKTYP
YIpaBIEHUS: MEXaHUCTUYECKAsI U OpraHNUYecKas.

3. 3BeHbs (OT/AETBI), YPOBHU (CTYIEHH) YIPABJICHUS U
CBSI3M MEXKAY HUMH (TOPU30HTAIIBHBIE U BEPTUKAJIbHBIE)
4. Dtansl yIpaBJIEeHYECKOTr0 Mpoliecca.

5. 'opu3oHTanbHOE ¥ BEPTUKAIIBHOE pa3/ielIEHUE TPYyaa.
6. ®opmanbHast u HeopMaabHask CTPYKTYPhI
OpraHU3al[MOHHBIX OTHOIIECHU.

7. BeIOOp CTPYKTYpHI YIIPABICHUS TYPH3MOM
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IIpakTnyeckoe 3ansaTHe 4

1. CTpykTypa OpraHu3aluy 1 €e COCTABIISAIOIINE

2. XapaKTepuCTHKa TUIIOB OPTaHU3ALMOHHBIX CTPYKTYP
yIpaBJIEHUS: MEXaHUCTUYECKasl M OpraHuyecKasl.

3. 3BeHbs (OTAENBI), YPOBHHU (CTYIIEHU) YIPABIEHUS U
CBSI3U MEKIY HUMHU (TOPU30HTAIbHBIE U BEPTUKAJIbHBIE)
4. Dranbl ynpaBJIeHYECKOTO Ipoliecca.

5. l'opu3oHTanbHOE U BEPTUKAIBHOE pa3/ieieHue Tpy/a.
6. ®opmanbHas 1 HehopMalIbHAS CTPYKTYPHI
OpraHU3alMOHHBIX OTHOILEHHH.

7. BBIOOp CTPYKTYpHI yIIpaBlIeHUs TYPU3MOM

Tema 14. Cucrema
ynpaBJieHUsl
MepPCcoHAIOM B
OpraHu3anusx
TYPHUCTCKOM
HHIYCTPHUHU

Cem-
24.

Jlexkuusa 8

1 Ilepconan kak OOBEKT YIPABICHHS B TYPHUCTCKOM
OpraHHU3aLuH

2. Ctparernyeckue HapaBJICHUS YIPaBICHUS
HIepCOHAIIOM

3. OyHKIMH yIIpaBIIeHHUS TEPCOHATIOM

CeMunapckoe 3ansiTue 5

1 Ilepconan kak OOBEKT YIPABICHUS B TYPUCTCKOM
OpraHu3aluu

2. CTparernyeckue HarpaBJICHUs YIPABICHUS
[IEPCOHAIOM

3. OyHKUHUH YIPABJICHUS IIEPCOHATIOM

4. KoHuenuuu crpaTeruil yrpasieHUs IEPCOHATIOM.
5. XapakTepucTHKa CTPAaTETHYE€CKUX HAIpPaBJICHUN
YIPaBIEHUS MIEPCOHATIOM.

6. ba3oBble MPUHIUIIBI YIPABICHUS IEPCOHATIOM.
7. KitoueBble GyHKIMHU YIIPaBIEHUS IEPCOHATIOM
IIpakTH4eckoe 3ansATHE 5

1 Ilepconan kak OOBEKT YIPaBIEHUS B TYPUCTCKOM
OpraHu3aluu

2. CtrpaTernyeckue HarpaBJICHUsl YIIPaBICHUS
MIEPCOHAIOM

3. @yHKIMH ypaBIEHUS IEPCOHATIOM

4. KoHuenuuu crpaTeruil yrpasieHUs IEPCOHATIOM.
5. XapakTepuUCTUKA CTPATETUYECKUX HAIPABICHUI
yIpaBJIeHUS EPCOHATIOM.

6. ba3oBble MPUHIMIIBI YIPABIEHUS IEPCOHATIOM.
7. KimroueBble (yHKIUU YIIPaBJIEHUS [IEPCOHATIOM

Tema 15. Cucrema
HH(OpMALMOHHOTO
MEHeI)KMEHTa B
OpraHu3anusx
TYPHUCTCKOH
UHAYCTPHUHU

ITpakt-
24.

Jlexknus 9

1. UadopmanmonHoe obdecrieueHre mpoiiecca yrpaBieHus
2. OyHKIMY UHPOPMAIIMOHHOTO MEHEKMEHTA

3. DddexTuBHOE HYHKIIMOHUPOBAHUE HH(HOPMAITHOHHOTO
MEHEKMEHTA

IIpakTnyeckoe 3ansitue 6

1. MadopmanmonHoe obecriedeHue mporecca yupaBieHHs
2. @yHKIUN UHPOPMAIIMOHHOTO MEHEIKMEHTA

3. D¢ dexTuBHOE HYHKIMOHUPOBAHUE HH(OPMAITHOHHOTO
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MEHE[KMEHTA

4. YcaoBust MUPOBOTO COLIMAIEHO-3KOHOMHYECKOTO
pa3BUTHS

5. MudopmannoHHbIe pecypchl.

6. DneMeHThl HTHPOPMAITMOHHOTO MEHEKMEHTA

7. NHpopManiMOHHBIN MEHEIKMEHT U €T0 (PYHKITUN

Cemunapckoe 3ansatue 6

1. Uadopmanmonnoe obecrieyeHre nporecca ynpaBieHHs
2. ®yHKIUY HHOOPMAILIMOHHOIO MEHEPKMEHTA

3. DddexTuBHOEC PYyHKIIMOHMPOBAHKE HHPOPMAITTOHHOTO
MEHEKMEHTa

4. YcIi0BHSI MUPOBOTO COIIMATBHO-3KOHOMUYECKOTO
pa3BUTHS

5. UndopmaninoHHbie pecypcehl.

6. DneMeHTbl MH()OPMAITMOHHOTO MEHEKMEHTA

7. HpOpMaIMOHHBIA MEHEDKMEHT U €0 (PYHKITHH

Hroro:
Jleknuu — 18 4.

IpakTnyeckne 3ausitus — 12 .
Cemunapckue 3ansatus — 12 4.

S cemecTp

Tema 16. Cucrema

Jlekuus 1-2

(puHAHCOBOTO 1. ®uHaHCOBBIN MEHEKMEHT KaK HayKa yNpaBJICHUs
MEeHe/:KMEeHTAa B Tek- 2. OyHKuy GUHAHCOBOTO MEHEHKMEHTA
OpraHu3alHsx g 3. ®uHaHCOBas CTpATErHsl MPEANPUATHUS
TYPHUCTCKOH Cen- CeMI/IHaPCKoevCSaHﬂTHe 1
HHAYCTPHUH 2q. 1. ®uHAaHCOBBIN MEHEKMEHT KaK HayKa yIpaBJIEHUS
TTp.-24 2. llenb, npuHIMIBI ¥ 33148 PUHAHCOBOI'O MEHEKMEHTA
"7 | 3. I'pynnsl gyHKIMN GUHAHCOBOIO MEHEPKMEHTA
IIpakTuyeckoe 3ansaTHe 1
1. ®uHAaHCOBBIN MEHEKMEHT KaK HayKa yIpaBJIEHUS
2. lenb, npuHIUIBI ¥ 331248 (PUHAHCOBOI'O MEHEKMEHTA
3. I'pynmns! pyHKIMH (UHAHCOBOTO MEHEIKMEHTA
Tema 17. Cucrema Jlekuus 3
HHBECTHIIHOHHOTO 1. MHBeCcTUIIMOHHAS TPUBJIEKATEIBHOCTD UHAYCTPUN
MeHe/;KMeHTa B Typu3Ma
OpraHu3auusx Tek- 2. OOBEKTHI U CYOBEKTHI I/IHBCCTI/IL{I/IOHHOI\/’I JESTEILHOCTH
TYPHUCTCKOMH 2q. 3. Pa3paboTka MHBECTUIIMOHHOMN CTpaTeruu TYpUCTCKOTO
HHIYCTPHUH Mpakr- MpEeANPUITUS
2. IIpakTnyeckoe 3ansitue 2 §
Cent.-2 1. Knaccudukanus HHBECTHITHA.

2. YYacTHUKH WHBECTHUITMOHHOTO TIpoIiecca.

3. OcHOBHBIE (PYHKIIMH UHBECTUIIMOHHOTO MEHEKMEHTA
4. Buibl UHBECTUIIMOHHBIX CTPATETHI

CeMuHapckoe 3ansiTue 2

1. MHBeCTUITMOHHAS TTPUBJICKATEILHOCTh HHIYCTPUH
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Typu3Ma
2. OOBEKTHI ¥ CyObEKTHl HHBECTHIIMOHHOH JIESTEIbHOCTH
3. Pa3paboTka NHBECTULIMOHHOM CTPATErnu TYPUCTCKOTO
HPEATIPUSATHS

Tema 18. Cucrema
ynpaBJjieHHusl
Ka4yecTBOM B
OpraHu3anusx
TYPHUCTCKOM
HHIYCTPHUH

Jlek-
4y,

CeMm-
24.

[Ip.-2u.

Jlekmusa 4-5

1. CoBpeMeHHbIE KOHLETLIUU YIIPABICHUs Ka4YeCTBOM
2. Cneuuduueckre 0COOCHHOCTH Ka4eCTBa yCIyT

3. OCHOBHBIE HAINlpaBJIEHUs B YIIPaBJIEHUN Kaue€CTBOM
00CIyXKUBaHUS TYPUCTOB

CemMunapckoe 3ansiTue 3

1. CucreMsl ynpaBieHus: Ka4ECTBOM.

2. KagecTBO yciyr v 00pas3yrolye ero 3JeMeHTh.

3. Crparernueckue HarpaBieHUs pabOThI IO
00€CIeYeHNIO CUCTEMbI KaUueCTBa TYPUCTCKOTO
00CITy>)KMBaHUS

IpakTnyeckoe 3ansiTue 3

1. CoBpeMeHHbIE KOHILIETIIIUN YIIPABICHUs KAUeCTBOM
2. Cnenuduueckue 0COOEHHOCTH KayecTBa YCIIyT

3. OcHOBHbIE HaNpPaBICHUS B YIPABJIECHUN KaYECTBOM
00CITy’)KUBaHUsI TYPUCTOB

10

Tema 19.
®opmMupoBaHue
YKOHOMHUYECKH
0e30macHbIX
NPUHLIHUIIOB
ynpaBJjieHHus
OpraHM3anusiMu
HHAYCTPUU TYpU3Ma

Jlek-
4y,

Cem-
24.

[Ip.-24.

Jlekuus 6-7

1. Ouenka X035MCTBEHHOI'O PUCKA KAK UHCTPYMEHT
pelieHus mpodiieMbl 3KOHOMUYECKON 0€3011aCHOCTH
OpraHu3aluil UHIYCTPUH TypU3Ma

2. BoisiBneHue otpacieBbix (aKTOpPOB X035IICTBEHHOTO
pHuCKa

3. CtpaTteruu 3KOHOMHUYECKOI 0€30MacHOCTH
OpraHu3auil UHIYCTPUH TypU3Ma

4. Ob6ecrnieueHne SKOHOMUYECKH O€30MacHON
JeSITeIbHOCTH OpraHu3aluii THAYCTPUU TypHU3Ma
IIpakTHyeckoe 3ansaTHE 4-5

1. ITpoGiema BAMSHUS X039HCTBEHHOTO PUCKa HA YPOBEHb
HKOHOMHYECKHU 0€30MacHOM JesITeIbHOCTH TYPUCTCKUX
KOMITAHUI

2. OyHKIUY YIPABIECHUS X035 CTBEHHBIM PUCKOM.

3. @aKkTOphl pUCKa TYPUCTCKUX (HUPM

4. Metozibl ynpaBJlIeHUsI YPOBHEM X0351CTBEHHOT'O PUCKA.
5. Meroas!l ynpaBlIeHHs XO35IIICTBEHHBIM PUCKOM,
IIPUMEHSIEMbIE B OPTaHU3ALUHA UHAYCTPUH TypU3Ma

6. [IpuHIMIIBI TOCTPOEHUST HOPMATUBHO-METOINYECKOTO
o0ecrieyeHus yrpaBlIeHYeCKOH IesTeTbHOCTH
CemuHnapckoe 3ansitue 4

1. Ouenka X03HCTBEHHOTO PUCKA KaK HHCTPYMEHT
pelieHus mpooieMbl 3KOHOMUYECKOH 0€3011acHOCTH
OpraHu3anuil UHIYCTPUM TypU3Ma

2. BoisiBnenue otpacieBbix (aKTOpPOB X03SIIICTBEHHOTO
pHuCKa

3. CTpareruu 5JKOHOMHUYECKOW 0€30MMacHOCTH
OpraHu3aluil UHIYCTPUM TypU3Ma

4. Ob6ecrnieueHne SKOHOMUYECKH O€30I1aCHON
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JIeATEIIbHOCTH OpraHUu3alui HHIYCTPUH TypU3Ma

11

Tema 20. Cucrema
AHTHKPU3HUCHOTO
ynpanJjieHHus B
OpraHu3anusIx
TYPHCTCKOM
HHIYCTPUHU

Jlex-
4y,
Cem-
4y,

[Ip.-2u.

Jlexuus 8-9

1. Kpu3ucel B 1€ITEIBHOCTH TYPUCTCKOTO MPEIITPUATHUS
2. CoBpeMEHHBIE MTOX0/IbI K aHTUKPU3HUCHOMY
YIpaBJICHUIO

3. AHTUKPHU3UCHBIE MEPOTIPUATHS HA IPEANPUITHH
CemuHapckoe 3ansaTue 5-6

1. DKOHOMUYECKOE MOHATUE KpU3UCA

2. Knaccudukanus Kpu3ucoB IPEIIPHUSITHS

3. llenp aHTUKPU3UCHOTO MEHEPKMEHTA

4. TexHONOrUsl aHTUKPU3UCHOTO MEHEPKMEHTA
IIpakTnyeckoe 3ansiTue 6

1. Kpu3ucel B 1€ITEIBHOCTH TYPUCTCKOTO MPEIITPUATHUS
2. CoBpeMeHHbIE TOX0/Ibl K aHTUKPU3UCHOMY
YIPaBJICHUIO

3. AHTUKPHU3UCHBIE MEPOIIPUATHS HA IPEANPUITHH

12

Hroro

Jlexumii -18 gacoB. CeMuHapcKux 3aHATUH -12 9acoB.
[IpakTrueckux 3aHsATui -12 gacos.

5.3.2.1 Conepxanue nporpaMMsl 10 TeMaM U BHaM 3aHATHI 119 3204HOI (pOpMBbI
o0y4yenusi mo Hanpasjennio noaroroBku 43.03.02 Typusm

5.3.2. Coaep:xaHue NpOorpaMmbl M0 TeMaM H BHIaM 3aHATHIi 115 3204HOi GopMbI

o0yueHust
3 cemecTp
Ne Tema Koua- Buabl y4eOHbIX 3aHATHH H Y4eOHbIE BOIIPOCHI
n/n BO
4acoB
1 2 3 4
Tema 1. CymHoOCTb H Jlekmusn 1.
co/iep:KaHue ek 1. YnpaBnendyeckue 0COOCHHOCTH TyPUCTUUYECKON
1 | MeHemxmenTa 2y oTpaciu
TypH3Ma ’ 2. OCHOBHBIE ITOHATHS MEHEIKMEHTA TypHU3Ma
3 TypucTtnueckas qesiTeIbHOCTh U €€ B3aUMOCBSI3H
Tema 2. MeHex:KMeHT Cemunapckoe 3ansitue 1
TYPUCTHYECKHX YCJIYyT 1. OcobeHHOCTH TYPUCTCKON yCITyTH.
5 C-24. | 2. CpoiicTBa TYpUCTCKOM yCIYTH.
3. KimaccudukanonHble MPU3HAKK TYPUCTCKUX YCIYT.
4. OCHOBHBIE U JAOIOJIHUTENBHbBIE TYPUCTCKUE YCIYTH.
5. CBolicTBa TYpUCTCKOM YCIYTH.
Tema 3. Cucrema Ioakt IIpakTnyeckoe 3ansitue 1
3 | MeHemKmenTa %q 1. TpeGoBaHusI BEIIBUTAaEMBIE K CUCTEME YIIPABIICHMUSL.
TypHu3Ma ' 2. Crendrika MEHEKMEHTA TYPU3MA.

3. CocTaBUTh CXeMy BIUSHHS (AKTOPOB TYPUCTCKOTO
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crpoca.

Tema 6. MoTuBanus u
noodyauTeJbHbIE
NMPUYUHBI B TYPU3Me

Jlek-
24.

Jlekuusa 2
1. MoTtuBauus K Typu3my
2. JlomuHUpYyromue 1 moooyHbie GaKkTOPhI
TYPUCTHUYECKOH MOTHBAIIUH.
3. [IpuunHbI OTKa3a OT MyTEMIECTBUI

Tema 8. Typucrckoe
npe/JioKeHue u ero
0CO0EHHOCTH

Cewm-
24.

CemMunapckoe 3ansiTue 2

1. OcHOBHBIE IOHATHS TYPUCTCKOTO MPEIJIOKEHNS U UX
XapaKTepUCTHKA.

2. CriocoOb1 noBbIIeHUs 23PPEKTUBHOCTH ACATEIBHOCTH
TYPUCTCKUX OpraHu3alui.

3. [lepBuuHoe (MepBOHAYAIBHOE) U TPOU3BOAHOE
TYPUCTCKOE MPEI0KEHUH.

4. PaccMOTpeTh TYPUCTCKUM PETHOH KaK:

- KaK reorpaguueckoe NpoCcTpaHCTBO — FOpo, 001acTh,
CTpaHa, paliOH WJIU CEJIo;

- COBOKYIHOCTb I'eorpauuecKux TeppUTOpui,
00J1a/1a1011IMX OOIIHOCTBIO CIPOCa, — HECKOJIBKO CTPaH,
ceJ1, obiacTeii U T.1II.

5. CocTaBUTh CTPYKTYPHYIO CXEMY ATAllOB BbIBEACHMUSI
TYpPHPOAYKTa HA PHIHOK.

6. CucreMaTU3UpoOBaTh IPUHLIUIIBI MAPKETHUHIA 110
peann3anuy TYpUCTCKUX YCIIYT.

7. IlpenctaBuTh (pakTOpbl, KOTOPbIE OKAa3bIBAIOT HA
TYPUCTOB €CTECTBEHHOE MPUTATATEIBHOE BIUSHHE.

8. PaccmoTpets KpbIM Kak TypUCTCKUI PErHOH.

Tema 9. @opmbl
OpraHu3anuu
TYPUCTHYECKOTO
OusHeca

IIpakr-
24,

IIpakTnyeckoe 3ansiTue 2

1. OcobeHHoCTH CO3aHMs TYPUCTCKUX MPEIIPUATHIH.

2. Co3niaHue TypUCTCKMX OOBEAMHEHUN U OpraHu3alui.
3. Buabl u ocobeHHOCTH (POPMUPOBAHUS TYPUCTCKUX
00BbeAMHEHUH.

4. TpeboBaHUs NPEABABIsIEMbIE K CO3/1aHUI0 TYPUCTCKUX
HNPEeNNPUATHI pa3aIndHbIX (OpM COOCTBEHHOCTH.

5. TpeGoBanus mpeabsIBIIsiEMbIE K CO3JaHHIO TYPUCTCKHX
00BEeTMHEHNI U OpTaHU3AIIH.

10

Hroro

Jlexuwmii-4 yaca. CeMMHapcKuX 3aHATHH -4 daca. [IpakTuyeckux
3aHATUH -4 gaca.
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4 cemecTp

n/n

Tema

Ko.J-
BO
4acoB

Buabl yueOHbIX 3aHATHH U Y4eOHbIe BOPOCHI

2

Tema 10. ®yHkumnu
U MPUHIHNBI
MeHe/;KMeHTa B
Typusme

Jlek-
24.
IIpakt-
24.

Jlexnus 1

1. IlonsiTie QyHKIMI MEHEHKMEHTA

2. XapakTtepucTuka GyHKIIHA MECHEIPKMEHTA B TYPHU3ME
3. IloHsiTHE IPUHLIMIIOB MEHEIKMEHTA

4. ITpuHIMIIBI MEHEAKMEHTA B TYpU3ME

IIpakTnyeckoe 3ansaTHe 1

1. ITpyHIMIIBI HAYYHOTO YIIPaBJICHHUS

2. CpaBHUTENbHAS XapaKTEPUCTHKA COBPEMEHHBIX IIKOJ
MEHEIKMEHTA

3. XapaKkTepucTHKa IPUHLUIIOB MEHEKMEHTA B TypU3ME

Tema 11. MeToanl
MEHEIKMEHTa B
Typu3me

C-2u.

CemuHapckoe 3ansaTue 1

1. CymHOCTh METO/I0B MEHEKMEHTA

2. MeToibl IPUMEHSIEMbIE B MEHEKMCHTE

3. OpranuzanyoHHast 1eATEIbHOCTh B TYpU3ME

4. XapakTepuCTHUKA SKOHOMUYECKUX METOJIOB
MEHEDKMEHTa

5. UHCTpyMEHTBI (PMHAHCOBOM MOJUTHKH MIPEITPUSTUS
6. MeTo1bI MaTepHATFHOTO U MOPATHHOTO TIOOIIPEHUS
paOOTHUKOB MPUMEHSIOT B TYPUCTCKOW OpraHu3aIiu

Tema 12. BHennss
U BHYTPEHHSIA cpeaa
TYPHUCTCKOH
OpraHu3anuu

Jlek-
24.
IIpakt-
24.

Jlexnus 2

1. IlonATHE cpeasl OpraHu3anuu

2. BHemHss cpefa TYpUCTCKOW OpraHu3aluu

3. BHyTpeHHss cpefia TYPUCTCKOW OpraHu3aluu

4. Metoibl HcceI0BaHUs BHEIIHEW U BHYTPEHHEN CpeIbl
OpraHu3aluu

rpymi ¢pakTopoB KOCBEHHOTO BO3JEHCTBUS
IIpakTnyeckoe 3ansiTue 2

1. Makpo- 1 MUKpOCpeia TYPUCTCKON OpraHu3aluu
2. Conepxanne SWOT-ananusza

3. CocraButh Tabauiy SWOT-ananusa TypuCTCKON
OpraHu3aluu

Tema 13.
OpranusanuoHHbIe
CTPYKTYPBI
ynpaBjeHust
TYPU3MOM

CeMm-
24.

CemuHapckoe 3aHsTue 2

1. CtpykTypa OpraHu3aiyu 1 €€ COCTABIISIONINE

2. XapaKTepuCTUKa TUIIOB OPraHU3aLMOHHBIX CTPYKTYP
yIpaBieHUS: MEXaHUCTUYECKAsi U OpraHuYecKas.

3. 3BeHbs (OTHENbI), YPOBHU (CTYIEHH) YIIPaBJICHUS U
CBSI3M MEXKy HUMU (TOPU3OHTAIbHBIE U BEPTUKAIbHBIE)
4. DTamnbl ynpaBJIE€HYECKOTO MpoIiecca.

5. I'opu30HTAIbHOE U BEPTUKAIBHOE pa3eieHUEe Tpyaa.
6. ®opmanbHas 1 HehopMalIbHAS CTPYKTYPHI
OpPraHU3allMOHHBIX OTHOILECHUN.

7. BBIOOp CTPYKTYpHI yIIpaBlIeHUs TYPU3MOM
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IIpakTnyeckoe 3ansaTHe 4

1. CTpykTypa OpraHu3aluy 1 €e COCTABIISAIOIINE

2. XapaKTepuCTHKa TUIIOB OPTaHU3ALUOHHBIX CTPYKTYP
yIpaBJIEHUS: MEXaHUCTUYECKasl M OpraHuyecKasl.

3. 3BeHbs (OTAENBI), YPOBHHU (CTYIIEHU) YIPABIEHUS U
CBSI3U MEXIY HUMU (TOPU30HTAIbHBIE U BEPTUKAJIbHBIC)
4. Dranbl ynpaBJIeHYECKOT0 Ipolecca.

5. l'opu3oHTanbHOE U BEPTUKAIBHOE pa3/ieieHue Tpy/a.
6. ®opmanbHas 1 HehopMalIbHAS CTPYKTYPHI
OpraHU3alMOHHBIX OTHOILEHHH.

7. BBIOOp CTPYKTYpHI yIIpaBlIeHUs TYPU3MOM

Hroro:
Jleknuu — 4 4.

IIpakTuyeckue 3anaTus — 4 4.

CeMunapckue 3aHsTus — 4 4.

S cemecTp

Tema 16. Cucrema

Jlexnusa 1

(pMHAHCOBOIO 1. ®uHaHCOBBIM MEHEKMEHT KaK HayKa YIpaBICHHs
MEHE/IKMEHTA B Jlek- | 2. ®ynKnun (GUHAHCOBOTO MEHEHKMEHTA
OpraHM3anusax 2y. 3. dunaHcoOBas cTpaTerus MpeanpusTius

7 TYPHCTCKOM [Tp-24. | lIpakTHYeckoe 3aHATHE 1
HHIYCTPUHU 1. ®uHaHCOBBIM MEHEKMEHT KaK HayKa yIpaBICHHs

2. lenb, npuHIMIBI ¥ 331a44 (PUHAHCOBOI'O MEHEKMEHTA
3. I'pynmns! pyHKIMH (UHAHCOBOTO MEHEIKMEHTA

Tema 17. Cucrema IIpakTnyeckoe 3ansTHe 2
MHBECTULINOHHOIO 1. MuBecTUIIMOHHAS TPUBIIEKATEIBHOCTh UHAYCTPUN

8 MEHe)KMEHTa B IIp.-2 | Typusma
OpraHM3anusx 2. OOBEKTHI U CyObEKThl MHBECTUIIMOHHOM 1€ATEIbHOCTH
TYPHCTCKOH 3. Pa3paboTka MHBECTUIIMOHHON CTPATErH TYPUCTCKOTO
HHAYCTPUHU TPEPUSTHS
Tema 18. Cucrema Jexuus 2
ylpaBJieHUs Jlex- | 1. CoBpeMeHHbIe KOHLIETIIIUYU YIIPaBJIEHUs KaYECTBOM

9 Ka4eCTBOM B 24. 2. Crenudrueckue 0COOEHHOCTH KauecTBa yCIIyT
OpraHu3anusx 3. OcHOBHBIE HaMpaBJIeHUs B YIPABIECHUU Ka4YECTBOM
TYPHCTCKOH 00CITy’)KUBaHUSI TYPUCTOB
HHIYCTPUHU
Tema 19. Jlexuus 3
dopmHupoBaHHE 1. Ouenka X0351MCTBEHHOIO PUCKA KaK HHCTPYMEHT
IKOHOMMYECKH Jlex- | pemieHust mpoOIeMbl SKOHOMHUYECKOH 0€301MacHOCTH
0e30macHbIX 24, OpraHu3aluil UHIYCTPUH TypU3Ma

10 | mpunnumnos [Ip.-24. | 2. BeisgBneHue oTpacieBbIx GakTOPOB XO3IHCTBEHHOTO
ylpaBJieHUS pHuCKa
OpraHu3anusMu 3. CtpaTeruu 3KOHOMUYECKOI 0€301macHOCTH

HHIYCTPHUH TypHU3Ma

OpTraHMW3aIil HHIYCTPHH TypHU3Ma
4. O0ecneueHrEe IKOHOMUYECKU 0E30IMaCHON
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JIeATEIIbHOCTH OpraHUu3alui HHIYCTPUH TypU3Ma

Cemunapckoe 3ansatue 1

1. OueHka X03s1iICTBEHHOTO pUCKa KaK HHCTPYMEHT
pemIeHus npodIeMbl SKOHOMUYECKON 0€3011acHOCTH

OpraHu3anui UHAYCTPUHU TypU3Ma

2. BoisiBiienue orpacieBbiX (pakToOpoB X035HCTBEHHOTO

pucka

3. CTpareruu sKOHOMUYECKOM 0€301MacHOCTH

OpraHu3anui UHAYCTPUHU TypU3Ma

4. O0ecneueHre YJKOHOMUYECKN 0€30I1aCHON
JIeATETbHOCTH OpraHu3alui UHYCTPUH TypHU3Ma

Tema 20. Cucrema

Cemunapckoe 3ansiTue 2

AHTHKPU3HUCHOIO Cem- | 1. DxoHOMHYECKOE MTOHITHE KpU3HCA

11 | YnpaBienus B 4y, 2. Knaccudukanus Kpu3ucoB NpeanpUsITUs
OpraHM3anusx 3. Llesnb aHTUKPU3UCHOTO MEHEPKMEHTA
TYPHUCTCKOM 4. TexHONOrUsl aHTUKPU3UCHOTO MEHEIKMEHTA
HHAYCTPHUHU

12 Hroro Jlexuuii -6 yacoB. CeMHUHApCKUX 3aHATUH -4 Yaca.

[IpakTnueckux 3anaruii -4 yaca.

6. [lepeyeHb y4eOHO-METOAUYECKOT0 00ecneyeH sl VIl CAMOCTOSITeIbHOI padoThI M0
AUCHUILINHE
6.1.1 ITepeyenn y4eOHO-MEeTOAMYECKOT0 O0ecTIeYeHHUsI VIS CAMOCTOSITEIbHON PadoThI 10
AUCHUILINHE /15 00y4aroluxcs 04Hoi (popMbl 00yUeHHs 10 HATIPABJIEHUIO NOATOTOBKH

43.03.02 Typusm.
3 cemecTp
Ne | HaumeHoBaHue TeMbl Koa- Bonpocs! 11 caMOCTOATEILHOTO DopMa KOHTPOJIS
BO U3y4eHust BbITIOJIHEHHSI
4acoB CaMOCTOATEJIbHOM
padoThI
1 | Tema 1. CymnocTb 1 8 1. BeiGpats 5 onpenenenuii nonstus | Onpoc Ha
coJeprKaHue MEHE)KMEHT TYpHU3Ma: BbISIBUTh CEMHHAPCKOM U
MEHe/IKMEeHTA TypU3Ma oO111e 4epThl U AaTh COOCTBEHHOE. IIPAKTUYECKOM
2. PaccMoTpeTh OCHOBHBIE 3ansaTuu. IIpoBepka
nosioxeHus: 3akoHa Poccuiickoi KOHCIIEKTa U
®enepaunu ot 24 HOsOps 1996 1. paboueii TeTpaau
«O6 oCHOBax TYpUCTCKOMH JUTSI BBITIOJTHEHUS
nesaTeabHocTH B Poccuiickon CaMOCTOSTEILHOU
denepanun». paboThI.
3. BbIsIBUTH OCOOCHHOCTH pa3BUTHUSA
MeHekMeHTa B PO.
4. OnpenenuThb 3Tanbl pa3BUTHS
TYPUCTCKON UHAYCTpUU B PO.
2 | Tema 2. MeHeT:KMEHT 8 1. Onpenenuts OCHOBHBIE U Onpoc Ha
TYPUCTHYECKHX YCIYT JIOTIOJTHUTEIIbHBIE TYPUCTCKUE CEMHHAPCKOM U
yciyru B Kpeimy. MIPAaKTUYECKOM
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2. PaccmoTpeTh OCHOBHBIE BUBI
TPAHCIIOPTA YYACTBYIOIIUE B

3ansaTuu. lIposepka
KOHCIIEKTa U JUIs

IIPEIOCTABICHUU TYPUCTUUECKUX BBITIOJTHEHUS
ycayr B Kpeimy. CaMOCTOSTEIIbHOM
3. CToMMOCTB TPAHCTIOPTHBIX YCIyT | paboTHI.
B PK.

Tema 3. Cucrema 1. BbIIBUTB BaXKHEWILINE aCTIEKThI Omnpoc Ha

MeHe/:KMeHTa Typu3Ma MEHEIPKMEHTa TYPUCTUYECKOU CEMHHAPCKOM U
JESITEIBHOCTH. [IPAKTUYECKOM

2. OnpenenuTh cuenupuuecKue
YepThl MEHEHPKMEHTA TypU3Ma.

3anstuu. [IpoBepka
KOHCIICKTA U JJIsi

3. CocTaB J10X0/10B TYPUCTCKOM BBIIOJIHEHUS
OpraHu3aIiu. CaMOCTOSITCIIbHOU
paboTHI.
Tema 4. UcTopus 1. I[Ipennocsuiku pa3BuTHs Typusma. | Onpoc Ha
pa3BUTHS 2. Benukue nyTemecTBus U CEMUHAPCKOM U
MeHeIKMEeHTAa Typu3Ma OTKPBITHUS KaK (DaKTOp pa3BUTHS MPaKTUYECKOM
Typu3Ma. 3aHATHH U
3. PaccmoTpeTh AeSTENBHOCTD MPaKTUYECKOM

OpraHu3alii TYpuCTCKO# cepsl B
Hapckoit Poccun «O01ecTBo

3anstuu. [IpoBepka
KOHCIICKTA U JIJIsi

arobuTenel ecTeCTBO3ZHAHUS, BBINOJIHEHUS
«KpbIvMckuii TopHbIT KI1y0», CaMOCTOATEIILHON
«KaBxka3zckoe ropHoe o011eCTBO» U paloTHI.
JIp. OpraHu3aIuy U o0IIecTBa Mo
OpraHu3aluu YKCKYpCUi U
IIyTEIIECTBUM.
Tema 5. CtanoBJieHue 1. AnMuHHCTpaTHBHAS 1IKOIA A. Omnpoc Ha
1 pa3sBHUTHE daiions ¥ ee KOHLETLHSL. CEMHHAPCKOM U
MeHe;KMeHTa Typu3Ma 2. lllkona yenoBeYeCKUX OTHOLIEHUH | MPaKTUYECKOM

P. Oysna, 3. Mbiio, A. Macnoy.
3. Typusm B CCCP u ero

3anatuu. [Iposepka
KOHCIIEKTa U JIJIs

0COOEHHOCTH B MEPHOBIL: BBITTOJIHEHUS

- 1o 1941r.; CaMOCTOSTEILHOMN

- 10 1970r. paboThI.

- nocie 1970r.

4. TlepBslii KOHIpecc

Mex1yHapoHOr0 Cor03a

o(UIIMANBbHBIX OpraHU3aMi 10

Ipornarasjie Typu3ma
Tema 6. MoTuBanus u 1. BTO u ee ¢pyHnkium. Omnpoc Ha
nod0yauTe/IbHbIe 2. I'maBnas nens BTO. CEMUHAPCKOM U
NPUYMHBI B TYpU3Me 3. Ilepuox TypucCTUYECKOTO IIPAKTUYECKOM

noabeMa.

4. dakTopbl, OKa3bIBAIOIINE BIUSIHUE
Ha MOTHUBHI BBIOOpA TYPUCTHUECKOTO
MPOJIYKTA.

3ansaTuu. IIpoBepka
KOHCIIEKTa U JJIsi
BBIITOJIHECHUS
CaMOCTOSITEIIbHOMN
paboTHI.
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7 | Tema 7. TunoJsorus 6 1. Buael TypoB npeiaraeMbIx Omnpoc Ha
TYPHUCTOB M UX komnanusimu Kpsima, Poccun u CEMHHAPCKOM U
XapaKTepPUCTHKA MEXTYHAPOHBIMU TYPHUCTCKHUMH MIPAKTUIECKOM

OpraHU3aIUsIMU. 3anstud. [IpoBepka

2. HampaBnienust pa3BuTHs KOHCIIEKTa U JIJIst

TypucTuieckoro 6uszneca B KppIMy U | BBHIOJTHEHUS

PO. CaMOCTOATEIILHON
paboTHI.

8. | Tema 8. Typucrckoe 8 1. TyponiepaTophbl, UCTIOTHUTEIN Ompoc Ha
npeaJioKeHue U ero TYPUCTCKUX YCIIYT, TypareHThl CEMHHAPCKOM U
0CO0EHHOCTH paboraromue B Kpbimy. MPaKTUYECKOM

2. llena u u3aepxKu 3ansatuu. [IpoBepka
TYPUCTUYECKOTO MPOTYKTA. KOHCTIEKTa M JUIs

3. CriocoObI MOBBINIEHUS BBITIOJTHEHUS

3¢ (HEeKTHBHOCTH ICATEITHHOCTH CaMOCTOSITEIIBHOM
OpraHH3aIiH. paboThL.

9. | Tema 9. ®opmsbl 8 1. KpbIM Kak TypucTcKast Omnpoc Ha
OpraHu3anuu JECTHHALIMS. CEMHHAPCKOM H
TYPUCTHYECKOTO 2. Typucrckas ua(ppacTpykTypa MIPAKTUICCKOM
Ou3Heca Kppbima. 3ansaTuu. [IpoBepka

3. Typuctckue opraHuzanuu KOHCIIEKTa W ISt

benepanbHOrO U PETHOHATILHOTO BBITIOJTHEHUS

YPOBHSI. CaMOCTOSITEJIBHOM
paboTHI.

10 | Uroro 174 gaca

6.1.2 IlepeyeHb y4eOHO-MeTOAUYECKOI0 O0ecmevYeHUsl VI CAMOCTOSITEIbHOM PadoThl Mo
AUCHUILUINHE 1JIs1 00y4arommxcsi 04HOH ¢GopMbl 00yuyeHHsl N0 HANPABJIEHHIO MOATOTOBKH

43.03.02 «Typuzm».
4-5 cemecTp
Ne | HaumeHoBaHue TeMbl Koa- Bonpocs! 11 caMOCTOATEILHOIO ®opMa KOHTPOJIS
BO U3y4eHust BBINOJIHEHH S
4acoB CaMOCTOATEJbHOM
padoThl
1 | Tema 10. ®ynkuuu u 24 1. PaccMoTpeTh ocHOBHBIE pyHKIMU | Onpoc Ha
NPUHLIHUIIBI yIpaBiIeHUS HOCBS3b. CEMHHAPCKOM U
MEHe/)KMeHTa B 2. OnpenenuTb KpUTEPUH IIPAKTUYECKOM
TypHu3Me ornpezeNeHus: BaXHOCTH (PYHKIIHMMA 3ansaTuu. IIpoBepka

yIpaBICHUS.

3. Crneuunduka NpuUHIMUIIOB
MEHEIKMEHTA B TYpU3ME.

4. OnucaTp rpynnsl NPUHIKAIIOB
MEHEIKMEHTA TypHU3Ma:
KHOEpHETUYECKHE,
OpraHU3alMOHHBIE U COLIMATIBHO-
IICUXOJIOTMYECKHE.

KOHCIIEKTa U
paboueii TeTpaau
JJIs1 BBITTOJTHEHUS
CaMOCTOATEIIHON
paboTHI.
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Temall. Metoabl
MeHeI;KMEHTA B
Typu3sme

24

1. OcHOBHBIE TPYIIIBI METOI0B
MEHEPKMEHTA B TypH3MeE.

2. OnpenenuTs METOIbl OTHOCATCS K
rpyImnie opraHu3aluoHHO-
aJIMAHUCTPATHBHBIX.

Ompoc Ha
CEMHUHApPCKOM U
MIPAKTUIECKOM
3anstun. [IpoBepka
KOHCIICKTAa U AJIA

3. OcobeHHOCTH COLAlIbHO- BBINOJIHEHUS

IICUXOJIOTMYECKUX METOJIOB CaMOCTOSITEIIbHOU

MEHEKMEHTA. paboThI.

4. PackpbITh CYIIHOCTh

COLIMOJIOTHYECKUX U

IICUXOJIOTMYECKUX METOJIOB.
Tema 12. BHemnsisi u 24 1. Onucarp axktopsl BHyTpeHHet u | Onpoc Ha
BHYTPEHHsIs cpefia BHEUIHEN cpe/ibl TYPUCTCKOU CEMHHAPCKOM U
TYPUCTCKOM OpraHH3alyHy. IIPAKTUYECKOM
OpraHu3anuu 2. OxapakTepu3yiTe BHELIHIOO 3anatuu. [IpoBepka

cpely TYPUCTCKOM OpraHu3aluy. KOHCIIEKTa U JUIs

3. HazoBuTE OCHOBHBIX BBITIOJTHEHUS

IOCTaBIIHUKOB TYPUCTCKON CaMOCTOSITENIbHON

OpraHu3ali U TYPUCTCKOTO paboTHI.

HOPEIIpPUATHSL.

4. Kak 3aKOHBI U TOCYIapCTBEHHbIE

OpraHbl CTPaHbI BIUAIOT HA pa3BUTHE

Typusma? [IpuBeaure npuMepsl.

5. Cpena KOCBEHHOI'O BO3/ICHCTBUA.
Tema 13. 24 1. Lenu popmupoBaHus Omnpoc Ha
Oprasu3zanoHHble OpraHU3alMOHHOMN CTPYKTYpBI CEMHHAPCKOM U
CTPYKTYPHI YIpaBICHUS. IIPAKTUYECKOM
ylpaBJieHUs TYPU3MOM 2. Pa3nenenue Tpyaa B TYpUCTCKOM | 3aHATHUU U

OpraHH3aIHHy. IIPAKTUYECKOM

3. OxapakTepu3yiTe Tanbl 3anatuu. [IpoBepka

IIPOEKTUPOBAHMS OPTaHU3ALMOHHON | KOHCIIEKTa U JUIsl

CTPYKTYpbI TYpPUCTCKOM BBITIOJTHEHUSI

OpraHH3aIHHy. CaMOCTOSITEIILHOU

4. CoBpeMeHHbIE TUIIBI YIPaBIEHUS | pabOTHI.

TYPUCTCKOM OpraHU3aLuen.

5. Onpenenuts NpeUMyIIECTBA U

HEIOCTAaTKU (PyHKIMOHATBHON

OpraHU3alMOHHON CTPYKTYPBI

YIpaBIEHUS TYPUCTCKOU

OpraHu3aIuen.

6. TpeOoBaHUs K OpraHU3aUOHHON

CTPYKTYypE yIpaBJieHHs TYpPUCTCKOMN

OpraHu3aluen.

7. CTeneHp ydyacTHs epcoHania

TYPUCTCKOM OpraHu3aluu B

(bOpMUPOBAHUN OPTCTPYKTYPHI.
Tema 14. Cucrema 24 1. PaccMOTpeTh B pa3BUTHM: Omnpoc Ha
yHnpaBJIeHUsA - Konnenmus «Vcnons3oBanue CEMHUHApCKOM U
NEePCOHATIOM B TPYAOBBIX PECYPCOBY. IIPAKTUYECKOM
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OpraHu3anugax - Konuenuus «Hayunoro 3ansaTuu. lIposepka
TYPHCTCKOM aJIMUHUCTPUPOBAHUSD). KOHCIIEKTa U JIJIst
HHIYCTPUH - YrpaBieHue 4eIoBeUeCKUMU BBITTOJIHEHUS

pecypcamu. CaMOCTOSITETIbHOM

- YrpaBieHne mepcoHaIOM. paboTHI.

2. CoBpeMeHHbIE HAIlPaBJICHUS

paboThI C IEPCOHATIOM.

3. Cuctema paboThI ¢ IEPCOHAIOM

OpraHu3aIu
Tema 15. Cucrema 18 1. 'moGanpHbIe KOMIBIOTEPHBIE Ompoc Ha
UH(POPMAIITOHHOT 0 cucreMsl pesepBupoBanust CRS CEeMHUHApPCKOM U
MEHEeIKMEeHTA B (Computer Reservation System). PaKTHYECKOM
OpraHu3anmusax 2. PaccMOTpeTh HHTETPHUPOBAHHBIC sanstun. [IpoBepka
TYPHCTCKOM KOMMYHHKAI[IOHHBIE CETH, CUCTEMbI | KOHCIIEKTa U JJIs
HHAYCTPHUHU myabTHMenna, Smart Cards, BBITIOJTHEHUS

MH(OPMAaLIMOHHBIE CHCTEMBI CaMOCTOSITETTbHOM

MEHE/PKMEHTA. paboTHL.

3. Accoumanus coaeicTBUS

TYPUCTUYECKUM TEXHOJIOTHIM

(ACTT) u ee nesaTenbHOCTb.
Tema 16. Cucrema 6 1. ®uHaHCOBbIE pELICHNUS B Omnpoc Ha
¢punancoBoro npolriecce pa3pabOTKH U pealn3aluu | CEMUHApCKOM U
MEeHEeIKMEeHTA B YIIPaBICHYECKUX PEIICHUH. MPAKTUIECKOM
OpraHu3anmMsax 2. I'naBHas 1esib ¥ OCHOBHBIE 331a4M | 3aHATHUU U
TYPUCTCKOM (UHAHCOBOTO MEHEPKMEHTA B MPAaKTUIECKOM
HHAYCTPHHU TYPHUCTCKOM OpraHU3alnu. 3ansaTuu. lIpoBepka

3. I'pynna ¢pyHkuuii puHaHCOBOTO KOHCIIEKTa U JUIs

MEHEHDKMEHTA KaK YIpaBIIsIOen BBITTOJTHEHUS

CHCTEMBI. CaMOCTOSITENTbHON

4. I'pynna ¢yHkumii puHaHCOBOTO paboThLI.

MEHEPKMEHTa KaK ClieluaTbHON

o0yacTu yrnpaBiaeHUs NpeAnpUsITUEM
Tema 17. Cucrema 6 1. MuBectuuu B TypusM: oobembl U | Omnpoc Ha
UHBECTHUIHOHHOTO CTPYKTYpA. CEMHUHApPCKOM U
MEHEe/IKMEeHTA B 2. IlopTdenbHble MHBECTUIIMU U UX | MPAKTUYECKOM
OpraHu3anmusx CYIIHOCTb. 3anstun. [IpoBepka
TYPUCTCKOM 3. YyacTHUKaMU UHBECTUIIMOHHOTO | KOHCHEKTa U
HHIYCTPUH nporecca u uxX QpyHKIHH. paboueii TeTpaau

4. OcHOBHBIE (DYHKIIUU JUIs1 BBITTOJTHEHUS

WHBECTUIIMOHHOTO MEHEHDKMEHTA CaMOCTOSITEITLHOU

paboThI.

Tema 18. Cucrema 6 1. 3agaun mocTostHHOTO MOBRIIeHUs | Onpoc Ha
ynpasJieHUsA Ka4yecTBa yCIYT U UX CEeMHUHApPCKOM U
Ka4ecTBOM B MIPUBIICKATEITLHOCTH IS KJIMEHTOB. | TIPAKTHYECKOM
opraHu3anmsax 2. CoBpeMeHHast KOHIIETIIUS 3ansaTuu. [IpoBepka
TYPHCTCKOM YIpaBJIEHUS J1EATEIbHOCTBIO, KOHCIIEKTa U JIJIst
HHIYCTPUH yrpaeieHus: ouznecom — 1 otal BBITTOJIHEHUS

Quality Management (TQM). CaMOCTOSITEIILHOM

37




3. KauecTBo ycnyr u oOpasyroriue
€ro JIEMEHTHI.

paboThI.

10 | Tema 19. 6 1. DxoHOMHUYECKasi 6€30aCHOCTD Omnpoc Ha
®opmupoBaHue roce30MacHOCTbYApCTBa U €€ CEMHHAPCKOM U
IKOHOMHUYECKH COCTaBJISAIOLIHE. MPAKTUIECKOM
0€e30MmacHbIX 2. ®akTOphl pUCKa 3KOHOMHYECKOM 3ansatuu. [IpoBepka
NPUHIUIIOB 0€30MacHOCTH TYPUCTCKUX KOHCIIEKTa U JUIs
ynpaBJieHUs OpraHu3aiuii BBITIOJTHEHUS
OpraHu3auMsAMHU 3. YrpasiieHue X03s1iiCTBEHHBIM CaMOCTOSITENTbHON
HHAYCTPHUHU TYypHU3Ma pPHCKOM paboThL.

11 | Tema 20. Cucrema 6 1. Kpuzucel B 1€4TENbHOCTH Omnpoc Ha
AHTHUKPHU3HUCHOTO KOHKPETHOTO NPEAIPUATHS CEMHHAPCKOM H
ynpasBJieHHusl B 2. CrtocoObl MPeo0IeHUs KpU3KCa. | MPAKTHIECKOM
OpraHu3anusx 3. CucteMa aHTUKPU3UCHOTO 3aHATUU U
TYPUCTCKOM yIIpaBJICHUS OpraHU3aIHeH. MPAaKTUIECKOM
HHIYCTPUHU 4. TexHOJIOTHsI AHTUKPU3UCHOTO 3anstud. [IpoBepka

MECHECI’KMCHTA

KOHCIIEKTa U JIJIs
BBITTOJIHCHHYSI
CaMOCTOSITEJIBHOM
paboTHI.

6.2.1 Ilepevyenb yueOHO-MeTOAUYECKOI0 00ecreYeHHs JJIs CAMOCTOSITEIbHOI padoThI 110
AUCHHUIIMHE 1JI51 00y4arommXxcs 3a049H0i GopMbl 00ydyeHH s 110 HANIPABJIEHUIO MOJATOTOBKH

43.03.02 «Typusm».
3 cemecTp
Ne | HaumenoBanue tembl | Koa- | Bompocsl ais camocrositeibHoro | ®opma KOHTPOJIsS
BO H3y4eHust BBINOJTHCHHU S
4acoB CaMOCTOSITeJILHOM
padoThI
1 | Tema 1. CymnocTb 1 14 1. Beibpats 5 onpenenenuii nouarus | Onpoc Ha
cojeps;KaHue MEHEKMEHT TYpU3Ma: BBISIBUTH CEMHHAPCKOM U
MeHe>KMeHTa Typu3Ma oO11re yepThl U JaTh COOCTBEHHOE. MIPaKTUYECKOM
2. PaccMOTpeTh OCHOBHBIE 3anatuu. IIpoBepka
nosioxkeHus 3akoHa Poccuiickon KOHCIIEKTa U
®enepanyu ot 24 HOsA0ps 1996 T. paboueii TeTpaau
«O0 oCHOBaX TYPHUCTCKOH JUTS BBITIOJTHEHUS
JieATenbHOCTH B Poccuiickon CaMOCTOATEIILHON
denepanun». paboThLI.
3. BbIIBUTH OCOOEHHOCTH Pa3BUTHSA
MeHepkMeHTa B PO.
4. OnpenenuTs 3Talbl pa3BUTUS
TYPUCTCKON MHAYCTpUU B PO.
2 | Tema 2. MeHeTKMEHT 14 1. OnpenenuTh OCHOBHBIE U Omnpoc Ha
TYPUMCTHYECKHX YCJIYT JIOTIOTHUTEIIbHBIE TYPUCTCKUE CEMHHAPCKOM U
yciyru B Kpeimy. IIPAKTUYECKOM

2. PaccMOTpeTh OCHOBHBIE BU/IbI

3ansatuu. [IpoBepka
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TPAHCIIOPTA y4aCTBYIOLIUE B

KOHCIICKTA U JJI4

IIPEIOCTABIEHNH TYPUCTUUECKUX BBIITOJIHECHUS
ycayr B Kpeimy. CaMOCTOSITEIIbHOMN
3. CTouMOCTh TPAHCIOPTHBIX YCIYT | pabOTHI.
B PK.
Tema 3. Cucrema 14 1. BIABUTB BayKHEUIINE aCIIEKThI Onpoc Ha
MeHe/;KMeHTa Typu3Ma MEHEIKMEHTA TYPUCTUYECKOU CEMHHAPCKOM U
JIeATEIbHOCTH. MIPAaKTUYECKOM
2. Onpenenutsb cuenuduyeckue 3anatuu. IIpoBepka
YepThl MEHEPKMEHTA TypU3Ma. KOHCIIEKTa U IS
3. CocTaB 10X0J10B TYpUCTCKOMN BBITIOJTHEHUSI
OpraHu3aluu. CaMOCTOATENIbHON
paboTHL.
Tema 4. UcTopus 14 1. [Ipeanocelnku pa3Butus Typusma. | Omnpoc Ha
Pa3BUTHA 2. Benukue nytenecTBus U CEMHHAPCKOM U
MeHe/:KMeHTa Typu3Ma OTKPBITUSA KaK (aKTOp pa3BUTHS MPAKTUIECKOM
Typu3Ma. 3aHATUU U
3. PaccMmoTpeTh AesSTENbHOCTD MIPaKTUYECKOM
OpraHu3alyii TypucTCKoi cepsl B 3a"saTuu. lIpoBepka
Iapckoii Poccun «O01mecTBo KOHCIEKTa U A5
JO0HUTENEeN €CTECTBO3HAHUSY, BBITIOJTHEHUS
«KpbIMCcKUli TOPHBIN KITyO», CaMOCTOSTEJIbHOM
«KaBkasckoe ropHoe 001IECTBO» U paboTHI.
JIp. OpraHU3aliy U 00IeCTBa Mo
OpraHu3aIuu SKCKYpCU U
IIyTEIIECTBUM.
Tema 5. CranoBJieHue 14 1. AnmMuHMCTpaTUBHAS 1IKOJA A. Omnpoc Ha
U pa3BUTHE daitos1s U ee KOHLEILHS. CEMUHAPCKOM U
MEHe)KMeHTa Typu3Ma 2. IlIkona 4yenoBeYECKUX OTHOIIEHUM | IPaKTHYECKOM
P. OysHa, O. Mbaiio, A. Macnoy. 3anatuu. [IpoBepka
3. Typusm B CCCP u ero KOHCIIEKTa U 1A
O0COOEHHOCTH B IIEPUOJIBIL: BBITIOJTHEHUSI
- 1o 1941r.; CaMOCTOSITEILHOMU
- 1o 1970r. paboTHI.
- nocisie 1970r.
4. IlepBsIii KOHrpecc
Mex1yHapOoJHOr o Cor3a
O(pUIMAIBHBIX OpraHU3aIHil 110
IIpoIarasjie Typusma
Tema 6. MoTuBauus u 14 1. BTO u ee pynkiumn. Onpoc Ha
nooyAnTeJbHbIE 2. I'maBnas nens BTO. CEMUHAPCKOM U
NPUYUHBI B TYPU3Me 3. [lepuox TypucCTUYECKOTO MPaKTUYECKOM

obeEMA.
4. ®daxTopsl, OKa3bIBAIOIINE
BJIMSIHME Ha MOTHBBI BEIOOpA
TYPUCTUYECKOI'O MPOIYKTA.

3ansTuu. [Iposepka
KOHCIIEKTa U JJIs
BBITIOJIHEHHUS
CaMOCTOSITENLHOMN
paboTHI.
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7 | Tema 7. TunoJsorus 14 1. Buael TypoB npeiaraeMbIx Omnpoc Ha
TYPHUCTOB M UX komnanusimu Kpsima, Poccun u CEMHHAPCKOM U
XapaKTepPUCTHKA MEXTYHAPOHBIMU TYPHUCTCKHUMH MIPAKTUIECKOM

OpraHU3aIUsIMU. 3anstud. [IpoBepka

2. HampaBnienust pa3BuTHs KOHCIIEKTa U JIJIst

TypucTuueckoro 6uszneca B KppIMy v | BBHIOJTHEHUS

PO. CaMOCTOATEIILHON
paboTHI.

8. | Tema 8. Typucrckoe 14 1. TyponiepaTophbl, UCTIOTHUTEIN Ompoc Ha
npeaJioKeHue U ero TYPUCTCKUX YCIIYT, TYpareHThl CEMHHAPCKOM U
0CO0EHHOCTH paboraromue B Kpbimy. MPaKTUYECKOM

2. llena u u3aepxku 3ansatuu. [IpoBepka
TYPUCTUIECKOTO MTPOTYKTA. KOHCTIEKTa M JUIs

3. CriocoObI MOBBINIEHUS BBITIOJTHEHUS

3¢ (HEeKTHBHOCTH ICATEITHHOCTH CaMOCTOSITEIIBHOM
OpraHH3aIiH. paboThL.

9. | Tema 9. ®opmsbl 16 1. KpbIM Kak TypucTcKast Omnpoc Ha
OpraHu3anuu JECTHHALIMS. CEMHHAPCKOM H
TYPUCTHYECKOTO 2. Typuctckas H”HPpaACTPYKTypa MIPAKTUICCKOM
Ou3Heca Kppbima. 3ansaTuu. [IpoBepka

3. TypucTckue opranu3anuu KOHCIIEKTa U JIJIst
benepanbHOrO U PETUOHATILHOTO BBITIOJTHEHUS
YPOBHSI. CaMOCTOSITEJIBHOM
paboTHI.
4-5 cemecTp
Ne | HaumenoBanue Tembl | Koa- | Bompocsl ais camocrositeibHOTo | Dopma KOHTPOJIsI
BO U3y4eHusi BbINOJIHEHHS
4acoB CaMOCTOSITeJILHOM
padoThI
1 | Tema 10. dynkumm n 28 1. Paccmotpets ocHoBHBIEC DyHKIIMU | Ompoc Ha
TIPUHIIMIIBI yIpaBIeHUS HOCBS3b. CEMHHAPCKOM H
MEHEPKMEHTA B TypU3Me 2. OnpenenuTh KpUTESPHH MIPAKTUICCKOM
oTpesieNieHus] BAKHOCTH (PYHKIIHIA 3anstuu. [IpoBepka
yIpaBiIeHUS. KOHCIIEKTa U
3. Cnenuduka NpUHIIUIIOB paboueii TeTpaau
MEHE/DKMEHTA B TYPH3ME. JUTSI BBITIOJTHEHUS
4. Onucats TPYMIb TPUHIIUTIOB CaMOCTOSITETTLHOM
MEHEI)KMEHTa TypHu3Ma: paboThLI.
KHOEpHETUYECKHE,
OpraHu3aIMOHHBIC ¥ COIIMATBHO-
TICUXOJIOTHYECKHE.
2 | Tema 11. MeTomsI 28 1. OcHOBHBIE TPYIIIBI METOIOB Ompoc Ha
MEHE)KMEHTA B TypU3Me MEHEKMEHTA B TYpH3MeE. CEMHHAPCKOM H
2. OnpenenuTh METOIbl OTHOCSITCS K | MPaKTUYECKOM

rpyIIe OpraHu3aluoOHHO-
aJMUHUCTPATUBHBIX.

3a"saTuu. IIposepka
KOHCIIEKTa U JUIs
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3. OcobeHHoCTH COIAbHO- BBITTOJIHEHUS

MICUXOJIOTHYECKUX METOJIOB CaMOCTOSITETTbHOM

MEHE/KMEHTA. paboThL.

4. PackpbITh CYIIHOCTh

COLIMOJIOTMYECKUX U

MICUXOJIOTMYECKUX METOJIOB.
Tema 12. Buenrssist u 28 1. Oniucath akxtopsl BHyTpeHHed u | Omnpoc Ha
BHYTpEHHSIS cpeia BHEIIHEH cpe/ibl TYPUCTCKOU CEMHHAPCKOM U
TYPUCTCKOM OpraHu3aIiy. [IPAKTUYECKOM
OpraHu3aluu 2. OxapakTepu3yiTe BHEIIHIOK 3ansatuu. [IpoBepka

Cpelly TYPUCTCKON OpraHU3alyH. KOHCIIEKTa U JIIs

3. HazoBuTE OCHOBHBIX BBITIOJTHEHUS

MIOCTaBIIMKOB TYPUCTCKOM CaMOCTOSITEIIbHOM

OpraHU3aIi U TYPUCTCKOTO paboThLI.

MPEATPUSITHS.

4. Kax 3akOHBI U TOCYIapCTBEHHbIE

Oprasbl CTPaHbl BIUSIOT HA pa3BUTHE

Typusma? [IpuBeante npuMepsi.

5. Cpenia KOCBEHHOT'O BO3CHCTBUSI.
Tema 13. 28 1. llenu dhopmMupoBanus Ompoc Ha
Opranu3zaluoHHbIE OpraHU3alMOHHOMN CTPYKTYpBI CEMHHAPCKOM U
CTPYKTYpHI YIPaBICHUS yIpaBIeHHUS. MPAKTUYECKOM
TYpU3MOM 2. Pa3nenenuie Tpyaa B TYpUCTCKOMN 3aHATUU U

OpraHH3aIy. IIPAKTUYECKOM

3. OxapakTepu3yiTe Tambl 3anatuu. [IpoBepka

MIPOEKTUPOBAHUS OPTaHU3ALMOHHON | KOHCHEKTa U JUIsl

CTPYKTYPBI TYPUCTCKOM BBITIOJTHEHUS

OpraHH3aIiHy. CaMOCTOSITETTbHOM

4. CoBpeMeHHbIE TUIIBI YIIPABIEHUS | pabOTHI.

TYPHUCTCKOM OpraHU3alneH.

5. OnpenenuTts NpeuMyLIeCTBa U

HEJ0CTaTKU (QYHKIIMOHATIBLHOU

OpPraHU3alMOHHON CTPYKTYpBI

YIIPABJIEHUS TYPUCTCKON

OpraHu3aluen.

6. TpeboBaHMsI K OpraHU3alIMOHHON

CTPYKTYpE yIpaBJIE€HUs TYPUCTCKON

OpraHu3aIuen.

7. CreneHp yyacTusl lepcoHazia

TYPHUCTCKOM OpraHU3alliy B

(bopMHpPOBaHUU OPTCTPYKTYPHI.
Tema 14. Cucrema 28 1. PaccmoTpeTs B pa3BUTHH: Ompoc Ha
yIpaBICHUS - Konuenmus «/cnonp3oBanne CEMHHAPCKOM U
MIEPCOHAJIOM B TPYZOBBIX PECYPCOBY. MPaKTUYECKOM
OpraHHU3aIHsIX - Konnenmus «Hayunoro 3anatuu. IIpoBepka

TYPUCTCKON MHAYCTPUHU

aIMUHUCTPUPOBAHMS.

- YrpaBieHHE YeT0OBEUYECKUMU
pecypcamMu.

- YipaBiieHHEe [IEPCOHAIIOM.

KOHCIIEKTa U JJIs
BBITIOJIHEHHUS
CaMOCTOSITENLHOMN
paboTHI.
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2. CoBpeMEHHBIE HAIPaBJICHUS
pabOTHI C IEPCOHAIOM.

3. Cuctema paboThI C IEPCOHATIOM
OpraHHU3aLuH

6 | Tema 15. Cucrema 24 1. I'noGanbHBIE KOMIIBIOTEPHBIE Ompoc Ha
MH(OPMALIMOHHOTO cuctembl pe3epBupoBanust CRS CEMHHAPCKOM U
MEHE)KMEHTA B (Computer Reservation System). MIPAKTUIECKOM
OpraHM3aIusIx 2. PaccMoTpeTh HHTETPUPOBAHHbBIE 3anstuu. [IpoBepka
TYPUCTCKOW MUHyCTPHUH KOMMYHHKAITUOHHBIC CETH, CHCTEMbI | KOHCIICKTA ¥ JJIsI

mynbTUMeana, Smart Cards, BBITIOJTHEHUS
WH(OPMAIIMOHHBIE CHCTEMBI CaMOCTOSITENTbHOU
MEHEI)KMEHTA. paboThL.

3. Accouuanus coieicTBUs

TYPUCTUYECKIM TEXHOJIOTUSIM

(ACTT) u eenesaTenbHOCTb.

7 | Tema 16. Cuctema 18 1. ®uHaHCOBBIE pElLLICHUS B Omnpoc Ha
(buHAHCOBOTO nporecce pa3pabOTKH U pean3alnu | CEMUHAPCKOM U
MEHEI)KMEHTA B YIPaBIEHYECKUX PEIICHUH. MPAKTUYECKOM
OpTaHU3aIHIX 2. 'maBHas 11e)1h ¥ OCHOBHEBIC 33/1a4 | 3aHATHUU U
TYPUCTCKON UHIYCTPUU (buHAHCOBOTO MEHEIKMEHTA B MPAKTUIECKOM

TYPHUCTCKOM OpraHU3aluu. 3ansaTuu. IIposepka
3. I'pynna ¢yakiuit GuHAHCOBOTO KOHCIIEKTa U JIJIst
MEHEKMEHTA KaK YIpaBIIsSIOIen BBITIOJTHEHUS
CUCTEMBL. CaMOCTOSITETTbHOM
4. I'pynna @yHkiuit GUHAHCOBOTO paboTHI.
MEHEHDKMEHTA KaK CIIeIHaTbHON

obnacTu yrnpaBieHHs MPeANpUsITHEM

8 | Tema 17. Cuctema 18 1. MuBecTuuu B TypusM: o0bembl 1 | Onpoc Ha
WHBECTUIIHOHHOTO CTPYKTYypa. CEMHHAPCKOM H
MEHEPKMEHTA B 2. [MoprdenpHbIC MHBECTUITUH U UX MIPAKTUICCKOM
OpraHM3aIHsIX CYIITHOCTb. 3anstuu. [IpoBepka
TYPUCTCKOH MHIYCTPUU 3. Y4acTHUKaMH WHBECTUITMOHHOTO | KOHCIICKTA H

nporecca MMX (pyHKIUH. paboueii TeTpaau

4. OcHOBHBIEC (PYHKITUN JUIS1 BBITTIOJTHEHU S

WHBECTUIIMOHHOTO MEHEKMEHTA CaMOCTOSITETTLHOM
paboTHI.

9 | Tema 18. Cucrema 18 1. 3agaun nocTostHHOTO NOBBILIEHUs | Onpoc Ha
yIIpaBJICHUS] KAYECTBOM Ka4yecTBa yCIyT U UX CEMHUHApPCKOM U
B OpraHM3aIUsIX MIPUBJICKATETLHOCTH JJIs KITUEHTOB. | IPAKTHYECKOM
TYPUCTCKON MHAYCTPUHU 2. CoBpeMeHHas1 KOHLIETIIH 3ansaTuu. IIpoBepka

yIpaBlIeHUs AeITeIbHOCTHIO, KOHCIIEKTa U JIJIst
yrpasieHus ouznecom — I otal BBITIOJTHCHHS
Quality Management (TQM). CaMOCTOSITETTLHOM
3. KadectBO yciyr u o6pasyromiue paboTHI.

€ro JJIEMEHTHI.

10 | Tema 19. 18 1. DxoHOMUYEecKasi 0€30MacHOCTh Omnpoc Ha
dopmupoBaHue roce30MacHOCThYIapCTBA U €€ CEeMHUHApPCKOM U
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O9KOHOMHUYCCKHU
0e30macHBIX IMPUHIUIIOB

COCTaBJISIOLIKE.
2. ®akTOphl pUCKA SKOHOMUYECKOM

MPaKTUYECKOM
3anstuu. [IpoBepka

4. TexHo0rus aHTUKPU3UCHOTO
MEHEKMEHTA

yIIpaBJICHUS 0€3011acCHOCTH TYPUCTCKUX KOHCIIEKTa U JIIs

OpraHu3alusaIMu OpraHu3anui BBITIOJIHEHUS

UHIYCTPUU TypU3Ma 3. YnpaBneHue X03s1iCTBEHHBIM CaMOCTOATEIILHON
PUCKOM paboTHI.

11 | Tema 20. Cucrema 13 1. Kpuzucel B 1€4TENbHOCTH Omnpoc Ha
AHTUKPU3UCHOTO KOHKPETHOI'O IIPEIITPUSTHS CEMHMHAPCKOM U
YIPABIICHUS B 2. CriocoObl IPeo0IeHUs KpU3KCa. | MPAKTUIECKOM
OpraHMu3aLusaX 3. Cucrema aHTUKPU3UCHOTO 3aHATHU U
TYPUCTCKOM UHIYCTPUU yIpaBJIEHUS OpraHu3aluen. IIPAKTUYECKOM

3anstun. [IpoBepka
KOHCIIEKTa U JIJIst
BBITTOJIHCHHYSI
CaMOCTOSITEIIBHOM
paboTHI.

7. ®OH/1 OLIEHOYHBIX CPEACTB /JIsl IPOBeJeHUsI IPOMEKYTOUYHON aTTeCTAUH 00y4a0IINXCs
no qucuuniauHe «VMleHezKMeHT B TYPHUCTCKOM AeITeJIbHOCTH»
7.1 Buabl KOHTPOJISI M aTTECTALUM, (JOPMBI OLIECHOYHBIX CPE/ICTB
JL1st ouHOli (hopMBbI 00YUeHH S

3 Bun Newn O1LieHOYHBIE CPEJICTBA
ceMeC | KOHTpOIA M |HAMMCHOBAHU dopma KonunuectB |KonnuectBo [KonnuectBo
P arrecTauuu e O6110Ka 0o HE3aBUCHUMBI [0aJLIOB
Ne ni/m (pasnena) BOIPOCOB B (X BAPHAHTOB
JUCITUTLIAHBI 3aaHAN
1 PyOexHbIi Pasnen 1. Bonpocel 2 20 Jlo 10 (1 BepHbIit
KOHTPOJIb ConepxaHue [pyOeKHOTO OTBET — 5 6aJIoB)
YPOBHSI 1 crcTeMa KOHTPOJILHO-
[YCBOGHUS MEHE/HDKMEHTa |[IIPOBEPOYHOT
00yJaromuMu TypHu3Ma. 0
cst MEPOTTPHUSTHS
KOMIIETEHIIUH 2. 1. CucreMaTU4HOCTD U 10 10 6ayos
1o TeMam 1-5 OreHnBaHUE [AKTUBHOCTD pa6OTBI Ha
TEKYyIIeH CEMHHAPCKUX 3aHATHSIX.
ycrieBaeMocT [2. BeinmonHeHue 3a1anuii 1o 10 6amnos
M. I cCaMOCTOSITEILHON
paloTHI.
2 Py6esxHbIi Paznen 2. Bonpocsl 2 20 Jo 10 (1 BepHBIit
KOHTPOJIb Opranuzanuo [pyOexHOTOo OTBET — 5 06aJioB)
YPOBHS HHBIC OCHOBEI  [KOHTPOJIBHO-
YCBOGHUS TYPUCTUYECKO [IPOBEPOYHOT
oOydaromuMu [ro 6u3Heca 0
csl MEPOTIPHUATHS
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KOMIIETEHIUI 2. 1. CucreMaTHYHOCTE U 1o 10 damios
o Temam 6-9 OlLleHHBaHUE [AKTHBHOCTH paOOTHI Ha
TeKYIICH [PAKTUYECKHUX 3aHSATHUSX.
ycrieBaeMocT [2. BeimonHeHue 3a1anuii 1o 10 damwoB
. UTJIST CAaMOCTOSTEILHOM
paboTHI.
UToro 10 60 6amioB
4 cemecTp
Bun Ne O1LieHOYHBIE CPEJICTBA
Ne KOHTPOJII XU |HAMMCHOBAHU ®dopma Komnuects |KommuectBo [KommuecTB
0/l | aTTecTauun ¢ O710Ka ) HE3aBUCHMBI |0 6aJLIOB
(pa3nena) BOIIPOCOB B |X BAPUAHTOB
JUCLHIINHBI 3aaHun
1 PyOexHbIi Paznmen 1. Borpocsl 2 20 Jlo 10 (1
KOHTPOJIb [Ipouecc u pPyOeKHOTO BEPHBII
YPOBHS byHKIIUN KOHTPOJIBHO- oTBeT — 5
YCBOEHUS YIPaBJICHUS B [IPOBEPOYHOT 0asuIoB)
00y4JaoIUMU  [TYPUCTCKOMN 0
Cst WHTYCTPUH MEPOTTPHUATHS
KOMIIETEHIIUH 2. 1. CucteMaTUYHOCTb U 1o 10
o temam 1-6 OneHuBaHue [AKTUBHOCTH pabOTHI Ha OaytoB
TeKYIICH MPAKTHYCCKHUX 3aHATHUSX.
ycieBaeMocT 2. BeimonHeHue 3a1anuit
. IJIST CaMOCTOSTENBHOM no 10
paboTHI. 0annoB
2 PyOexHBbIi Pasnen 2. Bonpocel 2 20 Jo 10 (1
KOHTPOJIb OcobeHHOCTH  [pyOEKHOTO BEPHBII
YPOBHS (yHKIIMOHAIBH [KOHTPOJIBHO- OTBET — 5
YCBOEHUS bIX BUJIOB [IPOBEPOYHOT 0asioB)
00ydJarolMMU [yIpaBICHUS [0
Cst B MEPOTTPHUSATHS
KOMIETeHIN [opranu3anusx | OneHuBaHue
[0 TeMaMm /- TEeKyIEeH
11 yCIIEBAEMOCT
.
2. 1. CucreMaTMYHOCTE U 1o 10
OneHuBaHuEe [AKTUBHOCTH pabOTHI Ha 6asoB
TeKYIIeH CEMHHAPCKUX 3aHSATHUSX.
ycrieBaeMocT  [2. BrimosiHeHue 3amanuit
. IJIST CAaMOCTOSTEILHOM o 10
a0OTEL. 0annoB
UToro 10 60
0aioB
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3 [TpomexyTou KoHTponbHbIE 2 30 Jo 40 (1
Hast BOIIPOCHI U KOHTPOJIbH KOHTPOJIbH
aTTeCTalus 3agaHus s BIX 13171
(9K3aMEH) [MPOMEXKYTOY  |BOMpoOca U BoIpoc-15
HOI 1 Oamios, 1
QTTECTALlMU.  |[IPUKIIAJHO IIpaKTUyec
Pe3ynbTaThl € 3aJJaHne KO€
PYOEKHBIX 3ajaHue-
KOHTpPOJIEH. 1o 10
OaJIIOB)
4 Toro no pe3ysiabTaTaM OCBOCHHUSI 00YHarOITUMUCS KOMIIETCHIIU 1O 1o 100
remam 1-20 6aJI0B
Juisi 3a04Hoi popMbl 00yUeHHs
Bun Nen OneHouyHblE CpEeACTBA Komnnuec
KOHTPOJIS U HAaMMEHOBAaHUE TBO
Ne ATTecTalu 610K dopma Komnuec Kommueer | = oo
n/ (pazcia) TBO BO
1| JCLATUIHHDI BOIIPOCOB | HE3aBUCUM
B BIX
3alaHUU BapHaHTOB
3 cemecTp
1 KonTpons Pazmen 1. Bomnpocst 2 20 Ho 30 (1
YPOBHS TeopeTnueckue pyOeKHOTO BEpPHBIN
OCBOCHMS OCHOBBI KOHTPOJIbHO- orBeT — 15
o0ydJaromuMy | IpelnpuHAMATe | IPOBEPOYHOTO 0aoB)
cA JIbCKOU MEPOIPUATHSL.
KOMIIETEHITUI JeSITEIILHOCTH OrennBanue
o TeMaMm 1- 8 TeKyIIen
yCIIeBAEMOCTH.
OrnenuBaHue 1. CucreMaTu4yHoOCTh U 1o 20
TeKyIei aKTHBHOCTh ~ pabOThl  Ha OaiioB
yCIIEBaEMOCTH. CEeMUHAPCKUX 3aHSATHSIX.
2. BrmonHenue 3amaHui
JUTS camocrostensHon | g0 10
paboTHL. 0ayioB
Hroro 1o 60
0aioB
4 cemecTp
Konrponb Paznen 1. Bompoch 2 20 Ho 30 (1
YPOBHS CymHoCcTh pyOexHoro BEpPHBIN
OCBOCHHS IKOHOMHYECKOI KOHTPOJIBHO- otser — 15
00y4JaIOUUMUC | TEOPUHU MIPOBEPOYHOTO 0aIoB)
s KOMIIETCHIIU N MCPOIIPHUATHA.
o Temam 9-17 OueHuBaHMe
TEKyIIeH
yCIIeBAEMOCTH.
OrneHnBanue 1. CucteMaTHIHOCTH U 1o 20
TeKyIIei AKTHBHOCTH PabOTHI HA OaiioB
yCIIEBAEMOCTH. CEeMUHAPCKUX 3aHSTHSIX.
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2. BelmonHeHue 3agaHui
JIJIST CAMOCTOSTEIIEHOM o 10
paboThL. OayIoB
Pe3ynbrarhl pyOexHBIX KOHTPOJICH. a0 60
0aj1s10B
[IpomexyTo KonTponbHbie 2 30 o 40 (1
yHas BOIIPOCHI U KOHTPOJIBHBIX KOHTPOJIbH
aTTecTanus 3aJlaHus 1A Bompoca u 1 BIi
MMPOMEXKYTOYH MIPUKIIATHOE BOIpoc-15
Ol aTTecTaIuH. 3aJIaHNe Oaos, 1
MpaKTUYeC
Ko€e
3aJlaHue-
qo 10
OaJIIoB)
Hroro mno pe3ynbpraraM 0CBOCHUS 00y4aOIUMUCS KoMIeTeHIHi o Temam 1-20 | go 100
0annoB

Texkymuii KOHTPOJIb U ero Gopmbl: Tekyuuil KOHTPOJIb TPOBOJUTCA B XOJ1€ 3aHATHI C
LENIbI0 OIpPENEICHHUs] CTENEHU YCBOEHMsI y4eOHOro Marepuajia, CBOEBPEMEHHOTO BCKPBITHS
HEJIOCTAaTKOB B TMOJATOTOBKE OOyYaromMXcsi W NPUHATHS, HEOOXOAMMBIX Mep MO
COBEPIIICHCTBOBAHUIO  METOJMKH  TPEMNOJaBaHUs  JUCHUIUIMHBI, OpTaHM3allid  padOThHI
00y4aromuxcs B X0/I€ 3aHATUN U OKa3aHUSI UM UHIUBUIYaTbHONU MTOMOIIIH.

OOBbeKTaMu TEKYIIEro KOHTPOJISI 3HAHUN 00YJarouXCsl SIBJISTIOTCS:

. CUCTEMaTUYHOCTh M AaKTUBHOCTh pPAOOTHI HAa CEMUHAPCKUX 3aHATUsIX. [lpu
KOHTPOJIE CHCTEMaTUYHOCTH U aKTUBHOCTH pPa0OThl HA CEMUHAPCKHUX 3aHATUSIX MOTYT
OIICHUBATHCS: YPOBEHb 3HAHUMW, MPOJAEMOHCTPUPOBAHHBIM B OTBETaX W BBICTYIUICHUSX Ha
CEMHUHAPCKUX 3aHATHUAX; aKTUBHOCTD MPHU 0OCYX JACHUH BOIIPOCOB, BHIHECEHHBIX HA CEMHUHAPCKUE
3aHATUA, DKCIPECC-KOHTPOJIb, COCTABJICHHME KOHCIIEKTAa, DPETYJSIPHOE IIOCEUIEHUE 3aHATUN;
HayyHas paboTa oOywaronuxcs (BBICTYIUICHHE C JOKJIaJaMd Ha HAay4YHBIX CEMHUHapax,
KOH(epeHIMsIX, KOHKypcaxX HayuyHbIX padoT U mpoyee).

. BBITIOJIHEHHWE 3aJaHWil 1 caMocTosTelbHOW paboTrel. [lpu  KoHTpose
BbINIOJIHEHUS 3afaHuil aisi CPO MOTyT OLIEHHBAaThCS: CAMOCTOSITEIbBHOE U3YYEHUE TEM B LIEJIOM
WM OTJETBHBIX BOMPOCOB; BHITIOJIHEHHE 3aJaHUN ISl CAMOCTOSATENIbHOW pabOThI, HaIMCaHUE
pedeparoB, MOATOTOBKA Yy4YEOHBIX W HAYYHBIX TEKCTOB, pe(epaTUBHBIX MAaTepUATIOB IO
myOUKaIusIM 1 T.1.;

Texymuit KOHTPOJIb OCYIIECTBISIETCS B XOJ€ Y4eOHOTo Mmpoliecca U KOHCYIbTHPOBAHUS
oOyJaronuxcsi, MPOBEPKU PE3yJIbTATOB CAMOCTOSATEIHHON PaOOTHI.

Ero ocHOBHBEIMH ¢dopMaMu  SBISIOTCS: YCTHBIA  OMPOC;
TECTUPOBaHUE; KOHTPOJIbHAsA padoTa U T.1I.

OTnensHO MOTYT OILIGHUBAThCS JUYHOCTHBIE KauecTBa CTYACHTa (aKKypaTHOCTH,
WCITOJTHUTEIIbHOCTh, WHUIIMATUBHOCTh) — paboTa B ayJUTOPUH, CBOEBPEMEHHOE BBITIOJHEHUE
3a/laHui, claya OTYETOB, KAUYECTBO MOJATOTOBKH pedepaToB U COOOIICHUN, TBOPUESCKHUM MOAXOT
U T.II.

MMAUCBMEHHBIM  OIpPOC;

PyOexHblii KOHTPOJAB (sl 32049HON (OpMBI 00y4eHHs] — KOHTPOJIb YPOBHA
OCBOEHHS 00YYAKOIIMMHUCS KOMIIETEHI[Uil) U ero (popMbl:
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Jlnst oOyuaromuxcss 09HOM (HOpMBI 00ydeHUsT PYOEKHBIM KOHTPOJIb MPOBOJUTCS IOCTE
U3yUYEHHsI OTPENICTICHHOTO pa3jiesia y4eOHON TUCIMILIMHBI, 00bEIUHSIOMET0 COOTBETCTBYIOIINE
TeMbl. @opma pyOeKHOTO KOHTPOJISL — aHAIN3 TeKYIIeH YCIIeBaeMOCTH.

Hns  oOydaromuxcsi 3a04HOM  (OpMBI  OOYYEHHS KOHTPOJIb YPOBHS OCBOCHUS
0o0y4JarlomuMuUCs KOMIIETCHIIMM MIPOBOAMTCA TIIOCJIE M3YyYEHHS BCEX pa3/leioB y4eOHOUH
JUCLHUTUTMHBL, 00BEIUHSIONINX COOTBETCTBYIOIIUE TeMbl. DOpMa KOHTPOJIS — aHAJIU3 TEKYIIEH
yCIIeBAa€MOCTH.

®dopma NpoOMeKYTOYHOI aTTecTAlNN (IK3aMCH):

® DOK3aMEH, KOTOpPbI YYUTHIBAET pE3YyJbTAaThl BBINOJIHEHUS IPEAYCMOTPEHHBIX
paboueil mporpaMMoii KOHTPOJIBHBIX MEPONPHUATHN (PYOEKHBIX KOHTPOJICH U MPOMEKYTOUHOU
aTTeCTaIuu).

PyOexHblil KOHTPOJIb M IPOMEXKYTOUHAs ATTECTALUS IMPOBOJISATCS C HCIOJIb30BAHUEM
OaJIbHO-PEUTUHIOBOM TexHoJoruu. Kpurepuu oleHHBaHMS, MEpedyeHb KOHTPOJBHBIX TOYEK,
TpeOOBaHMA K WX BBINOJHEHHIO M TAaONHIA TUIAHUPOBAHUS pE3yJIbTaToB OOydeHHsi B Oayiax
Mpe/CTaBlIeHbl B JIOKyMeHTe «DOHJ OLIEHOYHBIX CPEACTB» MO yueOHOW mucuuruimHe «OCHOBBI
MEHEIKMEHTa.

OT1oT (hOHA BKIIOYAET: KOHTPOJbHBIE BONMPOCHI U 3aJaHUs ISl IPOBEIEHUSI TEKYIIETO,
PYOSKHBIX KOHTPOJICH M TPOMEKYTOYHOW AaTTECTAlMH, ITO3BOJISIONINE OLEHUTH CTEICHb
c(hOopMUPOBAHHOCTH KOMIIETEHITUN 00YJarOIIINXCSI.

7.2. IlpuMepsbl O1lIeHOYHBIX CPEACTB PY0eKHOT0 KOHTPOJISA M IPOMEKYTOYHOM aTTeCTAlluM
10 JUCHMILJINHE
Jliis1 pyOesKHOro KOHTPOJIA
buser (mpumep)
1. Typuctuueckas yciiyra Kak ocoOblil BUI IPOIYyKTa.
2. @aKTOpbl TYPUCTUYECKOTO CIIPOCA.
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JJ1st IpOMeKyTOYHOM aTTeCTALMHU:

BUJIET Ne (mpumep)
1. [ToOynuTenbHbIE IPUYUHBI K TYTELHIECTBUSIM.
2. BcemupHasi TypucTcKasi Opranu3anus 1 ee (yHKIHOHUPOBaHHE.
3. [IpakTuueckoe 3aganue: JlaTh KOIMYECTBEHHYIO OLEHKY PACHOPSAUTENLHOM e TEIbHOCTH,
KOTOpasi XapaKTEepU3yeTCsl CTENEHbIO €IMHCTBA KOMaH/1I0BaHUS, CTEIIEHbIO €IMHCTBA
pacropsiANTENHCTBA U CTENIEHBIO BHIMOJIHEHUSI TIOPYUYECHUN B OpraHU3aIiH.
1. Ctenienn enuHCTBA KOMaHoBaHuS EK;
Oc — KOIMYEeCTBO MOPYUYCHH 0OBEKTY YIPABICHUS OT HEIIOCPEICTBEHHOIO CyOBhEKTa
yIIpaBICHUS;
O — KoJIuecTBO BOOOIIE TOJIy4aeMbIX 00beKTOM yrpasieHus nopyaeHuit Ex = Oc / O (1)
2. CrenieHb equHCTBA pacnopsautensctBa Ep=Op / O (2)
rae Op — KOJIMYEeCTBO MOPYUEHUH, He MPOTUBOPEYAIIUX APYT APYTY;
O — KOJIMYECTBO MOITYYEHHBIX 00OBEKTOM YIIPaBJICHUS IOPYUYECHUH.
3. Crenens BeinonHenus nopyuenuit EB= 0B/ O (3)
rae OB - KOJIMYECTBO BBINOJIHEHHBIX 0OBEKTOM YIIPaBJICHUS IOPYUECHUH;
O — KOJIMYEeCTBO MOTYYSHHBIX 00bEKTOM YIIPABJICHUS TOPYICHUH.
4. KonuuecTBeHHas olleHKa pacnopsautensHoit nestenbHoctd Ko = (Ex + Ep + EB): 3
Nzmepsiercs B nosx eauauIsl oT 1 10 0 (1 — otimwyno, 0,7 — xopormo, 0,4 —
YAOBIETBOPUTENHHO, 0,3 — M10X0).
PaGotHuk nomydaer Bcero 16 nopyuenuii B mecsil, B ToMm yucie 10 mopyueHuit ot
HENOCPEJICTBEHHOT'0 JINHEHHOTO pyKOBOAUTENS; 13 HEe IpOTUBOpEYaIlluX IPYT ApYTy
nopy4eHuii; 11 mopyueHuil BIIOIHEHO.

[IpomexyTouHas aTTecTanus MPOBOAUTCS B (popme sk3aMeHa. DK3aMEH MPOBOAUTCS B
BUJIC OTBETOB Ha 3 KOHTPOJBHBIX BOIPOCA.

OneHka 3HaHMM OOy4arOIIMXCSl OCYILECTBIISETCS B Oayuiax B KOMIUIEKCHOH (opme ¢
y4ETOM:

* OLIGHKM IO HMTOraM TEKYIIEro M pPYOEKHBIX KOHTpOJIEH YpOBHS OCBOEHUS
00yJarONIMMHUCS KOMIEeTeHIUH (J171s 3209HOM (PopMBbI 00YUECHHUST — TEKYIIETO KOHTPOJIS 1
KOHTPOJISI YPOBHSI OCBOEHHSI 00yUaIOIIUMUCS KOMIIETeHIIUI ) KoHTpoueH (10 60 6annos);

* OLICHKM UTOTOBBIX 3HaHMH B X0J1e 3Kk3aMeHa (10 40 0amioB).

OpueHTHPOBOYHOE pacIipe/ieIeHue MaKCUMaJIbHBIX 0alIoB IO BUJaM OTYETHOCTH

Ne Bujbl oTuéTHOCTH baJjuibl

1 Pabota Ha ceMMHApCKUX 3aHATHUIX 1o 20

2 Brinonnenue camoctoaTenbHON paboThI no 10

3 BrimonHenue 3a1anuil pyoeKHbIX KOHTpOJIEH m0 30 s ouHOM HOpPMBI 0OyIeHHS
(KOHTpOJISE yPOBHSI OCBOCHHSI 00YyJaIOIIIMMUCS (10 15 3a 1 pyGexcHbiit KOHTPOIB),
KOMITETEHIIMH 11 3204HON (OPMBI 00YUEHUS) Z0 30 B meoM — Ami 3a0<HOR

(hopMBI 00yUEHUS.
4 Pe3ynbpTaThl MPOMEXYTOYHOH aTTeCTaIluU 20 - 40
5 Hroro 60-100

Ok3ameH mnpoogutcs mo 40 OanpHON mmikane. MunuManpHas cymma OamnoB — 20,
MakcuMainbHast — 40.

MunumanbHas cymma OaioB MO UTOTaM pyOeKHBIX KOHTposiel — 40, MakcuManbHas —
60 (omuH pyOexHbli KoHTpodb — a0 30 OGamnos). [Ipu mpoBeneHun pyOGEKHOrO KOHTPOJIS
VUUTBHIBACTCSI TEKYIIas YCIEBAEMOCTb W PE3yJIbTaThl TECTUPOBAHMS (BBIUMCISIETCS CpelHEee
apudMeTHIecKoe OT CJIOXKEHHUs OayuToB 3a BBIMOJIHCHHE 3aJaHUN PYOESIKHBIX KOHTPOJICH —
TECTUPOBAHUA).

Ha ocHOBe OKOHYATENHHO TMONYYEHHBIX OAJJIOB - KOJWYECTBO OaioB, HAOpaHHBIX B
pe3ysbTaTe TEKYLIETo M pyOeKHBIX KOHTpOJEH (KOHTPOJS YPOBHS OCBOCHUS O0Yy4arOIIMMUCS
KOMIIETCHIIM) © KOJMYecTBa OauioB, TMOJYYCHHBIX OOYy4YalOUIUMHCS B  pe3yibTare
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MIPOMEKYTOUHON aTTeCTaluu (9K3amMeHa) BBICTaBJISIOTCS CIIEAYIOIINE OIICHKM:
«HEYJIOBJIETBOPUTEIBHOY, «yIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIUYHO.
[Ipu >TOM nEHiCTBYET Ciieayrolas UTOroBas ImKana:
o MeHee 60 0aIOB — OIIEHKA «HEYAOBIETBOPUTEIILHOY,
e 0T 60 10 73 GayTIOB — OIIEHKA «YyIOBJIETBOPUTEIBHOY,
e 0T 74 10 89 6aymIoB — OLIEHKA «XOPOILIOY,
e 0T 90 o 100 Gay10B — OLIEHKA «OTJIMYHOY.

7.3. Kpurepum OueHOK 3HAHM MO JUCIUTIIHHE

«Omauuno»

Teopernueckoe copep)kaHue Kypca OCBOEHO IOJHOCTBIO, 0€3 mpoOesioB, HEOOXOUMbIE
NpaKTUYECKHEe HaBBIKM pabOTBl C  OCBOCHHBIM  MaTepualioM C(HOPMHUpPOBAHBI, BCE
IPEIYyCMOTPEHHBIE MpOorpaMMoil 0OydeHHUs ydeOHble 3aJaHUs BBIIOJHEHBI, KauyeCTBO MX
BBITIOJTHEHMSI OIIEHEHO YMCIIOM 0aJIOB, OJIM3KUM K MakCHMalbHOMY. OOYyJaromuiics MOJTHOCTHIO
YCBOMJI IPOTrpaMMHBIM MaTepuai. [J1yOOKO 3HAaeT M CaMOCTOSATENIBHO H3JIaraeT CoJep)KaHue
BOIIPOCOB, a TAK)KE 3HAET OCHOBHYIO U JIOTIOJIHUTENbHYIO JIUTEPATYpy 10 TeMe. OTBET MOCTPOEH
Ha ypOBHE CAMOCTOATEIBLHOIO MBILIUICHHUS, 3HAHUsI BOIIPOCa U BCel TeMbl. Marepuan usiaraercs
JIOTUYECKH TIOCJEN0BAaTEIbHO U IIOJIHO, C JJIEMEHTAaMH TBOPYECKOTO MBILIUICHUS. YMeEeT
CaMOCTOSITENILHO JIeNIaTh OOLI1E BBIBOIBI.

«Xopouwio»

Teopernueckoe copaepkaHue Kypca OCBOECHO IMOJHOCTBbIO, 0€3 IMpOoOesoB, HEKOTOpbIE
NPaKTUYECKHE HABBIKK PabOTHI C OCBOCHHBIM MaTEpUaIoOM CPOPMUPOBAHBI HEAOCTATOUYHO, BCE
IOPEIYyCMOTPEHHBIE NporpaMMoil oOy4yeHHMs y4yeOHble 3aJaHMsS  BBINOJHEHBI, KauecTBO
BBITNIOJIHEHUS] HU OJIHOTO U3 HUX HE OLIEHEHO MUHHMAaJIbHBIM YUCJIOM 0ajuloB, HEKOTOPHIE BHJIbI
3aJ]aHUi BBINOJIHEHB! ¢ omMOkamMu. OOyuaromuiicss NposiBUII TBEPJOE 3HAHUE NPOrPaMMHOI0O
MaTepuaia ¥ CaMOCTOSTEIbHOCTh MBIIUICHHS. 110Ka3asl 3HaHHE IPEeTyCMOTPEHHON MPOrPaMMON
autepaTtypsl. [IponeMoHCTpUpOBan yMEHHE NMPUMEHTh CBOM 3HAHMS K aHAJIN3Yy COBPEMEHHOMN
neiictBuTenbHOCTH. [loka3an yMeHue BBLIECTUTH TIJIAaBHOE, JENaTh BBIBOABI U OOOOIICHMS.
Bo3MoykHBI Ipo0eIbl B yCBOGHHH BTOPOCTEIIEHHBIX BOIIPOCOB.

«Yooenemeopumenvno»

Teopernueckoe conepkaHHe Kypca OCBOEHO YaCTUYHO, HEKOTOpBIE IPAaKTHUYECKHE
HaBbIKM paboOThl HEe C(HOPMUPOBAHBI, MHOTHE MPEAYCMOTPEHHBIE MPOrpaMMON OO0y4YEHUS
yueOHbIe 3aJlaHMsI HE BBINOJIHEHBI, TUOO KAueCTBO BBIMOJIHEHUS HEKOTOPBIX W3 HUX OLIEHEHO
YHUCIIOM OayuIoB, OJIM3KUM K MUHUMaibHOMY. OOydaroluiicss yCBOWJI JIMIIb OCHOBHYIO 4YacTh
OpOrpaMMHOI0 MaTepuana, B OOIIEM 3HAKOM C pPEeKOMEHAOBaHHON JsuTepaTypoi. OtTBer
CTYJ€HTa CTPOUTCS HAa YPOBHE PENPOAYKTUBHOI'O MBIIIIEHHSI C HAPYIIIEHHUEM JIOTUKU U3JI0KEHUS
MaTtepuana. McnbITbIBaeT 3HAYMTENBHBIE 3aTPYJHEHHMS B IPUMEHEHUW 3HAHUM K aHaJINU3Y
COBpPEMEHHOU nelcTBUTENbHOCTH. OOydJaromuics HE yMEEeT OTBETUTh Ha JIONOJTHHUTEIIbHBIC
BOIIPOCHI, CBSI3aHHBIE C MATEPUATIOM OTBETA.

«Heyooenemeopumenvho»

Teopernueckoe colepkaHue Kypca OCBOCHO YacCTUYHO, HEOOXOJMMBbIE MPaKTHUYECKHUE
HaBBbIKU HE c(hOPMHUPOBaHBI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX TPOrpaMMoOi 00yueHus! yueOHBIX
3aJaHuil He BbIMOSHEHO. OOydaronuiics He 3HaeT OCHOBHOTO COJEpPXAaHUS PEKOMEHOBAHHOU
JUTEpaTyphl, AOMYCKAET CYIIECTBEHHbIE OMIMOKH B OCBELIEHMM IOCTAaBJIEHHBIX BompocoB. He
MOJKET YBSI3bIBaTh MaTe€pHall C COBPEMEHHOCTBIO.

7.4. TunoBble 321aHUA M HHbIE MATEPHUAJIBI /Il TEKYLIEr0 KOHTPOJIA

TeMaTHnka I10KJIa710B

DBOIONHNS CUCTEMBI MEHEIPKMEHTA

OCco0EHHOCTH POCCHIICKOTO MEHEIKMEHTA

COBpeMeHHHe ImIoAXOAbI K MGHGI[)KMCHTy.

OnbIT MEHEKMEHTA 3a pyOe)KOM, BO3MOXKHOCTh €TI0 UCIOJIb30BaHus B Poccun

el N =
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N o

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24.
25.
26.

10.
11.
12.
13.

Oco0eHHOCTH YIIPABJICHUS B TYPUCTCKOW WHTYCTPHUH

KOHKYpeHTHBIN OTEHIIMA TYPUCTUYECKON OpraHu3aluu

Mertonbl pa3pabOTKH yIpaBIE€HUYECKUX PEILICHUH.

OcobeHHOCTH Pa3pabOTKH U peaTn3alyy yIpaBICHUECKUX PEIICHUN B TYPUCTCKON
WUHIYCTPUHU

Merozpbl ¥ CTUIIM YIIPABIEHUS B TYPUCTCKOM UHAYCTPUU

VYnpasnenueckas pemierka biiika — MyTtona.

["'ocyapcTBEHHOE peryaupoBaHuE IEATEIbHOCTH MEKYHAPOIHBIX KOMIIAHH.
KounekTuBHbIE METOBI: «MO3TOBast aTaka», MeToA Jlenb@pl, SMOHCKas (KOIblLieBas)
cucreMa.

Bnacts, BusiHuE, IMIEPCTBO B TYPUCTCKON MHAYCTPUU

[InanupoBaHue NEATEIBHOCTH B TYPUCTCKOW HHIYCTPUU

Opranuzanus OesTeIbHOCTH B TYPUCTCKOM UHIyCTPUHU

dopmanbHas U HepopManbHbIE CTPYKTYPHI OpraHU3aIMK B TYPUCTUIECKOH pupme
MotuBanuys 1 CTUMYJIMPOBAHUE IEATENBHOCTH B TYPUCTCKON MHAYCTPUN
KoHnTponb 1 koopauHanus JesiTeIbHOCTH B TYPUCTCKON MHAYCTPUU
Crparerndyeckuil aHanu3 ACSTEIbHOCTH B TYPUCTCKOM HHIYCTPUU

Muccus v nenu npeanpusaTHii TYPUCTCKOM UHAYCTPUU

Crpateruu, UCIONb3yEMbIE IPEANPUATUIMU TYPUCTCKOW HHIYCTPUH

VYnpasienne KOHQIUKTaMA

VYipasieHne NEPCOHAIOM B CHCTEME MEHEIKMEHTA NPEANPUATUN TYPUCTCKON
UHAYCTpUHU

BHerHue cBsi3u 1 BO3MOXHOCTH MEHEKMEHTA B chepe cepBuca U TypU3Ma.
HckyccTBO I€IOBOTO OOIIEHUS

Bracte 1 criocoOsl ee peanuzanuu

Bonpocs! 1u1s1 NOATOTOBKHU K MPOMEKYTOYHOM aTTecTalnu (IK3aMeHy)

Ocy1ecTBieHHE COLMATBHOTO B3aUMOJICHCTBHS U PeaI3allii CBOEH POJIM B KOMAHJIE B
CUCTEME MEHEPKMEHTA B TYPUCTCKOU JESATENIbHOCTH

Peanusanus nporecca ynpasiaeHs IEPCOHATIOM MPEANIPUATUSA B CUCTEME MEHEI)KMEHTA
B TYPUCTCKOM JI€ATEIbHOCTH

["'OTOBHOCTB K NPUHATHIO PELLICHUH B chepe pyKOBOACTBA JI€ATEIHOCTHIO OPraHU3aIH
¢ yueToM 3¢ (eKTUBHOIO0 00OCHOBAHHUS B CUCTEME MEHEKMEHTA B TYPUCTCKOMN
JEATEIIBHOCTH.

VYyer conuanbHOI HaNPaBIEHHOCTH TOCYIAPCTBEHHOM MOJIUTHUKY B CUCTEME
MEHEIPKMEHTA B TYPUCTCKON AESITEIbHOCTH.

[IprmMeHeHne COBpeMEHHBIX HHHOBALIUI B MPOLIECCE MPOSKTUPOBAHUS TYPUCTCKOTO
IIPOAYKTA B CUCTEME MEHEKMEHTA B TYPUCTCKOM 1€ATENBHOCTH.

[IprMeHeHre COBpEMEHHBIX TEXHOJIOTHUI B MIPOLECCE MPOSKTUPOBAHUS TYPUCTCKOTO
IPOAYKTA B CUCTEME MEHEKMEHTA B TYPUCTCKOM 1€ATENBHOCTH.

Pa3paboTka TeXHOIOTHH MPOABUKEHUS TYPUCTCKUX IMPOAYKTOB C YIETOM COBPEMEHHBIX
UH(POPMALMOHHBIX 1 KOMMYHUKAaTHBHBIX TEXHOJIOTHH B CHCTEME MEHEP)KMEHTA B
TYPHUCTCKOM EATEIbHOCTH.

Pa3paboTka TeXHOJIOTUH peanu3alui TYpUCTCKUX MPOIYKTOB C YUETOM COBPEMEHHBIX
MH(OPMALMOHHBIX U KOMMYHUKATUBHBIX TEXHOJIOTHI B CUCTEME MEHEI)KMEHTA B
TYPUCTCKOM J1€ATENBHOCTH.

XapakTtepuctuka QyHKIUN MEHEKMEHTa B TypU3Me

[TpyHIMIIBI MEHEKMEHTA B TYpU3ME

Knaccudukanust pyHKIui MeHeHKMEHTA

Buapl MmoTMBaLIMKM yTEMIECTBHUI

[IpuHIMITBI HAYYHOTO YIIPABIECHUS
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43.

44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

CpaBHUTENBbHASA XapaKTEPUCTUKA COBPEMEHHBIX IIKOJI MEHEPKMEHTA
XapakTepHucTUKa MPUHIMIIOB MEHEKMEHTA B TYpU3ME

[TonsTHe 1 KnaccupuKaus METOI0B MEHEKMEHTA
Opranu3anroHHO-aAMUHUCTPATUBHBIE METOIbI

DKOHOMHUYECKHE METOJIbI

ConunanbHO-TICUXO0JIOTHYECKUE METObI

CyImHOCTh METOZ0B MEHEKMEHTA

MeTto/1b1, IPUMEHSIEMbBIE B MEHEKMEHTE

OpranuzannoHHast 1eATeNbHOCTh B TYPU3ME

XapakTepHucTUKa SKOHOMUYECKUX METOJ0B MEHEIKMEHTA

WNHCcTpyMeHTh! (UHAHCOBOM MOJIMTUKY NPENTPUATUS

MeToapl MaTeprUatbHOTO U MOPAJIBHOTO MOOIMIPEHHUS PAOOTHUKOB MPHUMEHSIOT B
TYPUCTCKOM OpraHu3anuu

[TonsiTue cpenbl OpraHuzanuu

BHemHss cpena TypUCTCKON OpraHU3alyy

BryTpeHnHss cpena TypuCTCKOW OpraHu3anuu

MeTtoapl uccieoBaHys BHEIIHEN U BHYTPEHHEN CpeJibl OpraHu3alun
Cpena opranu3anuy 1 €e XapakTepUCTHKa

BHemHss 1 BHYTPEHHSISI cpeia TYpPUCTCKOM OpraHu3aluu

OcHoBHOE cojziepkaHue rpynn (GakTOPOB KOCBEHHOTO BO3/ICUCTBUS
Maxkpo- 1 MUKpOCpela TYPUCTCKON OpraHu3aluu

Conepxxanne SWOT-ananuza

CocraButh Tabnuny SWOT-aHanusa TypucTCKO# opranusanuu

ITonsiTHE OpraHNU3allMOHHON CTPYKTYPBI YIIPaBICHUS

Tunsl OpraHu3alMOHHBIX CTPYKTYP

OpranuzalvoHHbIE CTPYKTYPBI YIIPABICHUS TYPU3MOM

Pa3nenenue Tpyaa B TYpUCTCKON OpraHU3aLUA

®opmanibHas U HedopMaibHasi CTPYKTYpPbl OpraHU3aluH

ITpoexTrpoBaHKe OpraHU3alMOHHBIX CTPYKTYP YIPaBJICHUS TYPU3MOM
XapakTepHuCcTUKa TUIIOB OPraHU3aLMOHHBIX CTPYKTYp YIPaBIEHUS: MEXaHUCTUYECKAs U
OpraHHYecKasl.

3BeHbs (OT/AEIBI), YPOBHHU (CTYNEHH) YIPABIEHUS U CBSI3U MEXI1Y HUMU
(rOpH30HTANIbHBIE U BEPTHUKAIbHBIC)

["'opu3oHTaIBHOE U BEPTUKAIBHOE pa3elIeHue Tpy/a.

dopmanbHasg U HepopMaabHas CTPYKTYPbl OpraHU3allMOHHBIX OTHOILICHUH.
Bo160p cTpyKTYpHI yrpaBiaeHUs TYPU3MOM

OKOHOMHUYECKHE OTHOLIEHNS B MEHEUKMEHTE TypU3Ma

TexHonoruu, odecrnevynBaroIIve pa3BUTUE TypU3Ma

ITpouecc npegocTaBiaeHUs TYPUCTCKUX yCIyT
HupopmaninoHHO-TEXHUYECKOE 00ecriedeHe MEHEKMEHTa
COBOKYIHOCTb OTHOILIEHUH, KOTOPBIE COITPOBOXK/IAIOT YEJIOBEKA B IyTEHIECTBUAX.
TexXHOIOrnYeCKU aCEKT OTPACTU TypHU3MA.

Kommepueckast HanpaBJIeHHOCTh 1€STEIbHOCTH TYPUCTCKUX (QHPM.
HuTepHeT 1 MHPOPMAIIMOHHBIE TEXHOJIOTHH B COBPEMEHHOM TYPHCTCKOM OH3HECe
[Tepconan kak 0OBEKT YIPaBICHUS B TYPUCTCKOM OpraHu3aluu
Crpaternyeckue HarpaBJIeHHs YIPaBIE€HUS IEPCOHAIOM

Konuenmnuu crpareruil ynpasieHus NEPCOHAIOM.

XapakTepruCTHUKa CTPATETHYECKUX HAIIPABJICHUH YIIPABICHUS [IEPCOHAIIOM.
ba3oBble NpUHLIKIIBI YIPABIEHUS IEPCOHATIOM.

KnroueBble (hyHKIMM yIIpaBI€HUS IEPCOHAIOM
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7.5. 3anaHus i pyOesKHbIX KOHTPOJIel, KOHTPOJIbHbIE€ BONPOCHI  KOHTPOJIbHbIE
NMPAKTUYeCKHE 3aJaHNs /sl IPOBeIeHUsI MPOMEKYTOUHOM aTTecTaunu (IK3aMeHa)
onpeaeeHbl B @oH/Ie OLEHOYHBIX CPEICTB M0 y4eOHOM AuciuIuinie «MeHeI:KMeHT B
TYPUCTCKOM AeSITeILHOCTI.

8. IlepeyeHb OCHOBHOI M 10NIOJTHUTEJIBLHOM Y4eOHOM JUTEPATyPbl, HEO0X0AMMOM s
OCBOEHMS THCIUIIHHBI
HopmaTuBHO-IpaBOBbIE AKTHI

1. Koncruryums Poccuiickoit @enepanuu (MpuHATa BCEHAPOIHBIM TojocoBaHueM 12.12.1993)
(c yueToMm nonpaBok, BHeCEHHBIX 3akoHaMu P® o nonpaskax k Konctutynuu PO or
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-OK3, ot 05.02.2014 N 2-®K3, o1 21.07.2014 N
11-®K3) // [DnekrponHsIil pecypc]. — Pexxum gocryma:
http://www.consultant.ru/document/cons_doc_LAW 28399/

2. Tpaxnanckuit konekc Poccuiickoit @enepanuu (I'K PD) // [DnexTpoHHsIit pecypc]. —
Pexxum noctyma: http://www.consultant.ru/document/cons_doc_LAW_5142/

3. Hamorogsrii kogeke PO // [DnekrponHslil pecypc]. — Pexxum nocryma:
http://www.consultant.ru/document/cons_doc_LAW 19671/

4. ®epnepanbHblii 3aKk0H "O0 0OCHOBAX TYpUCTCKOMU JesTeabHOCTH B Poccuiickoit denepannn”
ot 24.11.1996 N 132-®3 // [DnexTpoHHbIii pecypc]. — Pexxum goctyma:
http://www.consultant.ru/document/cons_doc_LAW_12462/

5. 3axoH Pecnybmuku Kpbim ot 14.08.2014 N 51-3PK "O TypucTCKO# A€STEeIbHOCTH B
Pecniyonuke Kpbim" (npunsit I'ocynapcrBennsiM CoBetom Pecryonuku Kpeim 30.07.2014)
u3 nnpopmanronHoro 6anka "Pecrybnnka Kpeim u ropog CeBactonons" // [DneKTpoHHBIN
pecypc]. — Pexxum noctyma:
http://www.consultant.ru/regbase/cgi/online.cgi?base=RLAW509&n=1298&req=
doc#07692014796447308

OcHoBHas JInTepaTypa
1. VpganoBa W.b. MeHemxMeHT B TYPUCTCKOW HHAYCTPUH: Yy4deOHOE mocoOue st
OakanaBpoB / Yaanosa W.b., Ynanosa H.A., Mamunckas E.A. — Mocksa: JlamkoB u K, Aii [1u
Op Menua, 2021. — 255 ¢. — ISBN 978-5-394-04360-4. — Texkcr : anekTponHsii // Ludposoit

00pa3oBaTeNbHbIN pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/102274.html

2. T'pumxo H.U. MenemkMeHT B TypusMme: yuebHoe nocobue / ['pumko H.M. — Munck:
PecnyOnukanckuii mHCTHTYT TipodeccroHanbHoro odpaszoanus (PUIIO), 2020. — 276 ¢. —

ISBN 978-985-7234-37-0. — Texkcrt: anexrponnslii // Lludposoit oOpazoBarensHblii pecype IPR
SMART: [caiiT]. — URL: https://www.iprbookshop.ru/100363.html

3. Boiit, M. H. MeHekMeHT TypusmMa: yuyeOHo-MeToauueckoe rmocooue / M. H. Boiit. —
Mocksa: PocHOVY, 2019. — 140 c. — ISBN 978-5-89789-150-4. — TekcT: 37eKTpOHHBI //
Jlanb: anekTpoHHO-OnOMMoTeunas cucrema. — URL: https://e.lanbook.com/book/162157

JdonmosHuTEIbHAS JIUTEPATYPaA

1. Peigau M.A., lllepemeBa M.IO., Cepreesa E.A., Kapruna JI.A., ApytionoB /J[.C. P95
MeHeKMEHT 1 MapKEeTUHT B TYPUCTCKOM MHIYCTPUU: JIEKTPOHHOE yueOHOe u3ianue (yueOHoe
nocobue) / M.A. Peingau., MLIO. [llepemena, E.A. Cepreesa, JI.A. Kapruna, /[.C. ApyTioHOB —
OnektpoH. gan. (3 M6). - Maikom: DOnMT, 2021. - Pexum gocryna:
https://201824.selcdn.ru/elit-148/pdf/978-5-6045802-9-5.pdf

2. Menemxment typusma: yaeOonuk / A. 1. Uynnosckuii, H. B. Kopones, E. A. I'aBpuiioa
[u np.]. — MockBa: ®unancoBblii yHuBepcutet, 2014. — 576 ¢. — ISBN 978-5-4365-0133-
8.— Texkcr: omektpoHHBIH // JlaHb: 2NeKTpoHHO-OMOMMOTeyHass cucrtema. — URL:
https://e.lanbook.com/book/152024

3. JlecnukoB, A. M. MeHEeDKMEHT B MapKETHHT TypU3Ma: yueOHO-METOuYEeCKoe mocooune /
A. M. JlecaukoB. — Cankt-Ilerepoypr: U0 CII6YTYu3, 2009. — 565 ¢. — ISBN 978-5-
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http://www.consultant.ru/document/cons_doc_LAW_28399/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_19671/

94048-061-7. — Texkcrt: anekTpoHHbIH // JlaHb: 3nMeKTpoHHO-OMOMMoTeuHas cuctema. — URL:
https://e.lanbook.com/book/63884

4, Xaitpymnunaa, H. I'. YnpaBnenue mepcoHajioM Ha MPEANPUITHIX CEpBHCA U TypHU3Ma:
yuebHoe mocobue / H. I'. Xaiipymmna. — Tiomens: Trom[HI'Y, 2013. — 280 ¢. — ISBN 978-
5-9961-0741-4. — Texkcrt: a5ekTpoHHbIH // JlaHb: anekTpoHHO-OnbIMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/55657

HNuTepHeT-pecypenl

YHuBepcuTeTcKas ekTponHas oudimoreka In Foliohttp://infolio.asf.ru/index.asp
bubnnoreka rymanuTapHbIX Hayk — http://www.gumer.info/
DeKTpOHHO-0MOIMOTeYHAas cUCTeMa u3zarenberBa «Jlanby - http://e.lanbook.com
Dnexkrponno-6ubaroTeunas cucrema "DbC IPRBooks" —http://www.iprbookshop.ru

5. bubnmnoreka yueOHONH u Hay4yHOW nutepaTypbl. Pycckmii ['ymanurtapubiii WuTepHeT
Yuusepcurer — WWW.I:U.RU

NS

MeTtoanyeckue yKazaHus VI 00y4arOLIMXCsl 0 OCBOCHHIO THCHMIIJIMHBI

[Tocne yTeHust BBOAHON JIEKIMU MO y4eOHOU aucuurianHe «MeHEIKMEHT B TypUCTCKOM
NeSITebHOCTH NPEroAaBarTesb 0053aH 03HAKOMUTb 00yUaroIUXCs:

C TEMaMH JIEKIUH U METOAUKON UX KOHCIIEKTUPOBAHUS;

IUITaHAMH CEMHHAPCKUX, IPAKTUYECKUX 3aHATUN U METOAUKON UX MPOBEICHMUS;

C BOIIPOCAMH Il CAMOCTOSTEIbHON Pa0OThl U METOAUKON KOHTPOJIS 38 UX U3YyUEHUEM;

C BOIIPOCAMHU, KPUTEPUSAMH CJlaud SK3aMEeHa U METOJUKOM ero NpoBeIeHHsL.

[lepen mpoBeneHHMEM OYEPEAHOIO CEMHMHAPCKOTO WM  IPAKTHUYECKOTO  3aHITHS
oOyJaromuiics 00s3aH:

— 0TpaboTaTh B KOHCIIEKTE BCE BOMPOCHI K JAHHOMY 3aHATHIO B 00bEeMe, 00eCIIeunBaIOIeM
YeTKHE, SICHbIE U KOHKPETHbIE (C IPUMEpPaMM) OTBETHI;

— orpaboTaTh (KOHCHEKTHMBHO) IO JIaHHOM TeMe BONPOCHI, OTHECEHHBIE K H3y4aeMbIM
CaMOCTOSITENIBHO.

J171s1 BBIOJTHEHUS TOCTaBJICHHBIX 3a/1a4 00yJaromuics:

OCYILECTBIIsIET MOA00p HEOoOXoquMOoN y4eOHOM, HayyHOH, y4yeOHO-METOJUYECKOM
JUTEpPaTyphl U IEPBOMCTOYHUKOB;

NPOYMTHIBAET M AaHAIM3UPYET OTOOPAHHYIO JHUTEpaTypy MO KaXKJIOMY BOIIPOCY, a 3aTeM
COCTaBJISIET KOHCIIEKT UJIM TE€3UChl OTBETA;

VYcnoBusIMH U1 yCHIEIIHOM CaMOCTOSATENIbHOM pabOoThI SABISIOTCS:

1. IleneycTpeMIIEeHHOCTh U CO3HATEIbHASI AKTUBHOCTb:

a) OCO3HaHHas TOCTaHOBKA LIEJIM, KOHKPETH3allUsl CBOMX 33/7ad HAa CaMOCTOSITEIbHYIO
pabory,

0) BBIOOD crioco0a IeHCTBUMA, CPEICTB,

B) BOJIEBbIE YCHIINA,

I') aHaJIU3 C/IETaHHOT0, TOCTAHOBKA HOBBIX 3ajay.

2. CHUCTEMaTUYHOCTh U INIAHOMEPHOCT.

®opMbI M METOABI U3yYeHHUS] U KOHCIIEKTHPOBAHUS JIUTEPATYPbI

B paGore Hax uTepaTypoit MOXKHO BBIACTUTH 3 JTarna:

1. O3HaKOMHTENBHBIA, B XOJ€¢ KOTOPOTO Bbl 3HAKOMUTECh O KaTajoroM OMOJIMOTEKH,
Jienaere BBIOOPKY K TeMe, 3aKa3blBaeTe JuTepaTypy B Oubnuorexe (ydeOHUKH, y4deOHBIE
noco6usi, pa3paboTKU TeM IJIaHOB, IEPBOUCTOYHUKH U T.1I.)

2. DraI 4TeHus JUTEPaTypBhl.

K uyrenuto ectb onpezeneHHble TPeOOBaAHUS:

1) cucreMaTM4HOCTD YTEHUS, T.€. YATATh HE OT pa3a K pasy, a €KEJHEBHO, XKEJIATEIBHO C
3allUCSIMU B TETPAJAX U CO CBOMMHU UTOTOBBIMHU BBIBOJIAaMH (PE3IOME).

2) OCMBICIEHHOCTD YTEHHUS, T.€. HAJ0 OBJIAJIEBATh IOHATUIHBIM alIapaToOM.

3. Drtan BejieHHE pabOUnX 3aMHUCEH.
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a) HeoOXOIMMO BECTH KOHCHEKT MPOYWTAHHOTO MaTepuaja, BBIIOJIHATh MPAKTUYECKUE
3aJaHMsl a TaK)Ke BECTH JOPAaOOTKY JIEKIHMA Ha MOJISAX UM B CAMOM TEKCTE.

0) OCHOBHBIMH (pOpMaMH 3aIUCH MPOYUTAHHOT'O MOTYT OBITh: IJIaH, TE3UCHI, KOHCIEKT.

I. CocraBienue miaHa MPOYUTAHHOTO. 3amuch B (OpMe IUIaHA O3HAYACT MEPEUMCIICHUE
[JIaBHBIX BOMPOCOB. B pe3ynbTaTe moiyyaeTcst Kak Obl cxkaTas cXxeMa M3y4aeMoro marepuana.
Heckonpko MHaue BBITTISAOUT pa3BepHYTHIN MuaH. Ero HazHaueHHe HE TOJIBKO 3a(UKCHPOBATH
[JIaBHOE B TEKCTE, HO M JaTh Heo0XoIuMoe 0OOCHOBaHHE 3TOW MbICHHU, (LHU(PPOBBIE TaHHEIE,
UHTEPECHbIC BBIpaXEHUs, (akThl). [IppueM BOMPOCHI IUIAHA MOXHO HU3JOXKHTh W CBOUMH
CJIOBaMH M CIIOBAMH aBTOpA.

II. Becbma LEHHBIM BUJOM 3alMCH MpPU YTEHUU ABIAIOTCA Te3UChl. (OCHOBHBIE
MOJIOXKEHUSA, YTBEpXKIeHHs oT rpedeckoro "Teas" — yrBepxkaaro). Te3UChl COCTABISIOT
IIPOMEXKYTOUHOE IOJIO)KEHUE MEX]Y IIJIaHOM M KOHCIEKTOM. B HUX KpaTKo JaeTcsi OCHOBHOE
conepxanue kHuru. [lepen Tem, Kak 3anMChIBaTh TE3UCHI, IPOUYUTAHHBIA TEKCT pa3leisAlOT Ha
HEeOOoJIbIIIME YacTh — pa3zelibl, maparpadsl WK ke ad3albl B COOTBETCTBHU C TUIAHOM M 3aTE€M
GbOopMyIUPYIOT CYIIHOCTh MPOYUTAHHOTO CBOMMHM CIIOBaMH, Kak Obl OTBeYas Ha BOIPOC: UTO
UMEHHO 37I€Ch YTBEP)KJAeT, 3alluIaeT aBTop. Te3HcChl MO3BOIISIOT B KpaTKoW (hopMme 3amucarh
000011eHHEe U BBIBOJIBI O MPOYHUTAHHOM. Te3UChl Ha3bIBAIOTCA MPOCTHIMH, €CIU BHIMHCAHHbBIE
MBICIM HUYEM HE MOATBEPKAAIOTCS U CIOXHBIMHU, €CIM OHH IOJIKPEIUIAIOTCS JI0BOJAMU,
apryMEHTaMH.

CrnenoBarenbHO, NpU COCTAaBICHUM TE3MCOB HEOOXOAMMO TINIyOOKO MpOAyMaTh, MOHSTh
COJIEpKAaHUE KHUTH, CTaTbW, U T.M., YMETh BBIJACIUTh OCHOBHBIE IOJIO)KEHUS M KPATKO HX
chopmMynupOBaTh.

III. CocTaBnenue KOHCIEKTa MPOYUTAHHOTO — 3TO HauOoJIee CIOKHBINA U COJEP>KATEIbHBIN
METO/I 3aIKUChIBAHUS TIPU padOTE ¢ KHUTOH, IIOTOMY YTO OH OOBEIUHSET B ceOe BCE BUJIBI 3aIIUCH
¥ BMECTE C TeM IIpe/CTaBlsieT co00i HedyTo Oojee LenpbHOoe U cBoeoOpa3Hoe. KOHCIEKT KHUTH
(ot mar. "kocmekTyc" — 0030p) — 3TO KpaTKoe, MOCIEIO0BATEIHHOE HU3JI0KEHHE OCHOBHOTO
coJiepKaHNe KHUTH, JIEKIMH, 3alMCaHHOE B IOCIIeA0BaTeNbHONU (opMe, U1 OCBOOOKIEHHOE OT
MOBTOPEHUM U T. A. B Toxe BpeMsi B KOHCIIEKTE CJeyeT MPUBECTH, TOMHUMO OCHOBHBIX MBICIIEH
aBTOpPA, BBINKMCKHU U LUTAThI, OJTBEPKIAIOINE OCHOBHBIE IOJIOKEHUS U BBIBOJIbI, BBITEKAIOIINE
u3 KHUTH. HekoTopbiM, HaunHAIOUM padoTaTh ¢ KHUTOM, Ka)KeTcsl, YTO Ha KOHCIIEKTUPOBaHUE
YXOAUT MHOrO BpeMeHH. OJIHaKO HY)KHO IOHATH, YTO TBOPYECKHE 3alIUCU B BHJIE KOHCIIEKTA,
SKOHOMAT BpeMs, CIOCOOCTBYIOT TJyOOKOMY H3Y4YeHHIO Marepuana. Tpebyemoe ans
KOHCIIEKTUPOBaHMs BpeMsi OyJeT HEYKIIOHHO YMEHbBIIAThCS [0 Mepe MPHOOpETEeHUs HaBBIKOB
YTEHMS U KPATKOTO U3JI0KEHUS IPOUYUTAHHOTO.

[leHHOCTP KOHCIEKTa IOBBIIIAETCS, KOIZa B HEM COJEPKUTCS HE TOJBKO KpPAaTKHUM
nepecka3 IMPOMU3BEACHHS, HO M COOCTBEHHBIE MBICIH, KOTIJIa KOHCHEKT SBJISETCS IUIOJI0OM
pa3ayMHii ero coctaBuTeNs (KeIaTeNbHO JIeNIaTh BBIXOJ HA COBPEMEHHOCTH ).

Meronuka 3anucei:

1. 3anuceiBaTh cienyeT caMoe IJIaBHOE M 10 BO3MOXKHOCTH Haubojee KpaTKo (3ammch
JOJIKHA OBITH CKaTa U JIAKOHUYHA).

2. HaumHath 3anuch HaJo C TIIATEIbHO MPOBEPEHHBIX ONOIMOrpaduIecKux TaHHbBIX:

* pamuIIMs M UTHUIIMAJIBI ABTOPOB,

* Ha3BaHME KHUTH WIH CTAThU (IIOJHOE),

* MECTO U I'OJl U3JaHUS, U3/1aTeIbCTBO U T. 1.

* HOMEpa KypHasa WM BbIITYyCKa,

* KPaTKUH UCTOPUYECKUI OUepK BpEMEHHU HANMCAHUS KHUTH U T. 1.

3. B TeTpangsx peKOMEHAYyeTCsl OCTaBIIATH IIMPOKHE MOJSA Ul MOCIEAYIOUIMX BCTABOK,
JIOTIOJTHEHUM, 3aITMCEeN CBOUX MBICIIEH.

4. 3anucu T0JKHBI JENIaThC TOIBKO M10CIIE OKOHYAHUS YTEHUS JaHHOIO MCTOYHUKA.

WNurepaktuBHbie GOpMBI  00yueHHs. YACIbHBIH BEC 3aHATHH, TPOBOJUMBIX B
UHTEPAKTUBHBIX (opMax, ompenensercs TJaBHOM WENbI0O W 3ajadyaMH  I[POrPaMMBl,
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O0COOEHHOCTHIO KOHTHMHIE€HTa 00YYaIOIINXCsl U COAEp)KaHUEeM KOHKPETHBIX AMCLUMILINH, a TaKKe
tpeboBanusimu ®PI'OC ¢ yuerom crieruduku OITOIT.

K Meromam HHTEpakTUBHOrO OOy4YeHHUS OTHOCSTCS T€, KOTOpbIE CIIOCOOCTBYIOT
BOBJICUCHUIO OOYYalOIMXCSd B AaKTHBHBIA MPOIECC IONYYEHUS M TepepabOTKH 3HAHMH,
HaIIpUMeEp: «MO3TOBOH IITYPM», TPEHUHT U, PELICHHE CUTYallMOHHBIX 3a7a4 U T.I1.

K uWHTEepakTHUBHBIM METOJAaM OTHOCATCS TaKXe IPE3CHTAUU C MCIOIb30BAaHUEM
pa3IMYHBIX BCIIOMOTATENbHBIX CPEICTB: MHTEPAKTUBHOM JOCKH, Pa3/IaTOYHBIX MaTepUasoB,
BUACO(DHIBMOB, CIalI0B, MYJIbTUMEIUHHON TEXHUKH U T.II.

[IpenogaBanrie ¥ M3ydyeHUE UCHMILIMHBI TMPEANONAraeT HCIOJIb30BAaHUE CIICTYIOIINX
BUJI0B 00pa30BaTEIbHBIX TEXHOJIOTHIL:

1. UndopmarnmonHsie  00pa3oBaTelIbHbIC TEXHOJOTUM — OOYY4EHHE B  IJICKTPOHHOU
o0pa3oBaTeNbHON Cpelle ¢ LEIbl0 paclIMpeHus JOCTylna K o00pa3oBaTelbHBIM pecypcam
(TeopeTuyecku K HEOTPaHMUYEHHOMY O0BbEMY M CKOPOCTH JIOCTYIa), YBEIWYEHHsS] KOHTAKTHOTO
B3aMMOJIEHCTBUS C MPEIOIaBaTEIeM, IOCTPOCHUS UHANBUAYAIbHBIX TPAEKTOPUM MOATOTOBKU U
00BEKTUBHOTO KOHTPOJII U MOHUTOPUHTA 3HAHUI CTYEHTOB.

2. PaboTa B KOMaH/Ie — COBMECTHAsI JACATEIBHOCTh CTYJICHTOB B TPYIIIIE IO PYKOBOJICTBOM
Jujiepa, HalpaBlieHHAs Ha pellieHue oOIIel 3aaun MyTeM TBOPUYECKOTO CIOKEHUS Pe3ylIbTaToB
MHAUBUAYaJIbHON paOOThl YWIEHOB KOMaH/bI C JIEJIEHUEM [TOJIHOMOYUI U OTBETCTBEHHOCTH.

3. Case-study — anamu3 pealbHBIX MPOOJEMHBIX CHUTyallld, WMEBIIUX MECTO B
COOTBETCTBYIOIICH 00s1acTU TPO(PECCHOHANIBHON NeATeTbHOCTH, U TMOUCK BAPUAHTOB JIYYIIIHUX
pelIeHU.

4. Urpa — posneBasi UMHUTALUS CTyJ€HTaMH peaIbHON MpOo(eCcCUOHATBHON AESTEIbHOCTU C
BBIMOJTHEHHEM (DYHKLUN CIEIHATMCTOB HAa PA3IMYHBIX pa0OYnX MECTax.

5. lpoGiieMHOe OOydeHHWE — CTHMYJIHPOBAHHE CTYIACHTOB K CaMOCTOSITEIIBHOMY
MPUOOPETEHUIO 3HAHUH, HEOOXOAUMBIX Ui PEIlIeHUs] KOHKPETHON MPOOIEMBI.

6. KonrekctHOoe oOOy4eHHE — MOTHBAIMSA CTYJCHTOB K YCBOCHHIO 3HAHHHA ITyTeM
BBISIBJICHUS CBSI3€M MEKy KOHKPETHBIM 3HAHUEM U €T0 IPUMEHEHUEM.

7. O0y4yeHHre Ha OCHOBE ONBbITa — aKTUBM3AIMs MTO3HABATEIbHON JESATENIbHOCTH CTYAECHTA
3a CYET acCOIMALMU U COOCTBEHHOTO OMbITA C MPEAMETOM U3yUCHHUS.

8. UnmuBuayansHOE o0OyueHue — BBICTPAWBaHUE CTYJIEHTOM COOCTBEHHOM
00pa3oBaTeNbHONW TPAaeKTOPHH Ha OCHOBE (POPMHUPOBAHUS WHJMBUAYAIbHOW 00pa30BaTENbHOM
IIPOrpPaMMBbI C YU€TOM HUHTEPECOB CTYEHTA.

9. MexaucuuminHapHoe oOyueHUe — UCIOJIb30BaHMWE 3HAHUM W3 pas3HbBIX objactel, ux
IrPYNIUPOBKA U KOHIEHTPAIUsl B KOHTEKCTE pelIaeMon 3a1aun.

10. Omepexatomas caMocTosITeldbHas paboTa — HU3ydeHHE OOYYaloUUMHCI HOBOTO
MaTepuaia 10 €ro U3y4eHHs B X0/1€ ayJUTOPHBIX 3aHATUH.

Metoandeckue ykazaHUs I 00YJaroIIUXCsl M0 OCBOSHUIO TUCIUIIIUHBI TTPEACTABICHBI
Takke B METONMYECKUX PEKOMEHIALMAX [0 IMPOBEACHUIO CEMHUHAPCKUX U NPAKTUYECKUX
3aHATUN 1O JUCHHUIUIMHE U B METOAMYECKNX PEKOMEHIAIUAX MO CaMOCTOSTEIFHOW paboTe 1o
JucuUIInHe «MEeHEIKMEHT B TYPUCTCKOU ESITEIBHOCTI.

10. MaTepuanbHO-TeXHHYeCKOe o0ecnedyeHne, He00X0AuMoe /Il OCYIIeCTBICHHA
0o0pa3oBaTe/IbHOIO Mpolecca Mo JMCIUNIHHE

[Ipy ocCBOEHMM IUCHMIUIMHBI HCIOJB3YIOTCS Yy4eOHble ayIUTOPHHM JUIS TPOBEICHUS
3aHATHI JICKOMOHHOI'O  THUIIa, CEMHHAPCKOIro TUIa, A HTPOBCACHUA TPYHNIIOBBIX U
UH/IMBUYaJIbHBIX KOHCYJbTAllMi, U1 MPOBEACHUS TEKYLIEro KOHTPOJS U MPOMEXYTOYHOU
aTTecTraluun.

[lepeueHb  OCHOBHOrO  00OpYIOBaHMS:  CIIEHUAIM3UPOBaHHas  ydeOHas  MeOelnb,
TEXHUYECKUE CPEACTBA OOYUCHHUS, YUCOHO-HATJISITHBIC TTOCOOHUS.
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[Tomermenust misi CaMOCTOSTENbHOW pPaOOThI OCHAIIEHBI KOMIBIOTEPHONH TEXHHUKOW C
BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTu «VHTepHEeT» U o0ecreueHneM JOCTyma B 3JIEKTPOHHYIO
nH(}pOpPMaITMOHHO-00Pa30BATENBHYIO CPE/ly YHUBEPCHUTETA.

11. Ilepevyenb MHPOPMALMOHHBIX TEXHOJIOTUI, HCIIOJIb3yEeMbIX NPH OCYIIECTBJIECHUHA
0o0pa30BaTeIbHOIO NMpouecca Mo JUCHUIINHE, BKII0Yas CIHCOK POrPaMMHOTI0
odecrnieyeHUs1 1 HHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM
Cnucok npoecpammnoco obecneyenus
JInneHsnoHHoe nporpaMmMHoe o0ecredeHue:
Microsoft Windows 10
Microsoft Office 2010 (Word, Excel, PowerPoint)
Access 2013 Acdmc
C60000HO-pacnpocmpansiemoe uiu 6eCniamuoe npocpammHoe obecnevenue
Microsoft Security Essentials
7-Zip
Notepad++
Adobe Acrobat Reader
WinDjView
Libreoffice (Writer, Calc, Impress, Draw, Math, Base)
Scribus
Moodle.
Cnpagounvie cucmemuol
CnpaBouHo-npaBoBas cuctema «['APAHT»
Cucrema npoBepku Ha 3aumcTBoBanusg «BKP-BY3»
Kynbrypa. PO. Ilopran Kyl1bTypHOr0 Hacieaus
Kynbrypa Poccun. MHdopmannonHslii nopran
OEeKTPOHHO-OMOIMOTEYHBIE CUCTEMBI:
DnexkTpoHHO-0MbnoTeyHas cucreMa uznatenbcrsa «JIAHDy https://e.lanbook.com
OnekTpoHHO-0ubnHoTeuHas cuctema «9bC IPRsmart» http://www.iprbookshop.ru

12. MaTepuanbHO-TeXHH4YeCcKasi 0a3a, peKOMeHayeMasi VI A1alTAluH JJIEKTPOHHBIX U

Nne4YaTHbIX 00pa30BaTeIbHBIX PeCypcoB AJs 00y4aloluXcs U3 YMCJIa HHBAJIHI0B

JUiss MHBAJIMIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10pOBBS (popMa MpoBeIeHUs
3aHATUNW TIO JUCUMUIUIMHE YCTAHABJIMBACTCS OOpa30BAaTENbHOM OpraHU3alMe ¢ ydeToM
0COOEHHOCTEH MCUXO(PHU3MUECKOTO PAa3BUTUSA, MHIAMBHIYaJIbHBIX BO3MOXHOCTEH M COCTOSIHUS
3n0poBbs. Ilpu ompenenenun QGopmbl TPOBENEHUS 3aHATUH C O0y4arOIIMMCS-MHBAINIOM
oOpa3oBaTeNbHasi OpraHU3alMsl J0JDKHA YYUTHIBATH PEKOMEHAALMH, JaHHBIE MO pe3yiabTaTaM
MEAMKO-COIIMAIbHOM  SKCIEPTH3bl,  COJEpKallhecs B  HWHAUBUAYAIbHOW  Iporpamme
peadMInTallMd WHBAJIWA, OTHOCUTEIBHO PEKOMEHIOBAaHHBIX YCIOBMM M BHUIOB Tpyaa. Ilpu
HEOOXOIUMOCTH JJii OOy4aromuxcss W3 4YHcia HMHBAIMAOB M JUI[ C OrpaHUYEHHBIMU
BO3MOXHOCTSIMHM 370POBBSl CO3/IAIOTCS CHelMalbHble pabodyne MecTa C Y4eTOM HapyLIEHHBIX
GYHKIMHN 1 orpaHUYEHUHN )KU3HEAEATEIbHOCTH.
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